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Insurance Is As Old As The Sun 


Keep Your Face Toward The Sun and The Shadows Will Fall Behind You 





SUN 


of London 


INSURANCE OFFICE 


Established 1710—The Oldest Fire Insurance Company in the World 


The SUN of London, 
established in 1710, (the 
oldest insurance com- 
pany in the world), 
stands out as one of 
the world’s greatest in- 
stitutions. 





The Sun Indemnity Company of New 
York, Organized Jan. 1, 1923, Capital 
Stock, $700,000.00, Surplus to Policy- 
holders, $931,019.88. 


The Patriotic Insurance 
Co. of America, estab- 
lished January 1, 1923, 
is growing lustily and 
is entirely at the serv- 
ice of our agents. 


It is not only the business of the SUN but 
its pleasure toco-operate with agents anytime 
anywhere in the world, to givetothemandtotheir 
customers the best service IMMEDIATELY. There 


is not a single instance on record where the SUN 
has failed in this service since it was established in 1710. 


FIRE RIOT & CIVIL COMMO- SPRINKLER LEAKAGE 
LIGHTNING TION INLAND MARINE 
WINDSTORM USE & OCCUPANCY OCEAN MARINE 
AUTOMOBILE RENTS & RENTAL VALUE TOURIST FLOATER 


EXPLOSION LEASEHOLD 


AUTOMOBILE FULL COVERAGE 


SALESMEN’S FLOATER 


YACHT & MOTOR BOAT 
PUBLIC LIABILITY 
MERCHANDISE IN TRANSIT, 
via Truck, Rail or Steamer 
(Annual or Trip Policies) 


Including Public Liability Issued SUN INSURANCE OFFICE and 
In One Joint Policy of SUN INDEMNITY COMPANY 








Preston T. Kelsey. 
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EASTERN UNION WILL 
DISCUSS BIG SUBJECT 


Question of Getting the Outside 
Companies in the Ranks to 
Come Up 


DEMORALIZATION IS SEEN 


Some Cities Present Bad Situation Be- 
cause of the Excess Commissions 
That Are Paid 


NEW YORK, Sept. -9.—There will be 
an important meeting of the Eastern 
Union in Montreal next week, following 
the meeting of the Western Union. One 
of the big questions coming up before 
the Eastern Union meeting will be the 
situation at New Haven, Conn., which 
has been causing the companies so much 
anxiety. The city is in Eastern Union 
territory where the graded scale -of 
commissions applies, providing an agent 
promises not to accept a higher com- 
pensation from any other company rep- 
resented in his agency. Should he de- 
cline to sign the pledge, he is put on a 
15 percent basis, plus 1 percent for 
postage, etc. It was charged that one 
of the Eastern Union companies in the 
Burton agency there promised an addi- 
tional 5 percent, providing a certain 


volume of preferred business was guar- 
anteed. 


Some Companies Retired 


This caused a storm of protest from 
the other companies, some of which 
withdrew or retired. One of the large 
New York companies which withdrew 
from the agency has now returned and 
presumably in order to hold its own is 
meeting all competition. Another mem- 
ber of the Eastern Union has also openly 
stated that it does not intend to have its 
long established business go to a com- 
petitor because it can pay higher com- 
missions. It proposes, therefore, to hold 
its own. There are also mean conditions 
at Worcester, Mass., Rochester, N. Y., 
and other cities in Eastern Union ter- 
ritory that are a stench in the nostrils 
of the business. 


May Get in Outsiders 


There has been considerable interest 
in the effort of a special committee of 
which President R. M. Bissell of the 
Hartford is chairman to endeavor to se- 
cure the cooperation of a number of 
non-affiliated companies. All who par- 
ticipated in the initial meeting held here 
were asked to speak frankly as to how 
they felt. In view of the fact that the 
Southeastern Underwriters Association 
had been successful in getting the out- 
Siders to join, it was felt that this same 
movement might be extended to the 
east. There will have to be some con- 
cessions made to the outsiders, espe- 
cially the larger ones. Some of the com- 
panies are noncommittal, feeling that the 
Progress of events in Southeastern Un- 
derwriters Association territory has not 
been sufficiently conclusive yet to prove 

















PRESIDENT MOFFATT’S CORRESPONDENCE 
WITH AUTOMOBILE OF HARTFORD 











HERE is much interest in the rein- 
"T surance facilities of the Palmetto in 

the Chrysler insurance. That in 
many ways is the strength of the deal. 
Suspicion has pointed to the Automo- 
bile of Hartford. President Thomas C. 
Moffatt of the National Association of 
Insurance Agents releases the corre- 
spondence he has had with the company 
on the subject: 


* * x 
New York, Aug. 11, 1925. 
Charles H. Remington, Vice-President, 


Automobile Insurance Company, 
Hartford, Conn. 


Mr, dear Mr. Remington: 

I am taking the liberty of addressing 
you today because rumors persist and 
will not be downed that the Automobile 
of Hartford, or some one of its allied 
or affiliated companies is connected with 
the ownership or reinsurance of the 
Palmetto Fire of Sumter, S. C., in its deal 
with the Chrysler Sales Corporation to 
provide fire and theft insurance for a 
year with each Chrysler car sold. These 
reports come from widely scattered sec- 
tions of the country: New York, Cali- 
fornia, Virginia, Indiana, Ohio, Delaware 
and Rhode Island. 


Connection Is Pointed Out 


In New York City the report is that 
the Palmetto required the esrvices of 
an automobile insurance man and he was 
provided by the Automobile. In San 
Francisco the manager of a department 


of the Automobile is said to have been 
appointed general manager for the 
Palmetto. 


In Indiana the possible connection of 
a Hartford company with the Palmetto 
was mentioned by Commissioner McMur- 


ray in holding the plan illegal in his 
state. 
In Virginia there is reported close 


similarity between the line sheets of the 
Palmetto and the Automobile, leading to 
the assumption by some agents that 
there is still an underwriting alliance 
between them. 

The impression has gained headway in 
Ohio because of the reinsurance deal last 
December, that all new business of the 
Palmetto is being automatically rein- 
sured by the Automobile and that the en- 
tire transaction has been arranged by 
your company simply using the Palmetto 
as a “go-between.” 


Report from Rhode Island 


It is reported in Rhode Island that a 
Chrysler salesman, when questioned with 
regard to the company which was in- 
suring Chrysler cars, said that the 
“Aetna were back of it.” In Delaware 
it has been said that the Palmetto was 
owned by the Aetna group. 

The National Underwriter recently 
published an interview with 
known automobile underwriting official,” 
setting forth that the Palmetto Fire is 
not the only one to blame in 
Chrysler-Palmetto deal. He advances the 


idea that the astute Chrysler organiza- | 


tion would not be satisfied to place all of 
this liability in a small company like 
the Palmetto, and continues: “It is un- 
questionably a fact that some larger 
company is reinsuring the Palmetto, or 
has contracted to take over the Palmetto 
liability as of next Dec. 31, 
having made such reinsurance arrange- 
ments for its outstanding liability at the 








that the affiliated movement down there 
is successful. There will be intense in- 
terest therefore in the outcome of the 
Montreal meeting. 


“a well | 


this | 


the Palmetto | 


| end of each of the two preceding years.” 
| These and similar rumors are coming 
into our office almost daily. Agents are 
bombarding us with questions about your 
connection with the plan. We have been 
relying on your statement published in 
| the “Insurance Field” in the issue of 
| July 9, 1925. But in view of the con- 
| tinued inquiries and statements made, I 
| would very much like to have you as- 
| sure us that your group of companies is 
in no manner involved. 
Sincerely yours, 
C, MOFFATT, 
President. 


* * x 
Hartford, Conn., Aug. 14, 1925. 
Thomas C. Moffatt, President, 
National Association of Insurance Agents, 
New York City. 
Mr. dear Mr. Moffatt: 

I deeply appreciate receiving your 
communication of Aug. 11th, and I still 
maintain that we are not interested in 
this proposition, and that no one in our 
organization was ever given the author- 
ity to so commit us. 

However, there have recently arisen 
certain differences in opinion on this 
matter, which is now being treated with 


so doing. If I can request you to remain 
neutral, on this matter for a few days, it 
will be my purpose and pleasure to have 
our George Fulton, secretary of our 
Automobile, make an appointment to 
visit with you in Newark during the 
coming week. 
Very 


truly yours, 
Cc. H. REMINGTON, 

Vice-President. 
x * * 

TELEGRAM 
New York, Aug. 17, 1925. 

Charles H. Remington, Vice-Pres., 
Automobile Insurance Company, 
Hartford, Conn. 

Your letter of Aug. 14 received refer- 
ence to Chrysler Palmetto deal. Will be 
very glad to see Mr. Fulton any morning 
this week except. Saturday. Would sug- 
gest that he advise by wire when he 
will be here. 

T. C. MOFFATT. 

*x* * * 
Hartford, Conn., Aug. 17, 

Thomas C. Moffatt, President, 

National Association of Insurance Agents, 

New York City. 

My dear Mr. Moffatt: 

Your letter addressed to Vice-Presi- 
dent Remington, under date of Aug. 11, 
and copy of Mr. 
Aug. 14, have been referred to me, and 
at the request of Mr. Remington I will 
take an early opportunity of getting in 
touch with you personally regarding this 
matter. 
| Owing to the death of our Secretary 
Jones and other pressing matters that 
are engaging my attention, it is impos- 
sible for me at this writing to fix an ap- 
| pointment with you, but you can be as- 
| sured that I will do so at the very first 
opportunity. 


1925. 





! 

Yours truly, 

| G. R. FULTON, 
Secretary. 
| * * * 

} Hartford, Conn., Aug. 26, 1925. 
| Thomas C. Moffatt, President, 
| 

| 

| 


National Association of Insurance Agents, 
New York City. 


My dear Mr. Moffatt: 


Vice-President Remington has relayed | 


your telegram in reference to appoint- | 
| ment with me any day except Saturday, 
|}and I regret exceedingly that my 
calendar is so full this week that I will | 
be unable to make an appointment with 
you. However, I will be pleased to com- 


(CONTINUED ON PAGE 28) 





great care by those who are capable of | 


Remington's reply of | 


ANNUAL MEETING OF 
THE WESTERN UNION 


Proposed Adjustment Bureau for 
Chicago Will Be Big Topic 
for Discussion 





MUCH INTEREST IN CAUSE 





International Claim Association Will Be 
Meeting in the Same Hotel 
; at Same Time 


The annual meeting of the Western 
Union will be held in Montreal Tuesday 
|and Wednesday of next week. It will 
be interesting to know that at the Mount 
Royal Hotel, where the Union will hold 
forth, the International Claim Associa- 
tion devoted to accident and health ad- 
justment work, will be holding its meet- 
ing, the first three days of the week. At 
| this time there will be a new president 
elected as John C. Harding has held the 
position for two years and owing to an 
unwritten law that the president shall 
only serve two years, another member 
will be elected to the high office. The 
nominating committee consists of the 
ex-presidents, but the membership must 
be five. The president, therefore, will 
appoint sufficient additional members to 
make up the gap, as there will not be 
five ex-presidents at hand. 


Chicago Adjustment Plan 


One of the most important questions 
to come up at the meeting will be the 
report of the special committee on the 
appointment of a loss adjustment bu- 
reau for Chicago and Ccok county. This 
will probably be the big feature of the 
meeting so far as can be learned, It 
may be decided, however, to take further 
action with regard to large cities in or- 
der to reduce the acquisition cost. 

There will be considerable interest 
also in the report of the committee that 
Was appointed to eliminate as far as pos- 
sible duplication of expense in field and 
bureau work. It is thought that this 
committee will be able to recommend 
| some practical changes that may eventu- 
ally lead to more important ones. For 
instance, if special service is called on at 
rating bureau offices, it is thought that 
some fee can be charged in order to dis- 
| courage the extraordinary demand on 
rating bureaus for surveys, rerating of 
risks and so on. The committee has made 
some investigations as to expense of 
field meetings, fire prevention meetings 
and the like to see whether value re- 
ceived is gotten. 


Large Cities Acquisition Cost 


Many of the members have reached 
the point where they feel that until they 
get the acquisition cost in the large cities 
down to a reasonable point, it will be 
| very dificult to bring about reforms. 
| Superintendent Beha of the New York 
| department in a recent communication to 
| companies said that he would not recog- 
nize or approve any increases in rates 

(CONTINUED ON NEXT PAGE) 
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BRITISH OFFICERS HERE 
CANADA DEMANDS ATTENTION 


Commission Abuses in Ontario and 
Quebec Result in Visits from 
Head Offices 


LONDON, ENG., Sept. 1.—Several 
managers of British fire insurance com- 
panies are now in America and others 
intend leaving for New York or Mon- 
treal very shortly. While the primary 
purpose of the visits is to confer with 
the divisional heads of their respective 
offices, it is also intended to take up 
with executives of companies of the 
United States operating in Canada and 
with Canadian managers the unsatisfac- 
tory conditions existing in Ontario and 
Quebec, and through concerted action 
bring about needed reforms if possible. 


Commissions Cause Trouble 


Correspondence upon the subject has 
passed between the big men here and 
those on the other side of the Atlantic 
for several months, and an agreement 
reached that a determined effort should 
be put forth to end a situation that has 
long proven the Ride in the Cana- 
dian provinces named and which, if al- 
lowed to remain unchecked, it is pre- 
licted will spread through other sec- 

ns in the Dominion. The primary 
of the existing dissatisfaction 1s 
igh commissions, bringing in its train 

bating and rate-cutting. The several 
efforts put forth by the Canadian Fire 
Underwriters Association to remedy 
conditions have not proven effective, and 
the conviction holds that real reforma- 

ive action will only be taken under di- 
rect mandate from the company execu- 
tives 


cause 


Losses Are High 


Canada at best is a hard territory for 
fire insurance interests, its loss ratio 
being high and its expense confribution 


severe, and managers now feel that the 
time to enforce needed changes should 
» longer be delayed; hence the strong 


srobability that a concerted move for 
etter things will be inaugurated in the 


MEETING OF WESTERN UNION 
(CONT’D FROM PRECEDING PAGE) 
fitable classes until the com- 
got rid of excepted cities or points 
they were paying excess com- 
In some of the excepted cities 

mmissions have increased during the 
last few years rather than decreased. 





on unpre 
panies 
where 


nissions 


Change in Adjustment Policy 
Mar 


feel th 





iy of the Western Union members 
at if the Chicago adjustment situ- 
is agreed to, then the next step will 
be the control of adjustments in other 
points. In other words, the tendency 
will be to divorce entirely the adjusting 
end of the business from the production 
artment. The point will be made 
adjustments should be in the hands 
».companies themselves. In a num- 
ber of points the adjustment situation 
as the companies 
agents have entirely too much 
nfluence and are given too much of a 
hand in controlling the adjustments. 





ation 






th: 


not satisf factory 


claim the 


Automobile Situation 


Another que stion that will be discussed 
automobile situation. While 
the Western Union assumed jurisdiction 
ver the automobile business it is in a 
state of suspense and no action is taken 
automobile business. There are many 
connection with automobile 
ness now that have a dangerous and 
At the last meet- 
Western Union it was voted 
the governing committee meet 
executive committee of the 
Automobile Underwriters Con- 
ce and endeavor to iron out some 
difficulties. Some of the Western 
Union members are not members of the 
(CONTINUED ON PAGE 380) 
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MAY REFUSE LICENSES 
OPPOSES MOTOR CAR AGENTS 


Superintendent Baker of Kansas May 
Deny Certificate to General Exchange 
to Compel Test Case 


TOPEKA, KAN., Sept. 9.—There is 
a prospect of trouble if a suggested 
plan for combatting the Chrysler and 
General Motors insurance schemes is 
worked out in Kansas. William R. 
Baker, superintendent of insurance, has 
asked for information from the attorney 
general relative to his powers in refus- 
ing to grant an insurance agent license 
to a motor car salesman. 


FLY TO SAN ANTONIO 


SPEAKER TO TRAVEL BY AIR 


Fire Marshal C. E. Johnson of Ala- 
bama to Make Quick Trip to Con- 
vention of Association 


Through the courtesy of the United 
States air service represented by Major 
H. H. C. Richards, commanding officer 
at Maxwell field, Montgomery, Ala., it 
has been made possible for C. E. John- 
son, fire marshal of Alabama, to fly 
from Montgomery to San Antonio to 
deliver the opening address at the con- 
vention of the Fire Marshals’ Associa- 
tion, Sept. 14-19. 





Shouldn’t have Agents’ Licenses 


“T am firmly of the opinion that motor 


car agents ought not to be licensed as | 


insurance agents,” said Mr. Baker. “The 
difference in the activities of the two 
lines of business is too wide. I have 
under consideration now the sending of 
a notice to all of the insurance com- 
panies doing business in this state that 
I will not license any agent appointed 
who is also a motor car salesman. The 
companies and the agents will then have 
a chance to file a suit to compel me to 
issue the licenses and that will settle 
the question.” 


Plan to Meet Competition 


Ever since the General Motors com- 
pany announced the organization of the 
General Exchange Corporation to write 
insurance on cars there have been in- 
timations that some of the old line in- 
surance companies were proposing to 
have their agents appoint sub-agents 
among motor car salesmen as an effort 
to combat the Chrysler and General 
Motors schemes. Mr. Baker has con- 
tended that the Chrysler scheme in ef- 
fect makes the agent for the car also an 
agent for the insurance. It has been 
asserted that the General Exchange 


Trip in One Day 


The entire trip of 900 miles will be 
made in one day. Adjutant A. C. Kin- 
caid will pilot Mr. Johnson’s plane from 
Montgomery to Tallulah field, where he 
will be relayed by Leland Hewitt for 
the second lap into San Antonio. 

Fire Marshal Johnson is well known 
as a public speaker and his address will 
be a response to the welcoming speeches 
by Governor Miriam A. Ferguson of 
Texas and the Mayor of San Antonio. 


Joint Entertainment 


The national conventions of insurance 
commissioners and fire marshals are 
being held during the same week in 
San Antonio and a combined entertain- 
ment program has been arranged for the 
two organizations. This will include 
among many other features, a trip into 
the Rio Grande Valley, a bull-fight_in 
Old Mexico and a barbecue in San 
Antonio. 








tificate to this company and force it to 
bring a suit to compel the granting of a 
certificate. 


Will Protect Agency System 





corporation plans to write the business 
through its agents and the General Mo- 
tors Acceptance Corporation as a gen- 
eral agency. The General Exchange has 
applied for a certificate of authority to 
begin business in Kansas. No action 
has been taken on the certificate and 
none will be taken until the company 
advises the department fully as to its 
plans for getting business in this state. 
Mr. Baker may attempt to refuse a cer- 


> 

Superintendent Baker has also an- 
nounced that at the proper time the 
Kansas insurance revision commission 
will consider the new phases of motor 
car insurance so recently developed and 
| that the commission will hold some hear- 
|ings and is expected to submit to the 
| legislature some suggestions along this 
| line that is intended to prevent the de- 
struction of the American agency system 
in Kansas, if it is possible to do so. 














CONDENSED NEWS OF THE WEEK 














The annual 
Union will 
treal. 


meeting of the Western 
be held next week at Mon- 
Pagel 

* * x 
Test suit against the Chrysler-Pal- 
metto plan is being prepared in Kansas. 


Page 4 
x kx * 

Important meeting of the TFEastern 
Union will be held next week at Mon- 
treal Pagel 

oo. & 


Correspondence 


between President 
Thomas C. 


Moffatt of the National Asso- 
ciation of Insurance Agents and the 
Automobile of Hartford, regarding the 
Chrysler-Palmetto reinsurance 
is made public . 
* * 
Fire 
over $250,000,000. 
se & 
Superintendent Baker 
opinion of attorney general relative to 
his power to deny a license to motor 
car salesmen. Page 2 


Page 15 


of Kansas asks 


x * 


annual conference of the Associa- 
of Superintendents of Canada was 


The 
tion 


held in Winnipeg last week Page 4 
x* * x 
John R. Criley resigns as manager of 


Northwestern Underwriters of the North- 
western National. Reports of merger 
with parent company denied by officials. 
Page 4 

x* * 


Commissioner Hands of Michigan 
Starts campaign to compel reciprocals 
operating in that state to employ more 


equitable contracts, Page 8 | 


contract | 
Page 1 | 


losses for the eight months reach 


| Surety Underwriters and 


The Guaranty Fire of Newark, N. J., 
has been licensed and is operating on a 
participating plan. Page 12 
x * x 
Superintendent Hyde of Missouri talks 
on fire rates at meeting of Canadian 
Insurance Commissioners. Page 8 
*x* *x* x 
Five leading American companies have 
resigned as members of the Cuban Asso- 

| ciation of Fire Insurance Companies. 
} Page 29 
x *k * 
Oklahoma insurance board refuses to 
eliminate three-fourths value clause on 
cotton gins. Page 22 


x kK xk 
The new Pacific Coast bureau of the 
National Bureau of Casualty & Surety 
Underwriters divides in California into 
| two parts with a governing committee 
in charge of each section. Page 32 
x * x 


Greene, actuary of the National 


x 


Council on Compensation Insurance, be- 
| comes comptroller and actuary of the 
General Reinsurance. Page 32 
x * * 
| The Northwestern Life & Accident of 
Seattle, Wash., is being organized by 
interests connected with the Northwest- 

ern Mutual Accident of that city. 
Page 36 


x *k * 


Program for the pont meeting of the 
International Association of Casualty & 
the National 
Association of Casualty & Surety Agents 


| to be held at French Lick Springs is 


announced. Page 31 





BIG PROBLEMS AHEAD 


MANY FACING AUTO MAKERS 


Interest in Insurance Angle Due Largely 
to Highly Competitive Situation 
Now Existing 





DETROIT, MICH., Sept. 9.—The 
specter of a price- cutting war, which is 
rising to confront the small manufac- 
turers of automobiles in this section and 
which is being waged to establish the 
dominance of the larger manufacturers 
in the automobile business, brings with 
it increasing evidence of greater atten- 
tion to insurance and financing charges, 
from the fact that these contributory 
factors in such a highly competitive 
situation are characterized as of marked 
importance in determining the survival 
of companies now face to face with ad- 
vancing prices in certain necessary ma- 
terials as affecting the matter of main- 
taining large scale production. One of 
the most outstanding of these price ad- 
vances is in rubber which is soaring in 
cost in spite of the best efforts of the 
automobile and tire makers. As a result 
the problem of establishing more effi- 
cient and economical methods of selling 
and distribution is strongly to the fore, 
with insurance costs naturally growing 
out of this consideration, since the time 
payment plaa of buying cars is being 
exploited with respect to new models to 
a far greater extent than ever before. 


Some Question on Chrysler Plan 


There are indications also of a change 
in attitude on the part of automobile 
manufacturers with respect to the 
Chrysler plan, due to the fact that some 
of leading makers, who, fully apprecia- 
tive of the need for cultivating and main- 
taining good will among all classes of 
people, especially business men, among 
whom the percentage of motor car buy- 
ers is high, are realizing its limitations 
along these lines now that the extent of 
widespread opposition to the Chrysler 
scheme is taken into account. In this 
latter connection it is stated by promi- 
nent automotive officials that they were 
not fully appreciative of the furor caused 
in insurance circles because of the an- 
nouncement of the Chrysler plan, since 
they are not given an opportunity to 
learn these views in general publications. 
In the main, however, automotive offi- 
cials are clinging to the belief that the 
insurance companies must take upon 
themseves a determination of the proper 
solution for their particular needs. 


Compulsory Liability Problem 


Another insurance problem which au- 
tomobile executives agree is scheduled 
for early disposition is the matter of 
compulsory liability, which has _ been 
productive of a number of various plans 
and measures throughout the country. 
There is a growing belief in this sec- 
tion that some move to counteract the 
deterrent effects of compulsory liability 
upon the sale of motor cars must be 
taken before public sentiment favoring 
its adoption is established. It has been 
proposed that some action to fix re- 
sponsibility for automobile accidents and 
to compensate innocent victims be es- 
tablished in this section, as a means of 
pointing out possibilities along this line. 
This is due to a growing belief that 
strict enforcement of traffic ordinances 
and safety campaigns have not served 
to keep down the mounting toll of ac- 
cidents and fatalities. 


Hitchcock Gets Dixie 


W. E. Hitchcock, secretary and mana- 
ger of the Retailers Fire of Oklahoma 
City, has been appointed general agent 
for Oklahoma and Kansas for the Dixie 
Fire of Greensboro, N. C. 


McClure Kelly, manager at San Fran- 
cisco for the North America group, was 
in Portland a few days ago on a tour of 
the northwest, and conferred with Walter 
E. Bliss, state agent in Oregon, recently 
promoted to agency supervisor for the 
coast, who will leave for San Francisco 
ahortly to take up his new duties, 
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Check Up Your Prospects 


How many prospects in your community went away this 
Summer without adequate insurance protection? How many 
of these same prospects suffered uninsured losses or witnessed 
this experience in others? 

Through experience the public is becoming more and more 
impressed with the value and necessity of insurance. The 
evidence of their responsiveness to good policies is summed 
up in the large and increasing amounts of business being done 
each year by institutions whose service, dependability and 
strength is well known. 

Norwich Union Reputation is World-Wide 


NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


75 Maiden Lane, New York 


Hart Darlington, Manager J. F. Van Riper, Branch Secretary 


Eagle Fire Company 


Incorporated 13806 
Hart Darlington, President J. F. Van Riper, Secretary 


The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 


75 Maiden Lane, New York 


W. G. Falconer, President H. P. Jackson, Vice-Pres. 


The Agent Who Seeks to Give Service Must Himself Be Well Served 
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COMMISSIONERS MEET 
IN ANNUAL CONFERENCE 


Canadian Superintendents Gather 
for Four Day Convention 
at Winnipeg 


LEGISLATION CONSIDERED 


Superintendent Ben C. Hyde of Mis- 
souri Traces History of Fire Insur- 
ance and Rating Methods 





WINNIPEG, CAN., Sept. 9.—The 
annual conference of the Association of 
Superintendents of Insurance of Canada 
took place last week in Winnipeg, and 
occupied four days. Arthur E. Fisher, 
superintendent of insurance for Sas- 
katchewan, occupied the chair. 

Among the visitors attending were 
John B. Laidlaw, manager of the Nor- 
wich Union Fire, of Toronto; T. L. 
Morrisey, Canadian manager of the 
Union Assurance, Toronto; T. H. Hall, 
Canadian manager of the Gerieral Acci- 
dent, Fire & Life, of Toronto; A. 
Dawson, of the Toronto Casualty; John 
A. Robertson, secretary of the Canadian 
Fire Underwriters Association; John 
Appleton, secretary of the Mortgage 
Loans Association, of Toronto; F, W. 
Wegeneast, of Toronto; V. Evan Gray, 
counsel to the Canadian Casualty and 
the Canadian Automobile Underwriters 
Associations, of Montreal; R. W. Shan- 
non, legislation counsel to these two 
associations; Walter S. Scott, legisla- 
tive counsel, Alberta; Ben C. Hyde, 
superintendent of insurance for Mis- 
souri, and Charles M. Howell, of Kan- 
sas City. 

Reports Are Given 


R. W. Craig, attorney-general of 
Manitoba, welcomed the superintend- 
ents and others attending, and assured 
the meeting of the desire of the pro- 
vincial government to assist in all that 
tended to the betterment of the sys- 
tems of insurance and the legislation 
by which it is governed. The morning 
session opened with a series of reports 
covering a wide range of subjects and 
embracing various phases of insurance 
in all departments, and were of a 
technical character. 

Arthur E. Fisher, president, briefly 
reviewed the work done by the associa- 
tion towards achieving uniformity of 
law and procedure, and stated that 
problems that would be dealt with 
would include the reconciliation of 
statutory conditions; the problems aris- 
ing out of the plan of central deposit; 
legislation affecting reciprocals and in- 
surance exchanges. One of the most 
important features was uniformity of 
annual statement forms. Last year, he 
said, the conference had adopted the 
Ontario annual statement form, which 
had resulted in all provincial companies 
making out statements acceptable to five 
departments in that year. This year, 
three draft statements were to be con- 
sidered dealing with fraternal societies, 
with insurers licensed under the Do- 
minion insurance act, and a draft for 
insurers other than life insurers. He 
hoped this year would see the adoption 
of uniform annual statement forms in 
the Canadian provinces. 


Speaks on Legislation 
The next day R. W. Shannon deliy- 
ered an address on “Some Aspects of 


Insurance Legislation.” He drew at- 
tention to the peculiar nature of the 


problem of insurance legislation in 
Canada, due to the division of power 
between Federal and provincial juris- 
dictions, which has resulted in a series 


of interpretations having to be given by 
the courts on rulings. The trend, how- 








J. R. CRILEY RESIGNS 


TO LEAVEN. W. UNDERWRITERS 
President James Denies Reports That 
Annex Will Be Merged With the 
Northwestern National 





MILWAUKEE, WIS., Sept. 9.—It is 
announced here that John R. Criley, who 
has been manager of the Northwestern 
Underwriters of the Northwestern Na- 
tional for the past five years, is leaving 
that position effective Oct. 1. Mr. 
Criley has not stated what his plans for 
the future will be. 


Underwriters Will Continue Separately 


In connection with this change there 
have been reports current in Milwaukee 
that the Northwestern Underwriters is 
to be merged with the parent company. 
Alfred F. James, president of the North- 
western National, stated that the report 
of a merger is absolutely unfounded. 

“The Northwestern Underwriters 
Agency will continue to operate as a 
separate enterprise,” said Mr. James, 
“as it has in the past. The agency will 
be operated by the same organization 
functioning now and a successor to Mr. 
Criley will be announced later. We 
have no thought of discontinuing the 
agency, which has been in the field for 
the past 30 years.” 








ever, he said was towards simplification 
of legislation, and uniformity. Provincial 
legislation now covers the whole field 
other than marine. A certain degree of 
uniformity has been achieved, and the 
wide divergencies in form and _ sub- 
stance to a great extent has now dis- 
appeared. 

The following day saw two addresses 
delivered, one by J. P. Dougherty, su- 
perintendent for British Columbia, on 
“Relative Humidity and Its Effect on 
Fire Prevention.” He stated that it 
was perfectly obvious that the matter 
of fire occurrence and fire suppression 
is controlled to a very large extent by 
relative humidity. An American expert 
had selected 49 materials, and found 
they contained most water at 2 a. m., 
that they dried out by the air, and that 
certain of them by 2 p. m. could be 
easily lighted by a spark or cigarette. 
Careful charting of the humidity of the 
air could do much to serve the cause of 
fire prevention. 


Rating Methods Discussed 


Ben C. Hyde, superintendent of Mis- 
souri, gave as his subject “Fire Insur- 
ance and Fire Insurance Rating,” and 
at the outset of his paper traced the 
earliest forms of fire insurance and other 
insurance down to the present compli- 
cated system. He strongly advocated 
fire insurance rates being controlled by 
the state through the medium of giving 
power to the superintendent either to 
increase or decrease rates on the differ- 
ent classes, where it was thought that 
circumstances warranted it. He thought 
premium volume more sought after by 
the companies than underwriting and in 
consequence many bad risks are insured. 
If a stricter supervision were focussed 
on this question, he said, a good deal 
of the present excessive fire losses 
would be eliminated. 


Tells of Ontario Law 


Speaking on “Ontario Rating Law,” 
R. Leighton Foster, superintendent of 
Ontario, said the Ontario rating law 
introduced for the first time in Canada 
state supervision and _ regulation of 
rates, which had been ushered in due 
to the unrestricted competition for 
business which he thought had led some 
companies to regard rate fixing as the 
sole factor to be considered, and that 
this had resulted in a wide discrimina- 
tion of rates varying from 10 percent to 
50 percent on certain lines of insurance. 
He was of the opinion that the super- 
vision of rates by the state should be 








PLAN FOR IOWA RALLY 


PROGRAM FOR THE MEETING 





Local Agents’ Convention Next Week 
Promises Excellent Material 
—Cliff Jones on the List 





DES MOINES, IA., Sept. 9.—Owing 
to the delays in receiving acceptances of 
assignments for places on the program 
of the coming convention of the Iowa 
Association of Insurance Agents in Des 
Moines Sept. 16-17, the printed list of 
speakers and events is not yet off of the 
press. Several of those to whom parts 
have been assigned have been away on 
vacation and this has caused the delay. 
But it is announced officially that Cliff 
C. Jones of Kansas City will conduct a 
school of instruction relative to the 
writing of farm insurance business. 
Mr. Jones is one of the best posted men 
in America on insurance matters and 
he will be given free scope at this con- 
vention. Ralph P. Cady of Burlington, 
with a large experience as a successful 
insurance specialist, will have a place 
on the program. 


Stubbs on the Program 


L. H. Stubbs of Cedar Rapids is an- 
other prominent and successful insur- 
ance man who will have a part. L. S. 
Gambs of Smithland, an agent from a 
small town, will have something prac- 
tical for the average solicitor in rural 
communities. Others will be assigned 
topics that will be especially applicable 
to the country field. A small town 
banker, who also furnishes his town 
with insurance, will tell of the successes 
and failures that come to the class he 
represents. 


Plan Round Table Discussion 


Round table discussions will be led 


' by experts in a dozen different fields of 


activities. While the meeting is for en- 


‘lightenment and ir truction, the social 


features are not to be neglected, the 
climax of this phase of the convention 
being at the big banquet at the Wa- 
konda Country Club on Wednesday 
night, at which time a number of profes- 
sional entertainers will contribute in 
mirth and merriment. President R. M. 
Evans is enthusiastic over the responses 
that have been received and it is be- 
lieved the attendance will be a record 
breaker. 








regarded by the companies as a guar- 
antee of adequate and reasonable rates 
to themselves. 


Rate Making Delicate Problem 


Replying to this, Mr. Morrisey, rep- 
resenting the Canadian Fire Under- 
writers Association, said that the deli- 
cate problem of rate making and classifi- 
cation had engaged the occupation of 
the companies for many years, and 
now, he added, what the companies 
have been unable to do in the way of 
accurate classification the government 
proposes to do. V. Evan Gray also 
spoke on this subject, and said that 
enforcement of legal provisions against 
discrimination should be undertaken. 
He suggested that governments should 
go slow, and only pass legislation after 
a very careful study and investigation. 


Officers Elected 


Mr. Laidlaw said that fire insurance 
rates can never be based properly on 
past experience because of the ever- 
changing conditions, and therefore ma- 
ture judgment must always play a large 
part in it. 

Charles Heath, superintendent of 
Manitoba, was elected president of the 
association; Henry Brace, superintend- 
ent of Alberta, vice-president; R. Leigh- 
ton Foster, superintendent of Ontario, 
was continued as_ secretary-treasurer. 
The conference will be held in Regina 
next year. 





CHRYSLER SUIT BEING 
PREPARED IN KANSAS 


Attorney General Expects to 
Bring Direct Action in Su- 
preme Court 


AGENCY GRANTED LICENSE 


Alexander & Alexander Will Sign and 
Execute All Papers and Pay 
Taxes in Maryland 


TOPEKA, KAN., Sept. 9.—A suit to 
test the right of the Chrysler Motor Car 
Company and the Palmetto Fire to han- 
dle insurance on motor cars in Kansas 
is being prepared by Charles B. Grif- 
fith, attorney general, and John G. Egan, 
assistant attorney general. It will not 
be filed for some time as Ralph O’Neill, 
attorney for the Preferred Risk Fire, 
and Douglas Hudson, attorney for the 
Western Automobile, have not returned 
from their vacations. These special 
attorneys were offered to the state by 
the companies they represent to assist 
the state in whatever action it proposed 
to take in the Chrysler-Palmetto con- 
troversy. 

The suit is being prepared on the 
theory that the motor car agents for 
the Chrysler company in Kansas are 
acting as insurance agents in that in- 
cluded in the price at which they sell 
a car is the cost of the insurance and 
the buyer of the car is forced to take 
the insurance whether he wants it or 
not. This is held to be contrary to the 
Kansas law which requires that all in- 
surance be written by resident agents. 


No Cancellation Provision 


Another charge against the plan of 
insurance is that the buyer of the car is 
forced to take the insurance and cannot 
cancel it if he sells the car or desires 
to change the insurance. The Kansas 
law is quite specific relative to the 
provisions for cancellation of insurance 
and the return of the premium which 
has not been earned. 

William R. Baker, superintendent of 
insurance, held a hearing and the Chrys- 
ler company sent its attorneys to submit 
briefs, but the Palmetto has never ap- 
peared in Kansas. The Chrysler attor- 
neys were quite specific in their an- 
nouncement that they represented the 
motor car company only and not the 
insurance company. The Palmetto asked 
for the Kansas blanks to secure admis- 
sion into Kansas but has never returned 
them or actually applied for admission. 

The attorney general believes he will 
be able to bring a direct action in the 
supreme court of the state. 


AGENCY LICENSED IN MARYLAND 


BALTIMORE, MD., Sept. 9.—Com- 
missioner Benson has issued an agency 
license to Alexander & Alexander in 
connection with the plan of the Pal- 
metto Fire and Chrysler Corporation. 
He explains that Alexander & Alexander 
will sign all policies issued under this 
plan in Maryland and that they have 
given assurance that the regular state 
taxes will be paid. He stated that the 
signing and executing of the papers as 
outlined will require the Palmetto Fire 
to make a statement at the end of the 
year of business in Maryland and pay 
the state taxes. 

The commissioner stated that the 
question had been raised as to whether 
the salesmen and agents of the auto- 
mobile company would not receive com- 
missions on the gross price paid, in- 
cluding the insurance feature, and thus 
become in fact insurance agents without 
having secured licenses for such work. 
He stated that he had been assured, 

(CONTINUED ON PAGE 28) 
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| Insured 
Our Countrys Liberty 
and Independence 


Imprisoned four times for his lib- 
eral personal views, he might have 
been a tyrannical Governor of a 
new land. 

Instead, his Personal Example 
and Precepts led to Self-Govern- 
ment; the Declaration of Liberty; 
the Constitution of the United 
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PENNSYLVANIA FIRE INSURANCE COMPANY POLICIES 
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FIRE AND ALL KINDRED LINES OF INSURANCE, 
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PEACE OF MIND AND FINANCIAL INDEPENDENCE. 
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Confidence in Your 
Judgment 


Every client of yours feels that you, as an 


insurance man, have completely protected him 


against loss. He reposes his confidence in 


vour judgment. You are the expert! And on 


you lies the responsibility! 


No matter how good you or your client may 


be at guessing or estimating values, you can- 


not know positively the true insurable value 
without an accurate *appraisal. 
Thomas 


Llovd- *Appraisals give the true in- 


surable value—they are detailed and authori- 
tati\ Presenting to your client his need for 
an appraisal rounds out your service and 


stamps you as a dependable insurance man. 





The |loyd-ihomas Co. 


RECOGNIZED AUTHORITIES ON PHYSICAL VALUES 





4411 Ravenswood Ave., Chicago 120 Broadway, New York 


Cimcinnati Cleveland Detroit Indianapolis 
Se. Louls Milwaukee Pittsburgh Memphis 

Denver Toronto Kansas City 
Washington Los Atlanta Des Moines 


(o_o. 


rm) CAPPRAISERS (Uy ENGINEERS >= 











*“WHAT 18 AN APPRAISAL?—It is a complete classified inventory of insurable 
property (except stork, merchandise and raw materials). Each item of property ts 
valued at today’s cost to replace new. The amount of accrued depreciation is deter- 
@ined and the sound insurable value is given. 


{TS ADVANTAGES—Ist—It discovers insurable values that 
of the books through unscientific depreciation. 
and the companies value facts of property. 


have long been written 
2nd—It gives the agent, the assured, 
3rd—It makes for adequate insurance pro- 


tection, for in nearly every instance it calls for additional insurance."’ 
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HENRY G. BARBEE 
President 


GEORGE A. MORIN 
Managing Underwriter Fire Department 


JAMES A. BLAINEY 
Vice-Pres. and Secy. 


mt HAMPTON ROADS 


FIRE «» MARINE 
Insurance Company 


NORFOLK, VIRGINIA 





Lloyd H. Smith & Co., Cook County Agents 
1405 Insurance Exchange, Chicago 
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| FIRE COMPANIES’ SEMI-ANNUAL STATEMENTS | 


(As filed with the Governor of Georgia) 
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Assets Net Surplus Income ments 
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Liverpool & London i SOs adewae 6,812,615 
ee rt CO ree 2,718, 0 23 
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London & Provincial............+-- 1,013,260 2 
London & Scottish.......cccecseeee 2,072,712 RK, 
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Mechanics, Philadelphia 1,058,737 
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National-Ben, Franklin 1,760,661 
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National Security, Neb 18 1 
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New Brunswick ...cccccccccccccces 566,891 
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Northern Assurance .......+-ecee0> 961, 3,309. 811 
North British & Merc............++. 4,8 4,695,419 4,47 7/500 
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Northwestern F. & M..........+-.+: 2,418,260 97, 3,297, 555 
MoOrwich UmilOn .ccccceccccsaceccercs 7,177,360 2,500,119 
gS RS ere ere ee 5,553,164 1,054,431 
RE os One an ele p biog Mae ab aS 5,007,942 1,946, 586 
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Providence-Washington.. 3, 
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Royal 24,288,506 
Royal 5,018,345 
Savannah 473,109 
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FIELD MEN MEET MANAGERS 


Missouri, Kansas, Oklahoma Field 
Clubs in Session With Bureau 
Heads and Company Officials 


A joint meeting of the Missouri, Kan- 
sas and Oklahoma Western 
Bureau field clubs was held at Excelsior 
Springs, Mo., last Friday and Saturday. 
More than 
ance. Rudolph Belcher, 
ager of the Bureau; H. A 
Firemens, Walter D. 
Security, Charles N. 
American, Assistant 
of Crum & Forster, 


general man- 
. Clark of the 
Williams of the 
Gorham of the 


Ralph Rawlings of | 








Insurance | 
50 members were in attend- | 


| club are H. 


Manager Gregory | agent National Liberty, 


21.03 6 








1,181,174 1.765659 
the Boston, and L. N. Ewing, general 
agent at Tulsa, all made interesting 


talks, as well as a number of the field 
men. 

It was decided to make this tri-state 
meeting an annual affair, but no joint 
organization was formed at this time, 
and three states will continue to main- 
tain separate clubs. John Battershill, 
state agent for the Firemens, is presi- 
dent of the Missouri-Kansas Club and 
L. R. Choate, state agent for the Na- 
tional Liberty in Missouri, is secretary- 
treasurer. The officers of the Oklahoma 
N.*McCool, state agent Se- 
curity, president, and J. N. Lewis, state 
secretary-treas- 
urer. 
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Minus Anthracite: 


A hard coal shortage may present a serious problem of immediate 
importance to the insurance business: an increased chimney fire haz- 
ard caused by the use of bituminous substitutes. 


Dirty chimneys each year account for a large percentage of 
house fires and it is a cause which is strictly preventable. A clean 
chimney can’t burn, provided, of course, it is properly built, and a 
chimney to be clean must be swept periodically. Soft coal will clog 
a chimney much more quickly than hard and consequently more fre- 


quent sweepings are necessary. 


Your cooperation is earnestly solicited to combat chimney fires. 
It is the duty of all of us as insurance men to reduce the country’s 
fire waste, and here is one practical opportunity for good work. Spread 


the word among your clients, friends and neighbors. 














FIDELITY-PHENIX 
FIRE INSURANCE CO- 


SO MAIDEN LANE. NEW YORK,NY. 




















ERNEST STURM, CHaipman oF tHe Boaro 
PAUL L.HAID, Presioent 


CASH CAPITAL FIVE MILLION DOLLARS 


NEW YORK CHICAGO MONTREAL SAN FRANCISCO 
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AIRPLANES 


Rapid — Reliable — Safe 
AGENCIES OF TRANSPORTATION 
When Properly 


Constructed— Maintained 
Operated 


NCREASED EFFICIENCY AND ECONOMY 

will result from the Rapid Transportation of 

Executives and other Passengers, Merchandise and 
Mail by Airplane. 


Distinctive Types for Different 
Services 


Problems involving lost time in traveling, ship- 
ping or communicating over long distances or be- 
tween inaccessible points may be solved by the use 
of the proper type of Airplane. 


Our Qualified Experts are Available 
to Advise You 


Periodic Bulletins available for distribution to 
those interested. Specific inquiries solicited. 


@e 


ATLANTIC AIRCRAFT CORPORATION 


Hasbrouck Heights, N. J. 


Manufacturers of Fokker Airplanes 
The Safest in the World 


eal 


Fokker Commercial Airplanes now in 
regular service flew over one 
million miles in 1924 











‘HANDS SHAKES STICK|HYDE ON FIRE RATES 


| 


| 


} 


| are employing a_ contract 


| footing. 


| to result in a train of evils. 


; and Mr. Hands is determined that no 
| foreign reciprocal shall longer be per- 


| ciprocals are operating with 
| forms under which the attorneys-in-fact 


| meet “overhead” invariably results in a 


| that a number of reciprocals located in 


WANTS LIMITATION ON ar 
Will Bar Reciprocal Contracts That 
Cover Large Payments for Ex- 
penses and Attorneys 





ques a } 
_ LANSING, MICH., Sept. 9.—Mich- + 
igan’s department of insurance is be- 
ginning to take cognizance of the fact | 


other states but writing business here 
i with sub- 
scribers which does not conform to the 
department’s standard. A campaign is | 
being inaugurated by Commissioner 
Hands to force such exchanges to sat- | 
isfy the department’s demands in the | 
matter of an equitable contract. 

It is the contention of Mr. Hands 
that only when the attorney-in-fact is 
limited to a 35 percent deduction from | 
premium receipts to compensate him 
and at the same time defray all legiti- 
mate expenses of operating the ex- | 
change is a reciprocal on a proper | 
Variations from this form of 
contract have always been found, in 
the Michigan department’s experience, 
For that 
reason no Michigan exchange has ever 
been permitted to use any other form 





mitted privileges denied the home or- 
ganizations. 


Wants Some Degree of Safety 


Under present conditions, some re- | 
contract 


deduct totals of as high as 65 percent 
merely for expenses of running the | 
exchange and compensating them. In | 
most cases, such contracts permit a 
special deduction of 10 or 15 percent 
as compensation to the attorney-in-fact 
and at the same time authorize ex- | 
penditures from additional deductions to | 
pay high salaries. The taking of so | 
large a share of the premium receipts to 


weak general financial condition, it is 
contended, reserves usually being cut | 
down and sometimes an actual impair- 
ment existing. As the department is 
determined to make reciprocal insur- 


| ance in this state as safe as it is pos- 


sible to make it, the forcing of a prac- 
tically standard contract form is seen 
as a big step in this direction. 


Bring All Under Rule 


_As the licenses of all offending re- 
ciprocals expire, the department plans 


| to notify them that they must modify 


| Hands will insist, of course, that the 


their contracts if they wish to continue | 
doing a Michigan business. It is the} 
expectation that the majority will com- 
ply with the department’s wishes but it 
appears possible that a few of the more 
dubious exchanges may abandon their 
business here altogether rather than 
submit to a shearing of the profits 
for the attorney-in-fact. Commissioner 


contract form be modified for all other | 
states as well as Michigan for a vary- | 
ing contract to meet varying state reg- 
ulations would obviously be in direct 
contravention of the reciprocal /prin- 
ciple. 


Sees Abuse of State Favors 


Mr. Hands maintains that any ex- 
change whose attorney-in-fact is deduct- | 
ing more than 35 percent of premium 


| receipts to run the business is not con- | 


| forming to the 


reciprocal principle, | 
anyway, but is being operated for profit 
by such attorney-in-fact. As regula- 
tions governing reciprocals are much | 
less severe than those applied to stock 
companies, for the very reason that the | 
state endeavors to aid the supposed re- 
ciprocal sharing of losses, when unscru- 
pulous attorneys-in-fact take advantage | 
of this laxity of the laws to run a “one- | 
man stock company” at fabulous profit | 
to themselves, the commissioner pro- | 
poses that as strict regulations as pos- | 


| duced by state action. 
|are to be 


—_——_ 


TALKS TO CANADA OFFICIALS 





Missouri Commissioner Blames Fire 
Waste on Companies—Kill Profit 
to End Fires 

. - 3 y? 


= 7. 





Superintendent Ben C. Hyde of Mis- 


| souri made a lengthy statement of his 


position on fire insurance rating in an 
address to the Canadian insurance 
superintendents at their annual confer- 
ence in Winnipeg last week. His topic 
was “Fire Insurance and Fire Insurance 
Rate Making.” 

Mr. Hyde’s main point was that the 
real evil is not merely the profit of the 
companies or even the insurance rates, 
but the stupendous fire loss occasioned 
by a wasteful system. His argument 


|is that rates should be reduced to an 


unprofitable figure so that companies, 
if they hoped for a profit, would be 
forced to discourage fire losses by weed- 
ing out the risks that are going to be 
burned for the insurance. This is not a 
direct quotation from his address, but it 
is a correct statement of his argument 
and summing up. 


State Reduction of Expenses 


Mr. Hyde declared that insurance de- 
partments must be able to control the 
expenses of companies if they are to do 
anything effective toward holding down 
rates. He did not, however, indicate 
what part of the expenses could be re- 
He said if rates 
reasonable the companies 
must place emphasis on economical and 
efficient management instead of on large 
premium volume. The expenses must 
be reasonable and the risks carefully 
inspected and investigated. Agency ex- 
pense apparently is not excessive, in his 


| opinion, and the inspection of risks de- 


manded would apparently be by em- 
ployes other than agents. “The agents 


| anxious to perform a public service and 


guard against bad risks and over-insur- 
ance cannot be blamed if they occasion- 
ally err in their underwriting,” said Mr. 
Hyde. “The miracle is that they do so 
well.” 
Gap in the Argument 

There seemed to be a gap in the 
argument in this respect, since if ex- 
penses are to be reduced, and an inspec- 


| tion service set up that will catch all 


the cases of over-insurance, it is hard 


| to see where the money for the latter 


will come from. Mr. Hyde did not dis- 
cuss the Missouri valued policy law as 
a factor in incendiary losses, nor the 
pressure that insurance departments 
sometimes put on companies to enforce 
the payment of losses regarded as ques- 
tionable. The state apparently can do 
nothing to discourage arson, except force 
down the insurance rates. 


Losses Solely Up to the Companies 


“No power on earth except the com- 
panies themselves,” said Mr. Hyde, “can 
prevent the taking of bad risks and 
over-insurance with its consequent evil 
effects. The companies will be forced 
to do so for their own protection, and 
can no longer secure rates based on 
other than economical and efficient man- 
agement, careful investigation and in- 
spection of risks, and proper accounting 
in rate making. . Risks will be 
properly inspected, the moral hazard 
safeguarded, the rates lower and the 
public lose its suspicion of and antag- 
onism for the companies.” 








sible shall be enforced against them. 
Through his discretionary powers in 
the granting of licenses, he is able to 
do this. 

A sample contract, of the decidedly 
unsatisfactory kind, cited by the depart- 
ment, follows: 

“The attorney-in-fact shall receive, 
deduct, and retain at the time of receipt 
thereof, as compensation for his serv- 

(CONTINUED ON PAGE 39) 
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Property Value Protection 


The property hazards of fire explosion, strike, 
riot, civil commotion, tornado, earthquake and 
sprinkler leakage are what the Northern of 
London assumes. It takes them in liberal 
amounts under standard policies, and it pays its 
claims arising therefrom with the same prompt- 
ness and rectitude that has marked all trans- 
actions of the Northern of London. 


To agents—this reputation for fair dealing in the 
adjustment and payment of losses and this readi- 
ness to be of service, both to the policyholder 
and representative, is of great value in the grant- 
ing of dependable indemnity and the rendering 
of faithful service to our clients. They have the 
assurance that their clients have indeed property 
value protection of the highest order. 


The Northern Assurance Co. Ltd. of London 


Executive and Local Offices Western Department Underwriting Departments WM. H. McGee & CO., Inc. 
55 John Street Monadnock Block Northern Bidg., 135 William St. U. S. Marine Underwriters 
NEW YORK CHICAGO, ILL. NEW YORK 15 William Street, New York 
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PROVIDENT 


Fire Insurance Company 


A New Hampsuire Corporation 
Executive Offices 
83, Maiden Lane, New Yorx 


C. D. Livingston, General Agent, Dime Bank Bldg., Detroit, Mich. 
John Bauer, State Agent, 605 Insurance Exchange, Chicago, Illinois. 
F. B. White, State Agent, Federal Reserve Bank Bldg., Kansas City, Mo. 
A. R. Porter, State Agent, Gas & Electric Building, Denver, Colo. 








National Inspection Company 


Incorporated 1903 


This corporation reports on the underwriting aspects of heavy manu- 
facturing and mercantile properties throughout the following states: 


Michigan Indiana Kansas 
Wisconsin Illinois Kentucky 
Mi . lowa 
nnesota Nebraska Tennessee 
Chio Missouri Oklahoma 
Managed by 


J. G. Hubbell H. B. Chrissinger 


R. L. Thiele 
223 West Jackson Blvd., Chicago, Illinois 











INCORPORATED 1852 


MILWAUKEE MECHANICS’ 
INSURANCE COMPANY 


MILWAUKEE, WISCONSIN 


FIRE TORNADO 


AUTOMOBILE 


TIME-TEMPERED STRENGTH, SECURITY AND SERVICE 








ARCHITECTS IN INSURANCE PROBLEMS 


L. A. Wiweke & Co. 


(Pronounced: Wee-wick 
175 W. Jackson Blvd., Chicago 


EXCESS: Treaties for General FIRE—Automobile BLANKET Fire—Auto- 
* mobile and General Public Liability — Workmen’s Compensation 











| NATIONAL UNDERWRITER WANT ADS ARE RESULT GETTERS 








} appointment of Herbert L. Denny as | 














| CHANGES IN THE FIELD _ | 





DENNY TO TAKE NEW JERSEY 


| Travelers Fire Announces the Appoint- 


ments for That State—Ferd G. 
Adams Will Be Assistant 


The Travelers Fire announces the 


manager for New Jersey, except Cam- 
den county. He will supervise the 


| branch office in Newark and the devel- 


; opment of the 


company’s plant out 
through the state. 
Associated with Mr. Denny will be 


Ferd G. Adams, who has been doing 


preliminary work during the past few 


months on the New Jersey plant. 
Mr. Denny spent 21 years in the de- 


velopment of the territory for the Fire- | 


men’s of Newark and American of 
Newark. He has been active in organ- 
ization work and is past president of 
the New Jersey Firemen’s Association 
and past most loyal gander of the Blue 
Goose. 





H. F. Luhr 


H. F. Luhr, who went from the home 
office of the North British & Mercantile 
to be special agent in Illinois about 18 
months ago, has resigned and will re- 
turned to New York. 


W. B. Claiborne 
Walter B. 





Claiborne, of 


Goodridge & Goddin local agency, 
Richmond, is traveling Virginia tem- 
| porarily for the Agricultural pending 


the selection of a special agent by this 
company in that territory. Mr. Clai- 
borne was a special for the Agricultural 


| for some years before he went into the 
local agency business in Richmond. The 


| Herbert L. Denny, who retires from the | 


Agricultural recently withdrew from 
the office of Louis E. English, of Rich- 
mond, which had been representing it 
in Virginia, this step being prompted 
by a decision to put a special in the 
field. 


S. H. Reiter znd H. G. Guempel 


Samuel H. Reiter became supervisor 
in New Jersey for the American of 
Newark, replacing in such connection 
service of the company. He will be 
assisted in his field work by Herbert G. 
Guempel, who has been advanced to a 
special agency for the management of 
the brokerage department at the home 
office of the American, and who has had 
an extended experience in the business. 


c w. McGaw 


Announcement is made of the ap- 
pointment of Charles W. McGaw as 
manager for eastern Pennsylvania for 
the Travelers Fire. Mr. McGaw’s terri- 
tory will consist of the eastern part of 
Pennsylvania, excepting Philadelphia 





Claiborne, | 


and suburban territory. He has had valu- 
able home office training, his experience 
covering 16 years with the Underwriters 
Association of the Middle Department 
and the last five years successful service 
with the Commercial Union fleet in 
eastern Pennsylvania. 

| Mr. McGaw is well equipped to serve 
Travelers Fire agents by his many years 
| of schedule rating experience. He has 
specialized in use and occupancy insur- 
ance and is considered one of the best 
| posted men in Pennsylvania on_ this 
| form of cover. Mr. McGaw will join 
| the Travelers force on Sept. 10 and for 
| the present will have headquarters at 
Wilkes-Barre. 


Walter W. Belford 


Walter W. Belford has been appointed 
special agent of the Rhode Island in 
Minnesota and northern Wisconsin to 
|assist Special Agent William A. Bart- 
| lett of Minneapolis. Some years ago Mr, 
| Belford was deputy insurance commis- 
|sioner of Minnesota and acted as fire 
| marshal of the state. For the last three 
|years he has been superintendent of 
claims of the Travelers Equitable Insur- 
| ance Company of Minneapolis. 





Byron J. Moore 


Byron J. Moore, ior the past six years 
| Indiana state agent of the Granite State 
and County Fire, is forced on account 
of the condition of his health to resign 
and on Oct. 15 will sever this connec- 
tion. His plans for the future are un- 
made but, because his trouble is chiefly 
bronchial, he will probably go to some 
point in the south. 


W. E. Smith 


F. B. Smith, state agent at Decatur, 
Ill., for the National Union Fire for the 
entire state of Illinois, outside of Cook 
county, is now being assisted by his 
brother, W. E. Smith, special agent. W. 
E. Smith has been a junior member of 
the local agency firm of L. R. Smith & 
Sons at Decatur. 


Carleton D. Smith 


Carleton D. Smith has been appointed 
special agent for the American Eagle 
in eastern Massachusetts, effective Sept. 
15. The territory named was recently 
supervised by Carl J. Benson, assistant 
special agent for the Continental, who 
has been reassigned to service with that 
company as aid to Special Agent 
Ramsey. 


To Decide on Meeting 
The executive committee of the Min- 
nesota Association of Insurance Agents 
will meet this week to choose a time 
and place for the 1925 annual meeting 
which will be held jointly with the 
Minnesota Insurance Federation. 
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A Romance 


of Industry 


N° only in whistling lariat and tramp- 
ling herd does the romance of our great 
meat industry lie. 

A more fascinating story still is the develop- 
ment of the packing science. 

From a scattered, hand-to-mouth system the 
packers have evolved a method of distribution 
that is a marvel of American ingenuity. The or- 
ganization and sanitation of the country’s meat 
supply is one of the achieve- 
ments of the century. But how 


complished without Insurance? What business 


man would invest in vast packing plants, in 
thousands of railroad cars, in costly equipment 
without insurance protection? 

The Liverpool and London and Globe has 
done its share in bringing the cattle range to 
the back door of the Nation’s markets. 

Many Liverpool and London and Globe 
policies issued to the packing industry add a 

chapter to the company’s 
record in serving the Nation's 
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ENGINEBRING SERVICE 
The executive committee of th 
will meet in Hartford, Sept. 23 and will | 
have before it the question of adopting 
a rule prohibiting the giving of engi- | 
neering service to agents. Some of the | 
nonaffiliated companies that joined the 
Southeastern Underwriters Association 
declare that they are now handicapped 
by some of the large companies furnish- 
ing extensive engineering and special 
service. They declare that this operates 
the same as excess commissions. Com- 
panies giving this service have a dis- 
tinct advantage, these competitors say. 
The plan is to have a rule requiring 
companies furnishing engineering serv- 
ice to pay a lower commission. In 
other words, 
put on those companies so that all 
members be on the same level. 

~ * ca 


PEOPLES NATIONAL STOCK 


Peoples National stock has made an 
advance of 8.75 in the last few days. 


- VIEWED FROM NEW YORK 


By G. A. 


| surplus $60,000. 


WATSON 











In addition to the ad- 


e| mitted cash capital and surplus stock | 
Southeastern Underwriters Association | SUbscriptions to the amount of $200,000 


| 


have been received, and new subscrip- 
tions are coming in at the rate of, ap- 
proximately, $100,000 a month. The 
| stock is selling at prices which will yield 
a surplus of $5,000,000 on the sale of the 
entire amount of the $2,000,000 author- 
ized capital. 

The Guaranty Fire will operate as a 
class company, writing only preferred 
lines, consisting of buildings of fireproof 
construction, and will deal direct with 
its policyholders. A part of the saving 


|under this plan will be given to policy- 
| holders at once in form of 25 percent re- 


| duction on tariff rates. 


some handicap should be | 


Each policy- 


holder, moreover, will be required to 


subscribe to the company’s stock to the | 


|amount of the saving on one year’s in- 


An investment house in New York and | . 
|man of the board; F. Spencer Baldwin, 


one in Philadelphia recently advertised 
offers of stock at $30 a share and the 


last previous quotation was $28. Now 
the stock has sold at $36.75. 
= * * 
GUARANTY FIRE LICENSED 


A license has been issued by the New 
Jersey 
Guaranty Fire of Newark, N. J. This 
company was incorporated several 
months ago with an authorized capital 
if $2,000,000. 


capital with which the company starts 


| Newark, president; 


department of insurance to the ; 


The amount of paid-in cash | 


writing business is $100,000 and the cash 








| “OPPORTUNITIES” | 


In this column appear Insurance 
Wants and Opportunities. They are 
read by thousands of interested in- 
surance men. You will find that 
these “Want Ads” are real result 
getters. $5.00 is the cost of one 
l-inch insertion. 

The National Underwriter 
Chicago, Illinois 











WANTED TO BUY 


Established Insurance Agency in North- 
eastern Indiana or Northwestern Ohio. 
Give particulars as to age, volume and 
companies represented. 


Address O-99, 


Care The National Underwriter, Chicago. 








ACCOUNTANT 


familiar with modern 
Annual totements 
« State Taxes desires 
Eastern or Middle “Western 

20 year experience Now 
A -countant First 


s P-13, 


Insurance Ac- 
Satistics, Federal 
connection with 
Insurance Company. 
employed as Chief 
class references. 


care The National Underwriter. 











AGENCY FOR SALE 

Northern Wis- 
and with. exten- 
rich com- 
business. A splen- 


Fire insurance business in 
msin, long established 
sive and profitable bi 


re from 





SS in 





aia opportunity 


Address Polish-American Land Co., 
Stanley, Wis. 











WANTED—BY A LARGE CHICAGO 














AGENCY 
‘ yr Mar thor« ] r wit 
££ C line as well a 
“ Ss, I 
| lar he « 
A ddre 
‘ The N U write 
DEAN SCHEDULE MAN 
xperience Dean Sche le Engi 
Ser e M: who wants to ad 
‘ eek vor tunity ‘ e in 
t er later t Kerage 
‘ Chic Replic stri 
Address P-21 
( e The National 1 rwriter 





| with the 


surance. 

The company recently moved its home 
office from 671 Broad street to 20 Wash- 
ington place, Newark. 

The officers of 
Robert B. Hudspeth, Jersey City, chair- 


Arthur C. Hensler, 
Newark, vice-president; John F. Conroy, 
Newark, vice-president; 
Wheaton, Atlantic Highlands, treasurer; 
Horace R. Wemple, Elizabeth, secretary. 


the company are: | 


Harrison R. | 


| Among other members of the board of 
directors are H. Otto Wittpenn, Jersey 
City; William Libbey, Princeton; Spen- 
| cer D. Baldwin, Hackensack; William 
Goodman, Harrison; Anthony H. Huffu, 
—— City; H. M. Friend, Orange, 
| William D. Ripley, Newark; - J. Cur- 
tin, East Orange; Wm. Pitt Mason, Jr., 
| Englewood. 


* * 
WESTERN MEN TO HOME OFFICE 


Since the transfer of its western de- 
partment from Chicago to the home 
office at New York City early in the 
present year, the management of the 
National Liberty has had its western 
field men visit the metropolis as oppor- 
tunity offered, thereby enabling them to 
follow the workings of the new arrange- 
ment. During the past week Robert B. 
Morrow, Tennessee state agent for the 
company, and R. H. Baldwin, Nebraska 
state agent, were in New York City, 
and other state agents are expected to 
arrive in the near future. 

“ * 
FIRE ASSOCIATION FIGURES 





The Fire Association has just issued 
its semi-annual statement showing assets 
of $20,000,000; surplus of $3,000,000 and 
| a surplus to policyholders of $10,420,626. 
This reflects a big gain in resources 
| despite an unusually heavy loss year. 

The Victory and Reliance, subsidiaries 
| of the Fire Association, likewise show 
more assets and surplus than the first 
six months of 1924. The Reliance now 
has a surplus to policyholders of $1,552,- 
396 and the Victory $1,630,751. 














AS SEEN FROM CHICAGO | 





JOINS KRUEGER AGENCY 


Frank J. Hulsman, superintendent of 


| the automobile department in the west- 


ern general agency of the Atlas at 
Chicago, has resigned as of Sept. 15 to 
go with the new Chicago local agency 
of Fred G. Krueger & Co. Mr. Huls- 
man’s first insurance experience was 
Firéman’s Fund. Returning 
after almost two years of army service, 
he took charge of the automobile de- 
partment of the Atlas. 

Rr 2 

CHICAGO FIRE PREMIUMS 


Following is a partial list of fire pre- 
miums written in Chicago for the year 
ending June 30, 1925, as reported to the 
city collector’s office for tax purposes. 
The individual company totals for the 
three fiscal years 1923, 1924 and 1925, 
covering the year ending June 30, are 
as follows: 

1925 1924 
Arkwright d 21,002 
Atlantic M 





City of N. ¥ 527 26 (947 
Concordia 5,138 117,642 
4 errr ere .259 104,021 101,263 
PO acshannrieuee 655,408 632,812 616,501 
Lumb. & Mfg. M 6,677 7,982 6,625 
Millers Nat........ ae eee ree 
New Brunswick. RTeae BEBSe  cvsés 
Ohio Hdw. M...... 108 345 3 
Scot. Un. & N..... 191,928 107,588 112,017 


PE  iiesss DOOM .«t4e04> aan 


WILL FURNISH MATERIAL 


Th committee on publicity and educa- 
tion of the Western Union and the West- 
ern Insurance Bureau, Insurance 
Exchange, Chicago, is prepared to fur- 
nish fire prevention literature to busi- 
organizations and municipalities 
which are preparing to observe Fire Pre- 
vention Week. This includes posters, 
suggestions for the organization of ob- 
servances, material for fire prevention 
talks and general fire prevention litera- 
ture for distribution. 


953 


ness 


* * 
PLAY FOR CHAMPIONSHIP 


and James S. 
the Chicago 
League, played the 
the championship series 


The North America 
Kemper & Co., 
Insurance 


first 


teams of 
Baseball 
game in 


Wednesday aiternoon of this week at 
Pyotts Park. The second game will be 
played at Logan Square Park next 
Wednesday at 4 p. m., Kedzie and 
Elston avenues. All are invited and 
there will be no admission. In Division 


| 1 last week the results were as follows: 
| 
| 


Kemper & Co., 11, Aetna 4; Firemen’s 
9, Great American 0; London & Lan- 
cashire 14, Fireman’s Fund 10. In 
Division 2, the results were: North 
America 6, Millers National 5; Amer- 
ica-Fore 9, Royal 0. The final standing 
for the 


follows: 


season in both divisions 


is as 


Division 1 
| Team— W. L. 
Leer & CO. cccvcscce 14 1 
PCPCRE AMO. cc pecccsace 11 4 
ein Pee: eee 8 6 
| Fireman’s Fund ....... 5 10 
MOS. Be TERGs.c50 ccc 4 9 
PEL. Secceeaecuvsecanves 1 12 
Division 2 
| Team— wT. L. Pet. 
i aoe, On Ie Piss osscneoe 28 1 .933 
ee ee 13 2 .867 
ST TC eee 7 6 .538 
ere 3 11 .214 
SS Se S.A rr ere 2 10 .167 
| RSS ee rere eer 2 11 .154 
* sd *« 
H. F. Lund, special agent for the ma- 


rine department of the Automobile at 
the western zone office in Chicago, has 
resigned to go into other fields of busi- 
ness. Phillip Schiede, special agent for 
; the Automobile, is now making his head- 
| quarters in Chicago covering that terri- 
tory. 


Carroll Comments on 
Loss Adjustments and 
Present Day Results 


HARLES E. CARROLL, indepe nd- 
Cen adjuster of St. Louis, who is 

well informed on the loss situation, 
comments on the subject from the stand- 
point of the man who is dealing with 
losses all the time, from the adjustment 
end. He says: 


I have read with much interest your 
recent editorials on the loss situation. 
In your recent issue I noted the article 
“Company Executives Aroused Over 
Losses.” So they have awakened at last. 
For years the mote in the eyes of mana- 
gers has been the expense bugaboo. 
They could see nothing but the expense 
bill. The loss account could take care 
of itself. It is now apparent that many 
managers have been cognizant of exces- 
sive adjustments, but in fear of losing 
business it has been relegated to the 
files of courteous forbearance. This rut 
has grown deeper and deeper as the 








years roll by until it has reached the 
point of waking up the powers that be, 


Rule Is to Settle Quick 


They now seem to realize that their 
existence depends on correcting a 
mighty evil. Today the rule is to settle 
and settle quick. Many managers know 
this to be true but they acquiesce. This 
situation should be corrected by watch- 
ing the details of adjustments more 
closely, which will in my opinion save 
thousands of dollars to their companies, 
This cannot be done if they insist “sub 
rosa” that future business must not be 
jeopardized. A quick, careless, lump 
settlement is not overlooked by the 
fire bug. To be indifferently liberal with 
a view of future friendship to their 
company is not only baneful, but is a 
mark of violence to the trust given the 
adjuster. 


Should Be No Profit 


The contract calls for indemnity, not 
profit. The assured pays for indemnity 
and a capable adjuster should be able 
to show and prove what amount will in- 
demnify assured. He is one who is 
asked by the insurance company to rep- 
resent them on a particular mission. 
They want the justness of the claim 
verified in order to pay 100 cents on the 
dollar, no more, no less. 

It takes more than gall to make an 
adjuster. He should be a judge of char- 
acter. Affability and courtesy are very 
essential in laying the proper foundation. 
He should know how the courts have con- 
strued the contract applicable to present 
conditions and be able to enlighten the 
assured on points at issue. Confidence 
is a creature of slow growth, once you 
gain a claimant’s confidence you will 
have smooth sailing; but be careful not 
to abuse it. A capable adjuster can im- 
press a claimant that he is well in- 
formed, is fair and will adjust matters 
only in accordance with the contract 
that he holds, and by so doing command 
respect and make a friend for the com- 
pany. 

Few Fires Are Crooked 


Very few fires in my opinion are 
crooked. Suspicion is no proof. A large 


majority of policyholders never had a 
fire, and it is natural that when a busi- 
ness man meets with misfortune, he is 
nervous. His business may be of such a 
character that his commercial existence 
may depend on the adjustment of his 
claim. The experienced adjuster can 
readily allay a nervous apprehension, 
allay all suspicion if any in claimant’s 
mind and by so doing get down to busi- 
ness and adjust matters to the entire 
satisfaction of all parties in interest. 


Competition Among Adjusters 


One of the greatest evils of the day 
is competition among adjusters. This 
applies to the large adjustment organi- 
zations as well as to individual ad- 
justers. (As I never solicit a loss my 
statement can be accepted with verity.) 
A loss occurs and before the fire is out 
the adjustment is solicited with much 
ardor and zeal. The consequence in 
many instances is that liberal adjust- 
ments are the means of currying favors 
for future employment. This can be 
readily understod by men who think. It 
is wrong from every angle. Losses 
should be adjusted in accordance with 
the contract and not at the beck and 
eall of interested parties. This can be 
done in a diplomatic manner without in- 
curring enmities of any kind. Courtesy 
pays large dividends in any business and 
it should be the talisman worn by every 
adjuster. 

Agents Are Fair 


IT am of the opinion that a capable ad- 
juster costs the companies nothing dur- 
ing the year in making adjustments. His 
saving on losses is largely in excess of 
the expense bills rendered. There is a 


vast difference between adjusters and 
settlers. 

As a rule the agents will cooperate 
with a capable adjuster. They have 
some pride in the record made in their 
agency and I am loath to believe that 
they want exorbitant claims paid. 
There may be exceptions, but it’s far 
from the rule. 


GROUNDS FOR CLAIM 


Adjuster: “I don’t see as you have any 
claim under your accident policy. I ad- 
mit’ that you were thrown from your 
horse, but you admit that you were not 
hurt.” 

“Yes, but 
accident that I 
Then. 


Claimant: 
merest 
Now & 


it by the 
hurt?”"— 


wasn't 
wasn't 
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Queen Agents from ocean to ocean 
are safeguarding with Good Insurance 
the Capital and Savings represented 
in the [ndustries, Commerce and 
Homes of America. 


INCORPORATED IN NEW YORK STATE 1891 


CAPITAL $3,000,000 
HEAD OFFICE: 84 WILLIAM STREET, NEW YORK CITY 


WESTERN DEPARTMENT SOUTHERN DEPARTMENT PaciFic Coast DEPARTMENT 
F. P. HAMILTON, MANAGER Ss. Y. TUPPER, MANAGER ROLLA V. WATT, MANAGER 
CHICAGO ATLANTA SAN FRANCISCO 
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Is It Insured ? 


Violins, Cellos, Harps and other valuable Instruments 
Insured against “All Risks” wherever located 


Saxophones and other Band and Orchestral Instruments 
Insured Against Fire,Theft and Transit Risks 


Also All Risks’ insurance on Personal Jewelry, Furs, 
Fine Arts, Salesmens Floaters, Tourists’ Floaters Etc. 


A. fF. SHAW & COMPANY 


80 Maiden Lane Insurance Exchange 
New York City Chicago, Ill. 


General Agents - ‘All Risks” Department 
fos 
Sait Fire & Marine Insurance Co. 
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Organized 1867 


WHEELING FIRE INSURANCE CO. 


WHEELING, WEST VIRGINIA 


Capital $200,000.00 
Surplus to Policyholders $360,061.08 


O. E. STRAUCH, Secy. WM. V. FISCHER, Asst. Secy. C. W. VOELLGER, State Agent 
SAFE SOLID SOUND 








DETROIT NATIONAL FIRE 


Insurance Company 
231-233 John R. Street, DETROIT, MICHIGAN 


GEO. K. MARCH, President and Gen. Manager SEEMS, GemOw, Semrenacy 
JAS. M. TEAHEN, Treasurer M. E. BLACK, Asalstant Secretary 
ROBERT R .BUCKNELL, Assistant 
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VERY SMALL TOWNS 


| ment of a local man to get the business 


ARE ON DOWN GRADE 


|} enced agent in a nearby shopping cen- 
| ter cannot handle the business in a town 


Villages Doomed to Deteriorate 
on Account of Automobile 
‘ Transportation 


115 to 


| enced man on a 


HOMES NOT PROFITABLE) 


Unprotected Town Dwellings Show 70 | 


Percent Loss—Survey Busi- 
ness Satisfactory 


not what it 
That 


| Small business is 


| used to be, 


town 
say fire insurance men. 
is in the small 
150 to 500 or 600 population. 

| son is that the smail town itself is not 
| what it used to be. There 
This is due largely 
development of the automobile. 
Some companies have gone so far as 

to draw 35 to 40 

| miles around each of the larger centers 


very towns 


The rea- 


is no future 
| for the small town. 
| to the 


a circle at a radius of 


and within this territory only 
avoid the 


the villages but are scrutinizing 


they not 


the busi- 


ness very carefully and in many cases 
are taking up cross-road agencies. 
As one fire insurance man said: “The 


store merchant 
Every farmer 


small town’s general 
gets it going and coming. 
has a car. 
he goes 25 or 30 miles to the 
good-sized town where the stores are 
larger and he and his wife can get bet- 
ter selections. 
a moving picture show where he 
get entertainment or send his 
| when he is making the rounds. 
other hand, if he is 


children 


orders his wants and 


9% 


farm and 
‘charge it. 
The small towns of today will never 
grow any larger and many of them will 
grow smaller. All they will have is a 
| crossroad’s store, a filling station and 
perhaps a grain elevator in certain sec- 


Says 


tions. This condition accounts for the 
fact that losses have increased in the 
small towns. Even the small town 


dwelling business has been unprofitable, 

| whereas in the protected towns it is all 
right, and in unprotected villages the 
loss ratio has been in the neighborhood 
| cf 70 percent. 


Seventy-five Percent Clause Advocated 


The application of a 75 percent insur- 


with only | 


in the village. It has been proven time 
and time again that even the experi- 


30 miles distant as satisfactorily, 
It is better to deal with the inexperi- 
survey basis whereby 


he merely sends in an application and 


| the policies are issued from the western 


department or branch office. 
Most of the 


survey agents are ap- 
pointed by going into a town, finding 
the leading merchant and appointing 


him as agent. He is glad to accept the 
agency because it means very little work 
and in the first place, it saves him the 
commission on his own business. He 
will, in most write only a few 
other risks. 


cases, 


Sub-Agents Hard to Get 


Many of the companies would like to 
develop this field but find it is hard to 
get agents of this type A few com- 
panies led off in the field and have buiit 
up a fine volume of business through 
their survey departments. The expense 
of issuing the policies is overcome by 
the fact that the business is written 
properly, that the company is not 
bound on business that it does not want 
and that flat cancellations on such busi- 


ness are avoided. Two or three of the 
companies who got into the survey 
| business early have themselves pretty 


appointment of new agents in | 


If he has cash in his pocket | 
nearest | 


He goes where there is | 
can | 


On the | 
short of cash he | 
goes to the cross-road store nearby his | 


well planted in this field and other com- 
panies have found it difficult to make 
any headway. The crossroad’s agent 
needs only one company, and does not 
care to bother with issuing policies. 


i < y te rcome Genera 
Unlikely to Become General 


It is not 
tendency 


likely, however, that the 
towards the survey plan will 
grow very rapidly because of the fact 
that most agents want to issue their 
own policies and be a regular recording 
agent as soon as the insurance business 
becomes an important thing to them. 
It is mainly the out and out part timer 
who is interested in the survey agency. 
Some companies use their survey de- 
partment only during the educational 
period of the new agency. They make 


| no attempt to hold the agent on a sur- 


vey basis after he has been in the busi- 


| ness long enough to understand what it 


| ance clause in the villages has been ad- | 


vocated. This rule was customary 
| throughout the western territory in the 


early days and is still in effect in Okla- | 


homa and North Dakota. If this is ap- 
plied, no loss will be paid in excess of 
75 per cent of the value of the building 
in these villages. 

that 


grows out of the deterioration of 


is about. 

All companies are not in a position to 
establish the survey departments. A 
company without a western department 
can not very well handle business direct 
from the home office in the east. Un- 
less the company has some kind of a 
western office, either a western depart- 
ment or a farm department or some- 
thing of the kind, it is not apt to go 
after the survey agency idea extensively. 


Rent and Rental Value 
Good Line for the Agent 


IMPLICITY of explanation and low 
cost place rent and rental ‘value in- 
surance near the fore as a “business 
getter” for wide-awake insurance solici- 








| tors. 
This is, of course, aimed at the hazard | 


the smaller communities. It is not so| 


much a “crook” 
tion hazard. 
result where 
terest. 

The small towns are going 
conditions such as existed when the 
| territory was first opened. In those days 
| the cross road 


Carelessness is 


there is little financial in- 


store was a precarious 
proposition because it was most often 
an experiment on the part of some 
| farmer boy. Now it is not a safe busi- 


| ness because of the fact that the farmers 
are going elsewhere to buy their goods. 


Survey Business Profitable 


Companies writing business 
survey agencies, however, report very 
satisfactory results in a small town. 
Most of them state that the survey 
method is an ideal way of handling small 
town business from the company’s 
This enables the appoint- 


through 


| standpoint. 


hazard as a deteriora- | 
bound to 


back to | 


It is as important to the owner of a 
building to insure his income or rental 
value, as it is to insure the physical 
value of his property. 

Rent and rental value insurance meets 
the need by covering the owner of a 
building against a possible loss of rent 
resulting from the building being ren- 
dered untenantable by fire. This insur- 
ance is usually written under two forms: 

Covering : the entire annual rental 
value. 

Covering rental income or rental value 
only for the actual estimated time neces- 
sary to restore the building to tenant- 
able condition. 

The first is desirable where unavoid- 
able conditions such as building restric- 
tions may delay the replacing of a build- 
ing to tenantable condition. 

Rent and rental value insurance may 
be written to cover the owner who rents 
his property or who occupies his own 
building, thereby bringing every owner 
into the prospect class. 
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DISCOURAGING CREDITS 
NO APPROVED RODS LISTED 


Farm Departments Feel No Differential 
Should Be Made Between Rodded 
and Unrodded Risks 


Since the discontinuance some time 
ago of the list of lightning rod manu- 
facturers approved by the Underwriters 
Laboratories and the establishment of 
the method of procedure by which a 
rodded risk may secure an extra “master 
label” credit, very few such credits have 
been given by the fire companies under- 
writing farm building risks. 

Previous to the discontinuance of the 
approved list, an agent inspecting a 
rodded risk under conditions which 
seemed to him to warrant a credit for 
lightning rod installation, would fill out 
a survey report which was furnished by 
the insurance company and which was 
attached to the regular farm application. 
If in the opinion of the agents the in- 
stallation warranted a credit for being 
properly made and the agent desired to 
pass through the application for a credit, 
the insurance companies took the report 
of the agent at its face value and gave 
the credit. 

Changed Plan Materially 


But since the discontinuance of the 
approved list this procedure has been 
changed entirely, with the result that 
two rates of credit have been estab- 
lished, the second of which is very sel- 
dom given, owing to the intricate method 
by which it must be secured. If the as- 
sured believes that his buildings are 
properly protected from fire by a recent 
lightning rod installation, he writes the 
insurance company and asks for credit. 
in an effort to discourage this the in- 
surance companies send him a _ long- 
winded questionnaire which must be 
filled out in detail, but which, according 
to the farm departments of the various 
fire companies, is rarely returned owing 


to its intricacy. In the event that the 
questionnaire is returned with further 
request for the credit, the insurance 


company turns it over to the Underwrit- 
ers Laboratories with a request for an 
inspection. 

This inspection is made at the expense 
of the insurance company by a member 
of the Underwriters Laboratories, who 
visits the risk personally and inspects it 
quite thoroughly. In the event that he 
finds the risk is properly rodded and of 
recent installation that it warrants 
the approval of the laboratories, he gives 
a “Master Label” to the risk and at- 
taches it in some prominent place on the 
groundings or somewhere else where it 
can be easily seen. The insurance com- 
pany is then informed that the risk is 
approved and the credit is given. 


so 


Discourage Credit Where Possible 


Agents themselves are doing much to 
discourage the granting of credit for 
lightning rod installation, owing to the 
education on this matter that they have 
received from the home offices. The in- 
surance companies have found that there 
is very little difference between the ex- 
perience on rodded and unrodded build- 
ings. One Chicago company asserts 
that while a number of lightning rod 
installations may prevent destruction by 
lightning, nevertheless so few farm 
buildings are really struck by lightning 
that it is felt no differential should be 
made between a rodded and unrodded 
risk, 

The chief advantage of the credit 
given by the insurance companies be- 
cause of lightning rod installations, it 
was declared, is the fact that it makes 
it much easier for a lightning rod sales- 
man to sell his wares. The salesman’s 
chief argument in an effort to sell a 
farmer is the fact that the insurance 


‘ company will give hima rate credit after 


his rods have been installed. There is 
little other advantage, according to farm 
departments, in giving credit for light- 











FIRE LOSSES FOR FIRST EIGHT MONTHS 











Fire losses in the United States and 
Canada during August showed a 25 per 
cent reduction as compared with the 
same month last year. The total value 
of property destroyed, as compiled from 
the daily loss records of the “Journal of 
Commerce” was $23,348,750. This com- 
pares with $29,622,000 in July and $31,- 
349,000 in August, 1924. The month just 
past was the most favorable in point of 
fire loss since June of last year. 


Table Is Given 


The record for the first eight months 
of the current year is still considerably 
worse than that of the same period last 
year, as will be seen from the following 
table of the monthly fire loss since Jan. 
1, 1923. 


1923 1924 1925 
Jan. $ 36,614,850 $ 41,243,600 $ 41,210,400 
Feb. 42,774,800 31,447,000 32,472,000 
March 41,159,650 28,406,150 33,346,500 
‘April 32,638,150 31,815,900 37,696,800 
May 34,015,850 27,832,300 29,170,800 | 





June 34,851,900 20,350,400 23,650,800 
July 27,490,750 23,968,800 29,622,000 
Aug 24,474,300 31,349,000 23,348,750 





Total $274,020,250 $236,414,050 $250,518,050 
Comment Is Made 


The “Journal of Commerce” 

“The pleasing drop in the 
loss is distinctly encouraging to the fire 
insurance company managers as there 
now appears a prospect that with a con- 
tinuation of the improved conditions to 
the end of the year, they may have a 
chance to break nearly even on losses 
and expenses, as against earned pre- 
miums. They cannot count too much on 


says: 
August fire 


improvement in security values against 
helping them to show a balance on the 
right side of the ledger. 

“Managing fire underwriters are at 


present devoting their chief energies to 
the reduction of the expense account and 
the elimination of improper 
ments. In the latter effort a good start 
has already been made with promise of 
material results. 








ning rods. It is a general opinion that 
the credit should be abolished entirely 
and every effort is being made to dis- 
courage requests for them and to dis- 
courage agents from giving 
credits. In fact, 
except where an agent is in competition 
with another agent, who has quoted the 
farmer a credit because of the fact that | 
he has lightning rod protection. 


Take Years to Pay for Rods 


The differential itself is very small 
and it would require many years for a 
farmer to get back in credit on his in- 
surance rates what he spent for the in- 
stallation. Taking an average of $2,000 
for the farm barn and figuring that an 
installation of lightning rods would cost 
approximately $50, it can easily be seen 
by comparing the outlay of $50 with the 
earnings of $2 a year, which a farmer 
would make through his credit on a 
five-year policy, that it would be 25 years 
before the lightning rods had paid for 
themselves, discounting the fact that the 
installation might save the risk from 
being struck by lightning. 

Golf Liability Policies 

Golf liability policies are coming more 
and more to be carried. 
hazards are recognized because of the 
more crowded conditions of the courses. 
Recently, a girl was passing some golf 
links in Milwaukee and was hit by a ball. 
Her father started suit for $30,000. Golf 
liability policies can be sold by mail and 
are good openers for other lines of cas- 
ualty insurance. 


Van Ness Goes to Iowa 


Filling the vacancy in its mid-western 
field staff created through the recent 
transfer of J. Victor Herd to western 
Ohio, the Niagara has appointed E. N. 
Van Ness as Iowa state agent for itself 
and associated institutions, the Mary- 
land and the Niagara-Detroit Under- 
writers. Mr. Van Ness will have head- 
quarters at Des Moines. 
the home office of the Niagara, Mr. Van 
Ness went to Michigan as special agent 
under State Agent Walter E. Collins 
fiv e years ago and his present promotion 
is in recognition of his superior work 
there. 


F. S. James & Co. Tournament 


On Sept. 3, members of the firm, office 
brokers and department heads of the 
Fred S. James & Co. at Chicago, 


journeyed to the Kenosha Country Club 
and engaged in a warmly contested golf 
tournament. 
“The Tornadoes,” 
walloped the “Cyclones” in charge 
Abe Phillips. East member of the win- 
ning team received a prize, 
son and Abe Phillips were winners of 
the low net prizes. Martin Johnson and 





Clyde Lacy won blind bogey prizes. 


these | 
it is seldom done today | 


The golf | 


A product of a trailer on a garbage train side-swiped | 


Some 24 golfers took part. | 
led by Martin Johnson, | 
of | 


and Adam- | 


| PRAISE FOR NEW YORK BOARD 


New York Department Gives Out Re- 
port on Compensation Rating 
Organization 


NEW YORK, Sept. 9.—High tribute 
to the sound judgment and foresight of 
| the management of the Compensation 
Inspection Rating Board of New York 
is paid by the insurance department, 
which has just completed_an examina- 
| tion of the organization. For the more 
effective functioning of the board the 
department recommends that rates on 
individual risks be issued with all pos- 
| sible celerity, in order to minimize com- 
plaints; a review of minimum rates and 
the exceptions thereto; greater effort to 
secure prompt decisions by committees 
consistent with the regulations, particu- 
| larly in cases where a change in owner- 
| ship of risks is reputed to have taken 
| place; the frequent review of ratings of 
Symbol A classifications; the securing 
of additional clerks to keep proper rec- 
ord of ratings, giving closer attention 
| to inadequate payrolls and underesti- 
| mated premiums as disclosed in filed 
| applications. 


Darrow Succeeds Sullivan 


| W. W. Darrow, who on Sept. 15 will 
| succeed E, L. Sullivan as advertising 
| manager for the Home of New 
jand its affiliated companies has 
Mr. Sullivan’s 
five years, prior to which time he was 
connected with a prominent advertising 
agency in New York. Mr. Sullivan re- 
signed to assume the business direction 
of the “Insurance Field” as one of its 
vice-presidents. 


been 


Blanket Policy for Milwaukee 


MILWAUKEE, WIS., Sept. 8—A new 
| item may be inserted in the 1926 budget 
|of the city of Milwaukee which would 
provide for blanket insurance covering 
city-owned automotive vehicles, as a re- 
sult of an accident here recently when 


}an automobile parked at the curb 
|} the owner of the 


. When 
car sought damages he 
learned that it was impossible for him 
to sue, as he is a stockholder in the city 
and it would be the same as suing him- 
| self. 

At the last session 
| tenenatinte a law 
| mits a municipality to insure 
|}men a 


of the Wisconsin 


its work- 
gainst damages resulting from in- 


juring other persons while in discharge | 
the | 


work. Under this law, 

city vehicle would be 
if a person was injured 
property damaged, the suit could 
brought against the individual, 
would then direct the insurance 
pany covering city employes to 
| the case. 

City Attorney Niven believes that at 
| least $25,000 should be provided in the 
| budget for the cost of the blanket pol- 
icy covering every city worker. 


driver of a 
sured and 


| of their city 

in- 
or 
who 
com- 


handle 


loss adjust- | 


York | 


chief assistant for the past | 


Was passed which per- | 


be | 


— 
ul 





GAVE THE WRONG IDEA 


_COMPARISON USED NOT USUAL 


Figures on Reciprocals in Michigan 
Were for Net Premiums and Dis- 
bursements, Not Losses 


Figures in a news story published 
last week on reciprocals in Michigan 
have been misconstrued. It is true 


many of the reciprocals show high loss 
ratios on their Michigan business, and 
it is also true that many of them had 
larger total disbursements than total 
premium receipts. It is not usual, how- 
ever, to compare premiums with total 
disbursements, and taken with the cor- 
respondent’s remarks on loss ratios, it 
seems to have been assumed that the 
disbursement figures used were loss 
figures, even though he correctly re- 
ferred to them as a. 
Commissioner L, Hands of Michi- 
gan feels oy ‘his own position 
was incorrectly indicated, at least by 
implication. Although some of the re- 
ciprocals may have found Michigan 
| business unprofitable there is no thought 
of official interference with their judg- 
ment on the, @esirability of continuing 
in the state. 
* The correct loss figures, in compari- 
son with total net premiums are given 
herewith for those exchanges whose net 
premiums last week were compared 
with their total disbursements: 


also 


Net Losses 

: Prems, Inc. 
Natl. Ret. Lumb. Dirs.$ 86,606 11,255 
BeearG@. UMe. ..ccccce 77,942 196,111 
Drug. SE, Telbe wie nee Be 165,546 63,361 
COCIPTOCAL TER. 2. cccee 744,156 195,839 
N. Y¥. Recip. Und...... 824,158 249,336 
Ret. Lum. Int. lL. Ex 487,098 115,307 
| Reciprocal Und. 1604 258,208 62,740 
Sprink. Risk U i « ws 216,856 101,555 
Warner-Canne " aeeaie 1,350,838 861,839 
Warner Whol. Groc. 536,694 326,944 
Underwriters Ex...... 371,902 69,511 
| West. Recip. Und..... 584,945 291,033 

Organizing Two Companies 

The Credit Guaranty Insurance Com- 
pany, Springfield, O., and the Inland 
Casualty of Columbus, have been incor- 
| porated by A. I. Vorys and others, act- 


ing for other interests. 
}anty 


The Credit Guar- 
has a capital of $100,000. 


Sue Local Agents for Loss 


Alleging failure on the part of Stahl- 
| necker & Thatcher, agents at Bethlehem, 
| Pa., to cancel policies as ordered, the 
| City and the United States Fire have 
sued the local representatives to re- 
cover nearly $15,000 paid as loss to 
| Andrew Kalipetes for the burning of his 
property March 1, 1920. 


Ruling on Liquor Seizure 

Under a decision of the Federal court 
at Syracuse, N. Y., the owner of an auto- 
mobile used in transporting liquor can- 
not plead ignorance that the car was to 
be used for such purpose even though he 
may not be in the machine at the time 
of its seizure. 


Warnshuis to St. Louis 


YORK, Sept. 9—J. W. Warn- 
shuis, who resigned as general adjuster 
for the Commercial Union fleet in the 
| metropolitan territory a short time ago, 
has associated with the St. Louis Ad- 
| justing Company, independent adjusters 
at St. Louis. 


NEW 


Northwest Forest Fires Out 


PORTLAND, ORE., Sept. 8.—All Pacific 
northwest forest fires are now out as 
a result of general rains which swept 
the country recently. Fire wardens will 
be vigilant during the short dry spell 
which frequently occurs late in Septem- 
ber and early in October. 


Charles E. Bennett Resigns 


Charles E. Bennett has resigned as 
manager of the north California branch 
of the Union Indemnity. Mr. Bennett has 
been in the surety business for a num- 
ber of years. For 12 years he was with 
the American Bonding and later with 
the Aetna Casualty & Surety, and New 
Amsterdam at Chicago. Since 1909 he 
has been on the Pacific coast, first with 
the New Amsterdam Casualty and later 
the Union Indemnity. 
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Assured Objects 


agent in Detroit, the home of 
the Chrysler motor car, had an interest- 
ing experience when he sold automobile 
insurance to a new purchaser, regardless 
of the fact that he got a certificate cov- 
ering fire and theft insurance in the 
Palmetto. The assured sent back the in- 
surance certificate stating that he did not 
want it and asked that it be cancelled 
and that a return premium be sent him. 
Under the provision of the policy it can- 
not be cancelled or at least there is no 
return premium available. It is inter- 
note the arguments in this 


A LOCAL 


esting to 
case. 
The assured objected to the insurance 
because he did not get a regular policy. 
wants the insurance agent at 
hand who responsible and who 
ould look after him in of a dis- 
pute. He did not want to deal with an 
automobile company that did not under- 
stand the insurance business. 
sured has purchased his insurance from 


Then he 
was 


case 


The as- 


to Chrysler Plan 


one agency for a number of years and 
does not want any outsider to look after 
his interests in this direction. He says 
that in buying the Chrysler car he was 
denied the privilege of placing the insur- 
ance where he desired. He does not 
want any insurance forced upon him. 
Furthermore, he declares that the auto- 
mobile company has no business writing 
insurance. The shoemaker should stick 
to his last and the automobile manufac- 
turer should stick to making cars and 
not selling insurance. 

This assured therefore sent the certifi- 
cate back to the salesman who sold the 
car and made the demand for the return 
premium. The Chrysler automobile in- 
surance scheme, therefore, is not setting 
well in many directions. People do not 
like to be told that they have to do a 
certain thing in connection with their 
insurance or be forced to buy it at a cer- 
tain market. That is one of the weak 


points in the Chrysler plan. 


Underestimating of Payrolls 


One source of heavy loss on compen- 
tion insurance is the inadequate pre- 
ium deposit. It is hard to see why 
mpanies will accept business and 
make no real effort to get the proper 
A correct estimate in advance 


premium. 
is often difficult, but too many com- 
panies fail to follow up with payroll 


udits. 

Compensation business so far has been 

profitable. It requires immense re- 
erves. In the analysis of compensation 
experience in the Argus Casualty Chart 
for 1925 the ratios of losses plus loss 
reserves to earned premiums are all 
high. The ratios cover all compensation 
experience for each company from the 
it started writing the class. The 
the first five companies given 
62.75, 71.84, 80.66 and 57.31 


time 
ratios of 
run 58.13, 
percent. 
A low estimate on“premium is usually 
due to competition. Agent and com- 
pany accept an inadequate deposit to get 
the business on the books, usually with 
sufficient knowledge that it is inade- 
quate. The agent wants the business 
and the company is willing to save on 
This would be less foolish 
if the true premium were later deter- 
mined by audit and collected. In prac- 
tice much of the “excess” that ‘is or 
should be developed by audit is never 


the reserve. 


The net result is that a weak- 
kneed company, through agency pres- 
and to postpone a reserve, will 
business at anywhere down to 60 
percent of what it ought to collect. 

The reserve is only postponed. Every 
dollar of payroll has its potential loss. 
li the company is insuring the payroll 
it will eventually get the loss, and will 
have to pay it or reserve for it. The 
day of reckoning is only delayed. To 
secure this delay the management sac- 
rifices thousands of dollars, at the 
ultimate cost of the stockholders. 

Underestimating of payrolls is one 
form of rate cutting. It is a form of 
discrimination among policyholders. It 
iorces down the average’rate on a class 
already unprofitable. It is an injury to 
the business, but a greater injury to the 
company indulging in it. 

There is no practical remedy in sight. 
It is in the hands of the management 
ot each company, which is answerable 
to the stockholders. The fact that com- 
pensation experience is universally bad 
and getting worse gives the manage- 
ment of an individual company an alibi, 
yet when the management pulls a long 
face in its report on compensation ex- 
perience, the stockholders might do 
some cross-examining on payroll audits 
and collection of “excess.” 


collected. 


sure 


Carry 














Rev. James Pernette DeWolfe, rector 
of St. Andrew’s Episcopal Church of 
Kansas City, has accepted the invitation 
to offer the invocation at the opening | 
of the business session of the National 
Association of Insurance Agents meet- 
ing in that city Oct. 7 


The Smith Sisters, the popular sing- 
ers who broadcast every Wednesday 
evening over WHO radio station, Bank- 
ers Life of Des Moines, Ia., are daughters 
of Clyde C. Smith of Des Moines, who is 
executive special agent of the Central 
Federal Fire of Davenport, Ia. Miss 
Helen Smith is 17 years of age and her 
sister, Miss Dorothy, is 15. They have 
made quite a hit in their work. 


James B. Leedom, president of the 
Leedom- Miller & Noyes Company 
agency at Milwaukee, has 
forth as a golfing champion. In the | 
second annual tournament of the Arab 
Patrol of Tripoli Temple Shriners last 
week, Mr. Leedom won the grand prize 
for low gross score, and with it the 
title of patrol golf champion. His score 
was 97. The tournament was played | 
over the course of the Tripoli Country 
Club, which is composed of Shriners. 
Mr. Leedom served in the 
for nearly 15 years, being lieutenant for 
almost five years before retiring to the 
veteran patrol, members of which are 
eligible for the annual golf tournament. 
Mr. Leedom is also assistant rabban of 
Tripoli Temple, second in line from the 
illustrious potentate. 


J. H. Weed, president of Weed, Par- 
ker & Co. and dean of St. Paul insurance 
men, celebrated his 80th birthday last 
week. Notwithstanding his age, Mr. 
Weed is still active in the insurance busi- 
ness, visiting the office almost daily. 
Walking is one of his hobbies and he 
makes. it a point to take a_ certain 
amount of this exercise daily. For many 
years after the automobile became the 
popular mode of travel, Mr. Weed clung 
to his horses, riding daily to work in 
his carriage rather than in an auto. 


Clint A. Prescott, — Orleans, spe- 
cial agent for the American of Newark 
in Louisiana, was married Saturday to 


Miss Anna Ostrander. The wedding 
took nlace at Kansas City, Mo. Miss 
Ostrander for several years was con- 
nected with the H. H. Prescott & Son 


local agency at Shreveport, La. H. H. 
Prescott attended the wedding at Kansas 


City. He is a brother of Clint A. Pres- 
cott. 
Heber J. Grant of Salt Lake City, 


founder and president of prominent in- 
surance companies in Utah and whose 
name is a synonym for insurance in the 
inter-mountain states, was among those 
who scaled the lofty peak of Mount 
Timpanogos, in that state, last week. 
Mr. Grant is nearing 70 years of age. 


Dr. Charles Barker Petrie, former 
Louisville real estate man and phy sician, 
died in New York last week. He is the 
father of John W. Petrie, formerly city 
editor of the Louisville ‘ ‘Courier- Jour- 
nal” and now editor of the ‘ 
Insurance Digest.” Another son is 
Charles Barker Petrie, Jr., who has done 
some insurance reporting. There are 
two other sons. Kelly Petrie and Troy 
Petrie, and a daughter, Mrs. William 
Morrison of Chattanooga, Tenn. 


Alexander R. Monroe, who retired some 
months ago as president of the Newark 
Fire, is spending the summer with Mrs. 
Monroe at Lake Wauwasee, Ind. He is 
planning to make his home in Indian- 
apolis in the near future. 


A disappointed policyholder in north- 
ern Illinois took occasion to express her 


| 


| day. 


be 
| 


Arab Patrol | 


feelings by writing the other day the 
subjoined letter: 

Dear Sir Just picked up my Insurance 
Policie and was looking it over and find 
the Policie is not Dron up as i ask to do, 


|I as i sopoised had chicken House in- 


suared for 75 he did that corn crib 75 
he did that cow Barn for $300. he never 
but on Policie Fram Building shingle 
Roof $400. wear i have to store my 
Stoves and stove Pipes garden Tools and 
so forth. he put down 300. Why i dont 
no. 

he has me insured for Horses i told the 
man i had no Horses eney More wen he 
insured me. heare it is a Hol year for 
me to find out my insurance Policie i 
dont think i would of looked it over 
then but the wind Blow over Barn Fri- 
Not so fare From hear Now 
if eney thing had Hapened this last year 
i Wouldent got Nothing for the Los Wen 
i Payed for the Policies i thoug-ht i 
Payed for safety now if the man thinkes 
it is worth insuring all Right i never 





blossomed | Had a Fier in My life nor was Molested 


by wind to do much Harm. never Expect 

but had close Nabors have had lots 
py it. thank the Lord. but as i say 
body never noes i all was insured but i 
think Wen this Runs out i never Will 
| be insured a gin i will 

Run chances 

Please let me no about 
Barn 


insuring Cow 


Yours Truly 


| hear is another thing i have Just Notice 


as i was Walking around the yard the 
Big Shed Wear We all Ways Used fora 
Mill to Grind Fead he menchend he 
thought i Wasent carrying enof inchur- 


ance on it i Had as i soposed. insured 
for $400. Wasent Put in the Policie i 
say Holey Smoke. Such a Policie. i 


think i Payed Dear for What insurance 
i got. Pleas tell Mr. Jones to come out 
and Read My Policie over. and see What 
he thinks about it. i am Sure Disopointed 
for i toke this Man for Such a Nice Man. 

i say i Am Disopointed Never a gin 


The Bruns, Allis & Munns Agency oi 
Syracuse, N. Y., has gotten out a little 
brochure which iit believes is one of the 


first attempts by a local agency truly to 


| Then 


“merchandise” its service. 
whole case for the agency 
public in very brief space. 

A few paragraphs are given to a prac- 
tical analysis of service. This is not the 
usual bunk about service but a real de- 
scription of what the agency will do in 
looking after a risk, watching rates, 
handling losses, etc. Then comes a list 
of companies, including a line of fine 
institutions. Next is a list of the kinds 
of insurance written. This list does not 
classify insurance by technical under- 
writing features, but describes the cov- 
erage in a way to suggest its usefulness 
to the insured. There are 140 kinds of 
insurance listed. 

Next comes the page devoted to the 
personnel of the agency giving the in- 
surance experience of the three mem- 
bers of the firm. Following this are 
several paragraphs on the solidity and 
reliability of stock company insurance. 
comes an organization chart, 


It lays the 
before the 


| showing the duties and qualifications of 


‘American | 





the different members of the organiza- 
tion. 


Lyle E. Osborne, 


who recently was 


| appointed head of the special risk de- 


partment at the home office of the Trav- 
elers Fire in Hartford, has now taken 
his new position. He will have charge 
of this department for the entire terri- 
tory. Mr. Osborne resigned as man- 
ager of the Mississippi Rating Bureau. 
Before going to Mississippi he was as- 
sistant manager of the Western Actu- 
arial Bureau at Chicago. 


INVITED GUESTS 


A crowd of troubles passed him by, 
As he with courage waited, 

He said: “Where do you troubles fly, 
When you are thus belated?” 

“We go,” they said, “to those who mope, 
Who look on life dejected, 

Who weakly say good-by to hope; 
We go—where we're expected.” 
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DISLIKE U. & O. RATE RAISE 


Cincinnati Agents Surprised at Change 
—Say It Will Throw Business to 
Mutuals and Reciprocals 


CINCINNATI, O., Sept. 9.—Cincin- 
nati agents expressed themselves as be- 
ing completely at a loss to explain the 
action of the companies in increasing 
rates for the new coinsurance use and 
occupancy forms to be used for mer- 
cantile stocks. The new form sent out 
to Ohio agents last Saturday shows a 
50 percent increase in present U. & O. 
rates for the new form with the 90 
percent coinsurance clause and addi- 
tional increases above that when the 
£0 percent or the 75 percent clauses are 
used. 

They say that 95 percent of the mer- 
cantile use and occupancy business in 
Cincinnati is already in the hands of 
the reciprocals and mutuals and they 
think that the changes now made by 
the stock companies will result in the 
loss of the business they now have in- 
stead of aiding to obtain a greater share 
of the use and occupancy premiums. 
Cincinnati agents are of the opinion that 
the companies within the last year have 
been playing directly into the hands of 
the mutuals and reciprocals not only in 
this matter of the use and occupancy 
forms and rates but also in their failure 
to operate more efficiently through com- 
pany associations to meet mutual com- 
petition. 





CONN HELD IN HIGH ESTEEM 


Insurance Men of Ohio Are Strong for 
Present Insurance Superintend- 
ent of the State 


No insurance official of Ohio has ever 
won the hearts of the field men of the 
state to any greater extent than present 
Superintendent of Insurance Harry L. 
Corn. Mr. Conn does not always de- 
cide all questions in a way to. please all 
insurance men, but they have all learned 
to recognize that he has a real under- 
standing of the business of insurance 
and that their problems will receive a 
just and impartial consideration. Mr. 
Conn is also respected for his intellec- 
tual ability. He has a keen, analytical 
and brilliant mind and constant use of 
it has made him a master at solving in- 
tricate legal and business problems and 
then stating his conclusions clearly. 
Finally, he has a charming and lovable 
personality and a sincerity which draws 
men to him. This general attitude to- 
ward the superintendent finds expres- 
sion frequently among Ohio insurance 


men, 


Pleased With Hail Stickers 

CINCINNATI, O., Sept. 8—Cincinnati 
agents are pleased with the _ stickers 
which have now been made available for 
attaching to policies telling the policy- 
holder that the contract does not cover 
hail damage unless there is a special 
endorsement. They believe that use of 
this sticker will result not only in ad- 
ditional hail business but also that it! 


will avoid controversies which sometimes 


arise because the policyholder has been | 
under the impression that his contract | 


covered damage by hail. 





SOME ARE NOT COOPERATING 


West Virginia Association of Insurance 
Agents Gives Companies Not on 
Sole Agency Basis 


The West Virginia Association of In- 
surance Agents has notified its members 
that there are some companies that have 
not agreed to abide by the sole agency 
principle. President C. A. Staats says 
that West Virginia is the only state 
that has been successful in enforcing 
the sole agency rule and this has been 
done by very hard work on all sides. 
Since the original cooperative list was 
published, additional companies have 
notified the association that they will 
operate on a sole agency basis, they 
being as follows: American Automobile, 
Allemannia, Albany, Baltimore Amer- 
ican, Citizens of Missouri, Eureka- 
Security Fire & Marine, Interstate Fire, 
London & Scottish, Milwaukee Mechan- 
ics, Minneapolis Fire & Marine, Provi- 
cent Fire, Reliable Fire, Richmond, 
Stuyvesant, and Columbia of Dayton. 

President Staats said that the follow- 
ing companies have not signified their 
willingness to cooperate with the organ- 
ization in the observance of this rule: 
Alliance of England, British General, 
Concordia Fire, Export, Federal, Fire- 
men’s of Newark, Girard Fire & Marine, 
Marine, National-Ben Franklin Fire, 
Netherlands, Northwestern National, 
Superior Fire, and Travelers Fire. 


Pratt Made Superintendent 


J. H. Pratt has become superintendent 
of agents for the life department of the 


‘bus; L. F. 


Earls-Blain Company in Cincinnati. The 
Earls-Blain Company recently became 
general agents of the Berkshire Life for 
southern Ohio and northern Kentucky, 
with George Johnson in charge of the 
life department. Mr. Pratt comes to the 
Earls-Blain Company with many years 
of experience in the business. He was 
for 11 years with the agency department 
at the home office of the Connecticut 
Mutual Life and more recently has been 
connected with the Massachusetts Mu- 
tual Life in Cincinnati. 


Plan Waterworks Improvements 


A waterworks and sewage disposal sys- 
tem to cost $80,000 may be constructed 
at Mechanicsburg, O. A petition for the 
improvement has been presented to the 
city council. At West Jefferson, a few 
miles from Mechanicsburg, which was 
visited by a $55,000 fire a few days ago, 
agitation has been started for the com- 
pletion of a waterworks and sewage dis- 
posal system. Bonds in the sum of 
$36,000 were issued some time ago. The 
fire a few days ago might have been 
put out in short time, it is said, had there 
been a sufficient supply of water. 


Ohio Blue Goose Officers 

COLUMBUS, O», Sept. 8.—The new offi- 
cers of the Ohio Blue Goose, elected at 
the annual meeting here last week, are: 
Ben P. Tindley, most loyal gander; Louis 
H. Treleaven, supervisor; R. Wentworth 
Hukill, custodian; Stewart Davey, guard- 
ian; Ray E. Metzger, keeper; Bernard 
Flood, wielder. Messages were received 
from Most Loyal Grand Gander W. E. 
Mallalieu, New York, and Fred W. Ran- 
som, past most loyal grand gander, Chi- 
cago. The principal address at the meet- 
ing was delivered by C. J. Doyle, deputy 
most loyal grand gander. 

New members of the 
tay J. Smylie, Youngstown; Arthur J. 
Hamilton, George T. Cross, J. W. De 
Cessna, Aubrey A. Beckert, Milfred E. 
Bisnett, Milton F. Johnson, G. M. Giles, 
H. H. Howarth, S. F. Coffin, all of Colum- 
. Schmidt, Cleveland; Rodger H. 





Ohio pond are 








LOYAL TO FRIENDS, AND TO LOYAL AGENTS, LOYAL 





Nea’ Bassett, President 
John Kay, Vice-Pres. and Treas. 
A. H. Hassinger, Secretary 
Wells T. Bassett, Secretary 


FIREMEN’S 


INSURANCE Co. 


of Newark, N. J. 
Organized 1855 


Statement January 1, 1925 
ASSETS AND LIABILITIES 


Capital ... ..$3,000,000.00 
All other 

liabilities. . 8,536,871.80 
Net Surplus. 3,586,660.11 


Total ......$15,123,531.91 


Policyholders Surplus, 
$6,586,660.11 








Henry M. Gratz, President 
Neal Bassett, Vice-Pres. 
John Kay, Vice-Pres. & Treas. 
Davis G. Vaughan, Secretary 
A. H. Hassinger, Secretary 
Wells T. Bassett, Secy. 


Girard. 8M. 


INSURANCE CO. 
of Philadelphia 
Organized 1853 
Statement January 1, 1925 
ASSETS AND LIABILITIES 


Capital .....$1,000,000.00 
All other 

liabilities. . 3,213,098.14 
Net Surplus. 1,260,934.06 


Total ...... .$5,474,032.20 


Policyholders Surplus, 
$2,260,934.06 














Neal Bassett, President 
John Kay, Vice-Pres. and Treas. 
John A. Snyder, Secretary 
A. H. Hassinger, Secretary 
Wells T. Bassett, Secretary 


MECHANICS 


INSURANCE CO. 


of Philadelphia 
Organized 1854 


Statement January 1, 1925 
ASSETS AND LIABILITIES 
Capital 
All other 
liabilities... 2,575,127.95 
Net Surplus. 1,000,362.98 


Total .......$4,175,490.93 


Policyholders Surplus, 
$1,600,362.98 














H. M. Schmidt, President 
Neal Bassett, Vice-Pres. 
John Kay, Vice-Pres. and Treas. 
Thos. A. Hathaway, Secretary 
A. H. Hassinger, Secretary 
Wells T. Bassett, Secy 


National 


Ben Franklin 
FIRE INSURANCE CO. 


of Pittsburgh, Pa. 
Organized 1866 
Statement January 1, 1925 
ASSETS AND LIABILITIES 
Capital ... ..$1,000,000.00 
All other 


liabilities... 3.751,385.75 
Net Surplus. 501,427.56 


Total Assets. $5,252,813.31 


Surplus, Policyholders 
$1,501 ,427.56 














H. R. M. Smith, Ass’t. Secy. 


WAITE BLIVEN, Vice-President 


Homer Gwinn, Ass’t. Mgr. 


Western Department—844 Rush Street—Chicago, Illinois 


Herbert A. Clark, Ass’t. Mgr. 
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Choose 
Your 
Company 





Great American 
Susurance Co 


NewPork 


Your 


Company 
INCORPORATED - 1872 


rerseny omega 1, 1925 


$12, .500. 000.00 


VE FOR ALL OTHER LIABILITIES 


21, 338. 962.19 


ET SURPLU 


14, 337, 235. 32 
48,176.197.5 1 


LOSSES PAID POLICY HOLDERS 


$164,897 ,335.64 


SURPLUS FOR THE PROTECTION OF FOLICY HOLDERS 


$26,837,235.32 


WESTERN DEPARTMENT 
G. R. STREET, Vice-President 
310 South Michigan Avenue, Chicago, Ill. 


W. L. LERCH, Manager 


MARINE DEPARTMENT 


NEW YORK—Wm. H. MoeGee & Co., General Agents, 15 William Street 
SAN FRANCISCO—George L. West, Manager, 220 Sansome Street 
CHICAGO—Wam. H. McGee & Co., Gen'l Agte., Ins.-ance Exchange Bldg. 


_— 
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ADJUSTER locating in Miama, Florida, wants 


connection with Insurance Company. 


John Robinson, - 142 S. E. 1st St., - Miami, Florida 
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Swaurance Company, 
of Wetton N.Y: 


SOUND 


POLICIES 














| 


| 


Doerzbach, Sandusky; C. F. Eagle, Day- | 


ton, and R. D. Kirkpatrick of Westerville, 
in addition to John A. Dodd of the 
American National and H. L. Conn, state 
superintendent of insurance, who were 
selected for special honors at the initia- 
tion. 


Laurenson in New Firm 


Charles R. Laurenson of Owen, Crowell, 
Laurenson & Co. of Cleveland is resign- 
ing to become a member of the agency 
firm of Adler & Laurenson at Canton, O. 
A. H. Adler has operated the office un- 
der the name of the Adler Agency Com- 
pany. It has a large real estate busi- 
ness. The Cleveland firm will continue 
as Owen, Crowell & Co, 


Ohio Notes 


Everett H. Bockh, formerly with the 
Doyle Bullock agency, has become asso- 
ciated with Groesbeck-Dickson-Kahn 
Company insurance department in Cin- 
cinnati. The insurance business of this 


firm is developing rapidly and both A. | 


M. Boulware and Mr. Bockh will give 
their attention to it. 


the yards of the Midwest Box & Paper 
| Company at Circleville, O., were de- 
stroyed a few days ago by fire. The loss 
| was $12,000. A match is believed to have 
caused the fire. 

Three days after it had permitted a 
$10,000 fire insurance policy to lapse, the 
Harvard Clothing Company at Dayton, 
O., suffered a loss of more than that 
amount in a fire, the origin of which, 
according to reports, has not been de- 
termined. 


Fire in the plant of the West Jefferson 
Elevator Company, West Jefferson, O.,, 
caused a loss of $55,000. Several neigh- 
boring residences also were burned. 
Much grain was destroyed. The Colum- 
bus fire department could offer no aid 
because of the lack of water. 

| Samuel Breakstone, owner of the Na- 

tional Millinery Company, East Liver- 
pool, O., has filed suit against 12 insur- 
ance companies for their failure to ad- 
just losses which he claims in the §$1,- 
000,000 fire in the business district of 
East Liverpool last February. He asks 
for $26,000. 








CENTRAL WESTERN STATES 








MAY CAUSE RATE CHANGE 


| Shortage of Water at Fort Wayne 


Causes Apprehension; Digging New 
Wells and Conserving Supply 


FORT WAYNE, IND., Sept. 9.—Fire 


insurance rates may be increased in Fort 


| Wayne as a result of the present water 


shortage, it was revealed recently by 
prominent local insurance men. 

“IT can make no definite prediction 
what will come about from the insuf- 
ficient supply of water in the city,” C. B. 
Fitch, of Fitch, Fishering & Lumbard, 
said, “but I do know what has happened 
in several other cities within the last 
few years. Engineers of the fire com- 
panies have gone to municipal authori- 


| ties demanding that immediate action 





be taken to provide an ample supply of 
water to meet any fire emergency. When 
the cities have not responded in the 
proper manner the cost of protection 
against fire has gone up. 


Rates Are Already High 


“Fire insurance rates here already are 
above those of many other cities be- 
cause of the insufficient reserve of water 
kept on hand. Fort Wayne has a No. 
3 rating, while Indianapolis, Terre Haute 
and South Bend have No. 2, and parts 
of Indianapolis have even as low a rat- 
ing as 1. 

“The condition is a serious one. There 
is enough water in the reservoir to put 
out a small fire, but should another one 
occur immediately after it, or should a 
conflagration of any size get started, the 
results would be disastrous,” Mr. Fitch 
concluded. 


Continue Sprinkling Ban 


While the reservoir is still about six 
feet below the normal stage, water pres- | 
sure has been fair in all sections of the | 
city and no sections lacked water en- 
tirely. Water officials 


sprinkling ban will be continued until | 


the shortage is entirely overcome and 
pumps are working to fill the reservoir. 
Well-drilling apparatus for the two or 
more new city wells to be sunk has ar- 
rived and has been placed. 











Its Name Indicates Its Character. 


Progressive, Yet Conservative. 
Operating Along Sound Lines. 


American National Fire Insurance Co. 
COLUMBUS, OHIO 
Capital $500,000 
CHARLES G. SMITH, President 


JOHN A. DODD, Vice-President and 
ALLEN W. FLEMING and E. PHILLIP GUSTAFSON, Assistant Secretaries 


declared the | 








WORKING UP HAIL BUSINESS 


Number of Illinois Agents Have Had 
the Rider Placed on the Tornado 
Policies They Write 





A number of Illinois field men say 
that there has been a marked effort on 
part of many agents to have the hail 
insurance rider attached to the tornado 
policies, especially after the experience 
at Galesburg and other cities, where 
the assured found that tornado policies 
did not include hail damage. Agents 
in a number of cities felt that in order 
to avoid friction or misunderstanding 
it was much safer to have the hail rider. 
This was carefully explained to the 
assured and but little trouble has been 
encountered in selling it. Under the 
new plan the hail rate is cut in two and 
therefore it will be a far more satis- 
factory salable proposition. 


Probe Second Cedar River Fire 


MENOMINEE, MICH., Sept. 8.—An in- 
vestigation of a second fire has been 
made at Cedar River, Mich., in which it is 
alleged that all the business records of 
David E. Crawford were destroyed. The 
investigation was made in connection 
with the charge of arson brought against 
Crawford growing out of the fire in 
Cedar River on June 6 in which 30 
buildings were burned and Crawford filed 
proof of loss on the total of his insur- 
ance policies, $138,750. Lieut. Fred Bed- 
|} ard of the Michigan department of pub- 
| lic safety charges that the “Little Green 
House” in which the business records 
were placed after the first fire was 
burned by fire of incendiary origin Aug. 
13 and that with the destruction of the 
| records there is no check-up on the in- 
ventory of losses as filed by the owner. 





Field Men Bankers’ Guests 


J. M. Ferris, state agent of the St. 
| Paul Fire & Marine, and Albert J. 
Knaak, state agent of the Connecticut 
| Fire, were guests at the banquet of the 
| Upper Peninsula Bankers Association at 
| Crystal Inn, Crystal Falls, Mich., Sept. 5. 
| This was the annual convention of the 
| Upper Peninsula Bankers Association, 
120 bankers being in attendance. 


Few Non-Resident Applicants 


LANSING, MICH., Sept. 9—Only two 
applicants for non-resident agents’ li- 
|censes in Michigan have so far regis- 
| tered their request with the state insur- 
ance department, although the Ganser 
j; act, permitting such licensing, has been 
in effect since Aug. 27. The two appli- 
cations thus far filed are from Ohio and 
Pennsylvania, it was stated by a depart- 
ment official. No action has been taken 
so far in the matter by Commissioner 
L. T. Hands, except to mail to the ap- 
plicants the blanks formulated setting 
forth the requirements of the department 
which include the furnishing of a certi- 
fied copy of the agent's license in his 
home state and the answering of certain 
questions, comprising a modified form of 
the questionnaire used as an agency 
qualification measure inside Michigan, It 
is expected that more agents living near 
the state’s borders will eventually file 
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applications, Commissioner Hands plans 
to use the extensive discretionary power 
he is given under the act to prevent non- 
resident agents from making serious en- 


| ately 


authority in Michigan. Almost immedi- 
protests were registered by the 
North America, the Great American and 
the American of Newark. They declared 


croachments on the business of Michigan | that licensing of the “First American” 


agents. 


Fire Prevention Plans 


LANSING, MICH., Sept. 9—Widespread 
observance of Fire Prevention Week, 
Oct. 4-10, is indicated in Michigan at 
this time, with several cities already 
mapping out unusually elaborate pro- 
grams. Lansing will be one of the lead- 
ers in its fire prevention demonstration 
this year as it will be the scene of an 
inspection during the national week by 
the Michigan Fire Prevention Associa- 
tion. Approximately 100 members of the 
association, which is comprised of local 
and state safety departments, inspection 
bureau and underwriters’ operatives, are 
expected to be present for the inspection 
and the services of Harry Rogers, the 
“Fire Clown,” have been promised. On 
the day of the inspection a big luncheon 
will be given at a leading hotel, spon- 


sored by the Merchants’ Bureau of the 
Chamber of Commerce and the Lansing 
Fire and Casualty Underwriters’ Asso- 


ciation. Flint has already set afoot its 
plans for the week, also the Flint Safety 


Council taking the lead in the move- 
ment there. 
Change in Decatur Agency 
DECATUR, ILL., Sept. 8.—The insur- 


ance agency of Stadler & Stadler has 
been dissolved and the firm of Stadler, 
Allen & Carter has succeeded it. G. A. 


Stadler, Jay N. Allen and J. W. Carter 


comprise the new agency, which has been | 


incorporated with 
Stadler, junior member of the old firm, 
is going to Florida and the elder Mr. 
Stadler also plans to go south, Mr. Allen 
being in direct charge of the business. 


$15,000 capital. Harry 


Hands Turns Down “First American” 


LANSING, MICH., Sept. 8—Protests of 
other companies which have long oper- 
ated under similar names resulted in de- 
nial of a license by Commissioner Hands 
to the First American, the most recent 
addition to the America Fore fleet. 

The First American, which has already 
been licensed in several states, some 
time ago applied for a certificate of 


| insurance 


would have a tendency to mislead the 
buying public by the inti- 
mation that the America Fore infant was 
a pioneer in the field. Michigan has a 
law allowing the commissioner to turn 
down applicants for licenses whose 
names are in any way in conflict with 
those of companies already authorized 
and Commissioner Hands acted adversely 
on the First American’s petition. 

Should a hearing be asked by the com- 
pany, it is entirely probable, Mr. Hands 
stated, that one will be granted, and 
that the America Fore organization will 
‘be permitted to present its case and the 
protesting companies to file their objec- 
tions. 


Michigan Notes 


Buckner’s Tavern, on the Dixie High- 


| way south of Saginaw, Mich., was burned 


to the ground by a fire of undetermined 
origin with a loss which T. W. Buckner, 
proprietor, placed at $20,000 or more. 
The proprietor hazarded a _ defective 
chimney or wiring as possible causes for 
the blaze. 

A hotel and filling station at Adrian, 
Mich., were destroyed at a loss of $12,000 
to $15,000 when a motorist held a match 
over his gas tank to determine the 
amount of fuel his machine needed. 

Local and state safety authorities are 
investigating the fire which damaged 
Joe’s Place, a tire and accessories store 
at Grand Rapids, Mich. The blaze started 
but a few hours after an inspection of 
the premises by Fire Marshal G. T. 
Boughner and Harry Williams, state in- 
spector. Firemen said they smelled kero- 
sene and traces of the oil were found in 
a corner. Loss, fully insured, was set 
at $12,000. 


meeting of the Indiana 
Blue Goose will be held Sept. 15 at the 
Indianapolis Salvage Corps, following a 
buffet luncheon. The monthly meetings 
of the Indiana Insurance Society will 
also be resumed on Tuesday. 


The annual 
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FIRE HAZARDS ARE LESSENED 


Great Progress Made in Duluth in Past 
Year Attributed Large to Edu- 
cational Campaign 


DULUTH, MINN., Sept. 9.—Re- 
markably improved conditions as re- 
gards fire hazard have been brought 


about in Duluth in the last year, ac- 
cording to a survey completed by the 
fire prevention committee of the Cham- 
ber of Commerce. This is considered 
to have been largely due to the educa- 
tional campaign carried on during the 
winter and spring months. At a meet- 
ing of the fire prevention and safety 
committee last week, a sub-committee 
was appointed to formulate plans for 


the observance of National Fire Pre- 
| vention week in Duluth from October 
'4 to 10. 


Gratification was expressed by mem- 
bers of the committee for the good re- 
sponse given by the school children of 
this city to the handling of the ques- 
tionnaire regarding fire prevention dis- 
tributed in thousands of homes last 
spring. The bulk of the questionnaires 
were later collected by the children and 
valuable information that was found to 
have been of great service to the city 
firemen was contained in the answers. 
Safety devices of every description were 
suggested in the questionnaire with the 
result that precautionary methods to be 
employed in fire prevention were im- 
vlanted in the minds of both children 
and parents. 


Wisconsin Fire Prevention Plans 
MILWAUKEE, WIS., 
Hutchinson, state agent Pennsylvania 
Fire and president of the Wisconsin 
State Fire Prevention Assocation, has an- 


Sept. 8—Charles 


19 
= —— ———— 
}nounced the following appointments to 
the executive committee of the associa- 
tion for the ensuing year: Roy Nich- 
olson, town inspection: Paul E. Rudd, 
publicity; A. L, Telin, public buildings; 


J. R. Brown, Boy Scouts; E. H. 
law and order; G. F. Risley, speakers 
bureau; Frank Daniels, fire department, 
water works and electricity; E. O. Spink, 
farm and fire prevention 

The committee will meet within a few 
days to map out the inspection work for 
the year One of the pieces of work 
contemplated is the inspection of public 
buildings and schools during Fire Pre- 
vention week in October An additional 
service will be given by the association 
this year, according to Mr. Hutchinson, 
in that every school district in the state 
will be informed that an inspection will 
be made by members of the association 
upon request The this 
bring the schools in Wisconsin to 
highest Standard in 
fire prevention. 


Zentner, 


purpose of is to 
the 
regard to 


possible 


New Madison Board Meets 


MADISON, WIS., Sept 
organized Madison Board 
ualty Underwriters hel 
monthly meeting and d 


interest to the orgart 


8—The newly 
ff Fire & Cas- 
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Cut Fire Department Budge 
MINNEAPOLIS, MINN., Sey 9—The 
economy wave ] hit the ty 
- Minr 
it being 


partmen 


hat has 
council ieapolis is responsib!l f 


n the budget 
next year. The 
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finance committee has slashed $25,000 
from the an t sked Chief Ringer 
which means, ong other things, that 





15 additional m 
put on his force w appointed 
The budget ontain funds 
to provide increased salaries for men now 
in the 


planned to 








service. 





Directors Will Meet 
MINNEAPOLIS, MINN., Sept 
tors of the Insurance Federation of Min- 
nesota are expected to meet within a 


9—Direc- 














ment. 


POLICIES. 
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SOUND, sOLID, 
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MANCHESTER, N.H. 


SUCCESSFUL 







$2,250,000.00 


RESERVE FOR ALL OTHER LIABILITIES $6,217,112.36 


ASSETS $12,139,692.87 
POLICY-HOLDERS’ SURPLUS $5,922,580.51 


T is reasonable to expect that the time will come when the average man will place his IN- 
SURANCE as he should place any investment; taking into account not only the past 
history and present financial standing of his company but also the character of its manage- 
Mere bulk does not always spell safety but a long period of constant growth and prog- 
ress, indicating wise and conservative leadership, is a guarantee of enduring strength. 


The unrivaled NEW HAMPSHIRE record—Fifty-Five Consecutive Years of Contin- 
uous Progress—furnishes fifty-five splendid arguments in favor of NEW HAMPSHIRE 
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Would the size of this risk 


scare you off ? 





Often an insurance agent hesi- 
tates to go after the big risks in 
his territory because he has no 
special service to offer, and there- 
fore contents himself with picking 
up small commissions. : 

Every Hartford agent can offer a 
unique attraction to the owner of 
a big risk. 

There is a growing demand for the 
nationally advertised Hartford Fire 
Prevention Service. It is one of the 
things that make a Hartford connec- 
tion so valuable to a live local agent. 


HARTFORD FIRE 
INSURANCE COMPANY 


Hartford, Conn. 


The Hartford Fire Insurance Company and the 
Hartford Accident and Indemnity Company write 
practically every form of insurance except life 





few days to plan for the annual meeting 

| which probably will be held this month. 
| The time and place are yet to be de- 
cided. Owing to the absence of so many 
; insurance men from the city the past two 
months it was decided to wait until the 
close of the vacation season before ar- 
ranging the annual gathering. 


Drouth Creates Fire Hazard 


MINNEAPOLIS, MINN., Sept. 8.—The 
almost unprecedented drought in this ter- 
ritory created a fire hazard and many of 

| the smaller towns and even the larger 
cities have been handicapped in their 
water pressure. For five weeks there was 
scarcely any rain in the entire state with 
the result that scores of lakes dwindled 


ers ran low. 
In many 


places it was necessary to 
prohibit the 


use of water for lawn and 
garden service and other limitations 
placed upon it. Fortunately no serious 
fires broke out in either St. Paul or Min- 
| neapolis. Besides the water shortage, 
there was added danger from the dry 
conditions everywhere. The drought was 
finally broken early this month. 


Solve 1923 Arson Cases 


ST. PAUL, MINN., 
the persistent activity 
marshal’s office it is 
| series of incendiary fires back in 1923 
have been solved. On the strength of an 
alleged confession made by a convict at 
the state prison, serving time for arson 
committed in 1923, Herman Kosch, pro- 
prietor of a hat store, has been arrested 
and charged with setting fire to his shop 
two years ago. Kosch is said to have ad- 
mitted to state fire marshals that he col- 
lected about $12,000 on two fires in his 
shop. Several other business men are 
said to have been named by the convict 
and by Kosch and it is probable other 
| arrests will follow. The convict whose 
| story led to the latest arrest was an in- 
| Surance adjuster and it is said the fires 
were set for the double purpose of col- 
lecting insurance and getting adjuster’s 
fees. 


Sept. 8.—Through 


believed that a 


Two Resort Hotels Burn 


The Pleasant 
Lake, one of 


Point hotel on 
Wisconsin’s best 
summer resorts a few miles west of 
Ripon, Wis., was completely destroyed 
in a fire of unknown origin with a loss 
which is estimated to reach $70,000. 
There were 125 guests in the dining room 
of the hotel when the fire broke out and 
they all escaped but lost their personal 
property. A brisk wind fanned the 
flames and the volunteer department from 
Green Lake was unable to cope with the 
fire and aid was sent from Ripon. When 
it was seen that the hotel, a two-story 
wooden structure, could not be saved, 
the efforts were confined to saving a 
number of summer cottages near the 
hotel. 

The 


Green 
known 


Bayview hotel and a rooming 


| 
| 


in size or dried up completely while riv- * 


house with 30 rooms at Washburn, Wis., 
were destroyed by a fire last week which 
started in a shed behind the rooming 
house. The loss will be about $25,000 
and insurance covers a portion of it, 
It is the second serious fire there within 
two weeks. The hotel was being re- 
conditioned and it was planned to open 
it within the next few weeks. 


North Dakota Hail Claims 


BISMARCK, N. D., Sept. 8—The state 
hail department received claims for dam- 
age as the result of a severe hail storm 
near Millarton, Stutsman county, N. D. 
Damage of from 50 to 75 percent to corn 
and flax was reported. 


Distribute Inspection Blanks 
MILWAUKEE, WIS., Sept. 8—At a 
meeting of the fire prevention commit- 
tee of the Milwaukee Association of Com- 
merce it was decided to distribute in- 
spection blanks among the school chil- 
dren to fill out at home during Fire Pre- 





vention Week in October and in that, 
manner reach aS many homes as pos- 
sible. The blanks will carry questions 


in regard to the removal of fire hazards 
in the home and after being filled out 
are to be turned in to the committee. 


| Other plans will be worked out for the 


of the state fire | 


participation of Milwaukee citizens dur- 
ing that week. Frank R. Daniel of the 
Wisconsin Inspection Bureau is chairman 
and is assisted by a number of other 
members of the association, among whom 
are Paul E. Rudd, grand wielder of the 
goose quill of the Blue Goose, and Henry 
Eckstein, local agent. 


Wisconsin Notes 


Cc. H. Yunker, president of the Mil- 
waukee Mechanics, is spending his sum- 
mer vacation in the northern part of 
Wisconsin on a fishing expedition. 

Henry C. Busack, state agent for New- 
ark and Royal, is seriously ill at his 
home in Milwaukee. His many friends 
in the insurance field are extending their 
wishes for his speedy recovery. 

The Haverstick Agency has been or- 
ganized at Waukesha, Wis., to engage 
in the insurance brokerage business by 
George W. Haverstick, Frank Roberts 
and Mervyn C. Haverstick, with capital 
of $15,000. 

F. PP. Kavanaugh, manager of the 
Michigan Audit Bureau with headquar- 
ters at Kalamazoo, Mich., visited George 
Hannan, manager of the Wisconsin 
Audit Bureau, at Milwaukee last week. 
Mr. Kavanaugh is spending several days 
at the various audit bureaus in the 
neighboring states comparing ideas and 
getting information on the operation of 
other audit bureaus in this section. 


Fire of undetermined origin destroyed 
the brick building which housed the 
Albert Sorge hardware store at Inkster, 
N. D., the bank of Inkster, the Masonic 


Hall and the Gem Theater. The fire 
entails a loss of about $45,000 while 
the firms represented carried insurance 


totaling about $25,000. 
destroyed. 


All contents were 
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IMPORTANT QUESTION RAISED 


Status of Mortgagee Under Fire Policy 
After Foreclosure at Issue in 
Nebraska Case 


LINCOLN, NEB., Sept. 9.—A point 
declared by the attorneys for the Na- 
tional Fire of Hartford to be of vital 
importance, not only to the insurance 
business but to the general public, is 
raised by it in a controversy with the 
National Life, now in supreme court. 
They say that a clear-cut decision would 
go far towards clearing up the situation. 

The National Life held a mortgage 
on property in Cherry county of Edward 
Chaffin, and the National Fire had is- 
sued a $1,500 policy on the ranch house. 
The life company foreclosed the mort- 
gage and bought the property in at 
sheriff's sale, but never notified the fire 
company of what had been done. A 
few months after it acquired title the 
house was burned. 

The policy had attached to it the Na- 
tional Board standard mortgage clause, 
making the loss, if any, payable to the 
plaintiff as mortgagee. The National 
Fire contends that as all that it insured 





| was the interest of the National Life as 





mortgagee, the policy terminated prior 
to the loss, after the National Life be- 
came owner. The lower court held 
against this contention. 

The legal proposition involved is thus 
stated by the attorneys: “Under the 
union or standard mortgage clause, after 
the policy had been voided by the mort- 
gagor, the only claim that the mortgage 
might have under the policy is for loss 
to his mortgage interest, and if the mort- 
gage debt has been satisfied or extin- 
guished prior to the loss the former 
mortgagee has no right of action on the 
policy, even if at the time of the loss he 
was the owner in fee simple of the prop- 
erty described in the policy.” 


PLAN RATE HEARING SOON 





Kansas Case Has Been in Court Four 
Years; Impounded Premiums 
Amount to Millions 


TOPEKA, KAN., Sept. 9.—It is pos- 
sible that the arguments in the Kansas 
fire insurance rate case will be made 
before the three judges of the Shawnee 
county district court next month. The 


| case wag originally heard by Judge G. 
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L. Whitcomb. He became ill and Judge 
1. A. McClure took charge. 

" The report of the special master, Gil- 
bert Frith of Emporia, was submitted 
to the district court in June. Both the 
state and the insurance companies filed 
exceptions to the report. The special 
master held generally for the insurance 
companies but declared that the tornado 
rates were too high and should be re- 
duced. 





Expect Hearing Shortly 


The new terms of the distri court 
began last week and the hearing on the 
report of the master and the exceptions 
may be held any time that the three 
judges can arrange. It is expected that 
at least two days will be required for 
the arguments, and additional time for 
briefs filed by both sides 

The Kansas rate case has been in the 
nearly four years The im- 
pounded premiums involved in the case 
are now in excess of $3,000,000, that rep- 





courts 


resenting the difference in the rates 
charged by the comnanies and the rates 
ordered into effect by the insurance de- 


partment during the almost four years 
the case has been pending. 


May Reach Agreement 


Two efforts at compromises have been 
made in the case and they failed because 
the companies insisted upon all im- 
pounded premiums being returned to 
them and the rates made effective at the 
present time. The state insisted that 
the rates be retroactive to the date of 
the filing of the suit and the impounded 
premiums returned to the policyholders. 
There has not-been a wide difference in 
the rates as proposed in the compromise 
offers. 


AID PUBLIC BUILDING 


SAFETY 


Kansas Department and _ Inspection 
Bureau Offer Engineering Service 
to Cities and Schools 


TOPEKA, KAN., Sept. 9.—Superintend- 
ent Baker has addressed a letter to city 
and school officials throughout the state 
offering them the services of the engi- 
neering force of the department in co- 
operation with the Kansas 
Bureau. The service is 
the construction of new 


Inspection 
primarily tor 
buildings of a 


public nature and school houses par- 
ticularly, although it will be available 
for old buildings if this appears desir- 


able. 


The state has a fairly complete engi- 





neering force in connection with the 
rating bureau. Where the state is lack 
ing in technical assistants the Kansas 
Inspection Bureau has offered its help. 
The service will be of two kinds. One 


will be to protect the public property 
against fire hazards and the other will 
be to provide ample safety for the public 
which will use the building 

_ Kansas now has a fairly strict build- 
ing code as far as it relates to school 
houses. But there are some elements 
ot danger even in these buildings, which 
can be guarded against when the build- 
Ing is under construction, that will not 
cost much, but will add 
the protection. 

The service which the insurance de- 
partment and the inspection bureau 
Propose to offer is to be entirely free. 

city proposing to erect a new city 
hall, auditorium or other public struc 
ture may avail itself of the service. 
The officials are asked to submit a com 
plete set of plans before thev are finally 
adopted. These plans will be carefully 
and completely checked by the engi- 
neers with the particular view of fire 
Prevention and_ safety factors The 
state will not make any changes itself. 
It will simply point out where changes 
can be made which would improve the 
fre hazard and thus help to reduce the 
Insurance rate. 


materially to 





R. G. Hombe Dead 


Robert G. Hombs, general manager of 
the Iowa State, a mutual of Keokuk, Ia., 
died recently after a week’s illness. Mr. 
Hombs was born at Glenwood, Mo., Jan 








1, 1857, residing there until 1913, when 
he moved to Keokuk, Ia., to become as- 
sociated with the home office of the Iowa 
State. He had been with the company 
at Glenwood, previous to moving to 
Keokuk, thus being associated with the 
company 26 years. He established the 
company in Missouri. He is survived by 
a daughter and a son. 


Baker Revives Hail Bureau Plan 

TOPEKA, KANS., 
tendent Baker has again subm d to 
the stock hail companies operating in 
Kansas his proposal that the companies 
establish a central adjusting bureau for 
hail losses. Mr. Baker made the sugges- 
tion last winter, but no action was taken 
by the Hail Association. Mr. Baker has 
sent the following letter to Walter D. 
Williams, western manager of the Secur- 
ity of New Haven and president of the 
Hail Association, renewing his sugges- 
tion and referring to the operation of the 
Nebraska bureau, which he understands 
was satisfactory. 

It is not Mr. Baker’s idea that the cen- 
tral bureau would have any connection 
with the state insurance department It 
would be established and maintained en- 
tirely by the companies. 3ut the state 
department would be glad to be of any 
possible assistance and it is likely that 
the state board of agriculture and the 
state agricultural college would also be 
available for help whenever needed for 
desired. 


Sept. 9.—Superin- 


Storm Losses in Iowa 


Another freak storm visitation caused 
much damage in Grinnell and Waterloo, 
Ia., Friday evening. In Grinnell a couple 
of large 


stores were stripped of their 
roofs and much damage resulted from 
the hard rain to stocks of goods. Hail 
also broke a great many windows, and 


the wind blew down a great many trees, 
playing havoc on the nicely shaded cam- 
pus of Grinnell College. 


At Waterloo several large barns be- 
longing to the Dairy Cattle & Belgian 
Horse Show Association were damaged. 


Much damage was also done in the busi- 
ness district and to crops in adjacent ter- 
ritory. Since last May not a single week 
has passed but what some 
Iowa has been visited by 
storms, hail being the 


section of 
destructive 
greatest offender. 


Baker to Address Kansas Agents 


An invitation to discuss 
Premiums” at the annual 
the Kansas. As 
Agents at Kansas City, Oct. 5, has been 
accepted by William R. Baker, Kansas 
superintendent of insurance. The collec- 
tion and impounding of the premiums in- 
volved in the Kansas fire insurance rate 
case has been a bugbear to the insurance 
department and a thorn in the flesh of 
the insurance agents in the state. Mr. 
Baker has been asked to explain the rea- 
sons for the requirements in the state 
law and the methods of handling the im- 
pounded premiums, now exceeding $3,- 
000,000. It is expected that the im- 
pounded premiums will aggregate $5,000,- 
000 before the suit is settled. 

Mr. Baker has been asked to explain to 
the insurance agents that the impound- 
ing of premiums in insurance rate cases 
in Kansas is required by law and not 
through any court order or departmental 
requirement. He will also tell of the 
methods used in the department in keep- 
ing a record of the premiums impounded 
and it is expected that he will offer some 
suggestions of a better method of accom- 
plishing the same general results—the 
return of the excess premium involved 
in the suit if the state wins the case. 


“Impounded 
convention of 
sociation of Insurance 





Bartlett and Hammond Transferred 


Winfield F. Bartlett has been trans- 
ferred from the Chicago staff of the Un- 
derwriters Adjusting Company to Daven- 
nort, Ia., where he is now staff adjuster. 
Walter Hammond, who has been staff 
adjuster at Davenport, has been trans- 
ferred to the Minneapolis branch to fill 
a similar position. Mr. Bartlett is a 
brother of William A. Bartlett, special 
agent of the Rhode Island, with head- 
quarters at Minneapolis. 


Inspection of Fremont, Neb. 
FREMONT, NEB., Sept. 8—Members of 


the fire department and the local board | 


here are planning a big observance of 
fire prevention day, Sept. 14. There will 
be inspection of buildings in the busi- 
ness and factory district, a demonstra- 
tion by Harry K. togers, nationally 
known fire clown, an exhibition run by 
the department, a water fight and an ex- 
hibition of the use of the pumper \ 
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INDEPENDENT ADJUSTERS 
ILLINOIS MISSOURI IOWA \| KANSAS OKLAHOMA MISSOURI 
QUINCY ADJUSTMENT W. C. TRAVIS 
and SERVICE BUREAU Adjuster 
GEORGE C. GILL, Mgr. Fire, Tornado and Automobile Losses 
Wells Bldg. QUINCY, ILL. PLEASANTON, KANSAS 
MINNESOTA 
W. H. LARKIN 
CHAS. Ww. KRUEGER Adjuster of Automobile Losses for Insurance 


GENERAL ADJUSTER 


Mountain Field Denver, Colo. 





FIRE AUTOMOBILE 


J.L. FOSTER 
INSURANCE ADJUSTER 
617 First National Bank Bldg. Springfield, Illinois 





INDIANA 
V. M. ““ARMY’’ ARMSTRONG 
AUTOMOBILE ADJUSTMENTS 


13 Years Automotive Experience 
31 W. Eleventh St. Phone Main 2515 
INDIANAPOLIS, IND. 





Automobile Adjustments Only 
EUGENE McINTIRE 
318 American Central Life Building 
Phone Main 0144 INDIANAPOLIS, IND. 


Companies 
1124 Third St., South Minneapolis, Minn 


LYMAN HANES 


General Adjuster for Insurance Companies 
Geneva 2603 MINNEAPOLIS 








J. F. Main J. W. Bake: 
MAIN & BAKER CO. 
General Adjusters 
506 Palace Bidg. 


MISSOURI 


Minneapolis 
KANSAS 








F. W. < ahora JR. 


Adju 
Fireand ye Losses 
| 503-50 Orear-Leslie Bldg. KANSAS CITY, MO 
Over 30 Years’ Experience 


| NEBRASKA, 

H. A. JEWELL 
ADJUSTER 

| Fire, Tornado and Automobile Losses, and 


asualty Claims 
507-8 Omaha Loan Building Oraaha, Nebr. 





IOWA 





Lloyd Adjustment & Service Co. | 


Philip W. McDonald, Mgr. 


General Adjusters for insurance companies | Garage: 


Northern Indiana, Southern Michigan and 


NEW YORK 
ROSS L. KING, Jr. 
AUTOMOBILE ADJUSTER 


305 S. Warren St. SYRACUSE, N. Y¥. 


718-720 S. Clinton St. 
GUS. H. WINTEMBERG 








Eastern Illinois. Appraisals and Adjust ments of 
209 Union Trust Building, South Bend, Ind. Automobile Insurance Claims 
P. O. Box 616 859 Leader-News wt 
on oshge | Cherry 1564 CLEVELAND, 
KANSAS W. W. CORNELL 


KINKEL ADJUSTMENT AGENCY 
JOHN M. KINKEL W. P. KINKEL 
Fire, Tornado and Automobile Losses Adjusted 





GENERAL ADJUSTER 
CASUALTY - AUTOMOBILE - FIRE 








HUTCHINSON, KANSAS 1325 Guarantee Title Bldg. Cleveland, Ohio 
NORTHERN AND CENTRAL OHIO 
Cc. J. WOOLDRIDGE SCOTT S. WOLF 
GENERAL ADJUSTER 809 Carbon St. Phone East 1008 
Fremont, Ohio 
306 Davideon Bidg. Sioux City, lowe | 30 Years Experience in Real Estate, Insurance and Contracting Business 
PENNSYLVANIA OHIO 


WILLIAM A. McGUIRE COMPANY 
See auenngse—Sanertions 
The Insurance Companies 


JONES LAW BLDG. PITTSBURGH, PA, 





ORVILLE R. HEGEL 


Adjuster of Automobile Losses 


305 Lowe-K_resge Bldg. Dayton, Ohio 
Phone Gar. 1150 Gar. 3182 M 











| I === 
"HOME OFFICE 









Automobile Insurance—Full Coverage—All in One Policy 
Health & Accident—Plate Glass Insurance 


Capital Stock $250,000—Assets $742,917.68 
Surplus for Protection of Policyholders $490,257.11 


Agents wanted in Ohio, Missouri, Kentucky, 
Michigan, Tennessee, Kansas and Indiana 





J. R. Jones, Sec’y & Mgr. 








HENRY WENTZ, President 


The Mutual Plate Glass Insurance Co. 
Shelby, Ohio 
Organized 18383 


The Only Ohice Company Specializing on Plate Glass Ineurance. Net an Experiment 
SERVICE TO OUR REPRESENTATIVES AND POLICYHOLDERS 


L. A. DENNIS, Sec. amd Gen’l Agent 
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SPECIALISTS GATHER THE INFOR- 
MATION THAT APPEARS IN THE 
NATIONAL UNDERWRITER. 








| center 





thi 1S 
; local board committee, 


| First National Bank 


big dele 
ent to help. A noonday luncheon of 
business men will be held, to be ad- 
dressed by fire prevention specialists. 
Fire prevention work has been well 
prosecuted in the past, but it is believed 
that a still better standing can be se- 
cured by staging a 
attention on 
lessening this waste. 


the desirability 


Missouri Notes 


The 
of America Blue Goose will be held Sept. 
15 in the evening at Kansas City. 
Sept. 14 the weekly luncheon of the pond 
will convene at the Hotel Baltimore in 
Kansas City. 

The Hannibal (Mo.) Association of In- 
surance Agents and the Quincy (Ill.) 
Association of Fire Underwriters will 
hold a joint picnic and chicken dinner 
at Sni E’Carte hunting and fishing club, 
Sept. 17. Special agents and managers 


gation of field men will be pres- 


program that will | 
of | 


= the two states will be invited guests, 
D. Oreut and J. C. Raible, Jr., are 
oh. B. arrangements. 
Iowa Notes 
Clancy, Butters & Lawrence, Des 
Moines local agents, have removed to 
the Crocker building, where they now 


occupy the former quarters of the North 


| American National. 


semi-annual meeting of the Heart | 


On | 


Julius J. Ochs, recently in the insur- 
ance business at Davenport, Ia., has be- 
come associated with Bert Frahm in the 


general insurance and real estate busi- 
ness. Mr. Ochs has been associated with 
John Ochs Sons Company, one of the 


veteran Iowa real estate firms. 

Fire destroyed the three-story building 
occupied by A. R. Loomis & ‘Son Com- 
mission Company at Rockwell City, la. 
Saturday morning. The plant, valued at 
$50,000, was covered by insurance, but 
stock valued at $20,000 is almost a total 
loss. A. R. Loomis & Son own plants in 
a number of towns, their main business 
centering in Fort Dodge. 
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WILL NOT OPEN AN AGENCY | 


First National Bank of Fort Smith, Ark., 
Decides Not to Enter the 
Insurance Business 


FORT SMITH, ARK., Sept. 9.—The 
First National Investment Company of 
city, after conierence with the 
has decided not 
to engage in the insurance business. 
There was much agitation here about 
this financial institution, connected with 
the First National Bank, to establish a 
local agency. The New Amsterdam 
Casualty, it was announced, had gone 
into the agency. The Arkansas Asso- 
ciation of Insurance Agents took up the 
matter, sending a letter to all the com- 
panies urging them not to get a bank 


a 


Semans, 


agency established at Fort Smith, as this | 


was the first time a bank had tried to 
get into the business. 

The First National Bank people, after 
further consideration, took a broad view 
| of the matter. Local agents in this city 
are very much pleased at the fair-minded 
attitude of the bank. The best of feel- 
ing prevails here now and stronger rela- 
tions have been established between the 
and the local in- 
surance fraternity. The Fort 
Local Board feels that much progress 


| has been made by this event. 


| its good offices to prevent 


| is not to retire until early 


The Arkansas Association of Insur- 
ance Agents did excellent work in using 
a sharp issue 
at Fort Smith. 


Daniels May Succeed Scott 

Robert Daniels of Victoria, Tex., 
said to be slated for appointment 
commissioner of insurance of Texas to 
succeed Judge John M. Scott, whose 
term of office expired Sept. 1, but who 
in October. 
It is understood that Mr. Daniels has 
had extensive experience in the insur- 
ance business. 

Judge Scott decided to return to the 
practice of law at Fort Worth some 
time ago and was not an applicant for 
reappointment. However, he decided 
to continue as commissioner until after 





is 
as 


| the National Convention of Insurance 
Commissioners to be held at San An- 
tonio Sept. 14-18, inclusive. Having 


| invited the commissioners of the various 


states to meet in Texas, Judge Scott 
considered it proper to remain as official 
host until after the convention. 





Approve Newspaper Articles 

OKLAHOMA CITY, OKLA., Sept. 9—The 
efforts of the Oklahoma City “Times” to 
stem the invasion of the house-to-house 
solicitor was acknowledged by the Okla- 
homa City Association of Casualty & 
Fire Underwriters, by a letter of appre- 
ciation authorized at Saturday’s meeting. 
The “Times” recently ran a series of 
articles written by a feature writer, who 
had invaded the realm of the house-to- 
house canvasser and sold merchandise 
for two weeks. The underwriters be- 
lieve this action of benefit in eradicating 
reciprocals and mutuals that maintain no 
office here, but depend upon cold can- 
vass for business. 


|for the 
| gins was 


Smith | 





HEARING ON COTTON BUSINESS 


Excessive Losses on Gins and Mills Pro- 
hibits Elimination of Three-Fourths 
Value Clause 


OKLAHOMA CITY, OKLA., Sept. 
9.—The state insurance board last week 
held a hearing at the request of Ed 
local insurance agent of Okla- 
home City, relative to the question of 
eliminating the three-fourths value clause 
from cotton gins and the substitution 
therefore of the coinsurance clause, with 
credits. Mr. Semans orally presented 
his bas case and Attorney Rittenhouse, 
e Ingalls, manager of the Oklahoma 
en Bureau, and numerous state 
and special agents represented the com- 
panies interested. 

After a long discussion of the situ- 
ation, the board decided that no changes 
should be made in the present filings, 
reason that the loss ratio on 

so bad, especially during the 
last two or three years, that it precluded 
the possibility of doing away with the 
three-fourths value clause. 

Mr. Semans’ contention was that the 
companies would have the option of 
using the coinsurance clause or the three- 
fourths value clause on gin properties, 
but the board ruled that such procedure 
would be discrimination and, therefore, 
a violation of the state law governing 
the board’s action. 


Fear Bad Experience 


This being an exceptionally dry sea- 
son, the companies are fearful that their 
experience for 1925 will be a repetition 
of that of 1924, which produced the 
heaviest loss ratio on gins of any year 
for at least ten years. The Hartford 
Fire already reports a total loss of a 
modern gin at Porum, Okla. The loss 
ratio on both gins and cotton seed oil 
mills for. the six years ending Dec. 31, 
1924, is so disastrous that the companies 
cannot hope to continue the business 
at profit without an increase in income, 
it is said. 

Loss ratios on gins, as shown by the 
insurance department’s figures for the 
six months ending Dec. 31, 1924, 
amounted to 116 percent; and on cotton 
seed oil mills during the same period 
110 percent. At present there are but 
10 or 12 companies operating in Okla- 
homa that are writing protection on cot- 
ton gins. Four or five years ago there 
were between 30 and 40 writing this 
class of insurance. 


Announce Convention Date 


OKLAHOMA CITY, OKLA., Sept. 
9.—The annual convention of the Okla- 
homa Association of Insurors was an- 
nounced for Oct. 15 at Oklahoma City 
by Phil Braniff, secretaary. Details will 
be further discussed in legislative session, 
when the officials meet at the national 
convention at Kansas City. 





Fire Companies Licensed 


OKLAHOMA CITY, OKLA., Sept. 
Fire insurance companies licensed 
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cently in Oklahoma include the South- 
western of Tulsa, Okla.; Granite State 
Fire of Portsmouth, N. H.; Mercury of 
St. Paul; Equity Fire of Kansas City, 
Mo., and the Independence Fire of Phi'a- 
delphia. 


Texas Key Rate Changes 


AUSTIN, TEX., Sept. 8—The State Fire 
Insurance Commission last week reduced 
the key rates of Tomball from 99 cents 
to 98 cents and Walburg from $1 to 98 
cents. The key rate of Webster remains 
unchanged at $1. 


Blue Goose Initiation 


OKLAHOMA CITY, OKLA,, Sept. 9— 
At a special meeting of the Oklahoma 
Blue Goose last week several goslings 
hac their pinfeathers plucked and took 
their first swim in the pond. Those in- 
itiated were Jesse G. Read, insurance 
commissioner; John T. Hamill, secretary 


of Oklahoma state insurance board; John 
J. Carroll, deputy state fire marshal of 
Oklahoma; Clarence Strong, special 
agent Hartford Fire; John H. Holland, 
special agent American Central; Carl Ed- 
wards of the Home adjustment staff; 
George J. Seibold, state agent Continen- 
tal, and Joe A. Goodenough of Tulsa, 
adjuster for the Fuller Adjustment Com- 
pany. 


Loss Ratios Increased 


OKLAHOMA CITY, OKLA., Sept. 
There were 138 stock fire and marine 
insurance companies admitted to operate 
in Oklahoma in 1924 as compared to 131 
the previous year, a report of the state 
insurance department reveals. Net fire, 
marine and miscellaneous premiums were 
reduced from $12,934,552, in 1923 to $12,- 
890,479 the following year and paid losses 
were increased from $6,573,598 to $6,696,- 
185, showing an increased loss ratio 
from 50.8 percent to 51.9 percent. In- 
curred losses were also increased from 
$6,113,351, or 47 percent, to $7,118,831, or 
55 percent, for 1924. Their operations 
last year were more favorable, how- 
ever, than in 1922 when their paid losses 
were 62.6 percent or total net premiums 
received and 60.7 percent of the incurred 
losses. 


9— 


All Lines Gain Except Hail 
HOUSTON, TEX., Sept. 8—There has 
been an increase in all lines except hail 
business every month of 1925 over the 
corresponding month of 1924, Cravens, 
Dargan & Co., general agents at Hous- 
ton, report. Hail, due to the drouth, fell 
off to about one-third as against the 

Same period last year, it was said. 


Fire Prevention in Houston 


HOUSTON, TEX., Sept. 8—Insurance 
men of Houston are getting ready for a 
city-wide campaign during fire preven- 





tion week the first week in October. 
School children, boy scouts, luncheon 
clubs, churches and other civic organi- 
zations are to take part in the demon- 
strations, 

The fire department is to go through 


some special drills. Inspections of every 
residence in the city for fire hazards are 
a part of the plans. Every means will 
be taken to prevent the usual flood of 
fall fires which in the past have ruined 
Houston's good fire record credit. 
Pressure from the fire insurance com- 
mission has caused the city to bring its 
equipment up to date. Water pressure 
has been slightly increased, also. In- 
surance officials are going to make 
every effort to keep the rate down and 


the losses small. 
Opens Tulsa Office 
The Hoyle Adjustment Company of 


Oklahoma City has just opened an office 
at 328 Atco building, Tulsa, Okla. H. W. 
Weldon, for several years with the South- 
western Adjustment Company at Okla- 
homa City and Little Rock, is now with 
the Hoyle Company and will operate out 


of the Tulsa office. 
Texas Blue Goose Plans 
DALLAS, TEX., Sept. 8—The Texas 


Blue Goose resumed its weekly noon-day 
luncheons Monday, after a period of sus- 
pension during the summer season, with 
a large attendance. 

A new procedure has been adopted for 
carrying on the work of the pond this 
year. In order to decentralize the activi- 
ties, Most Loyal Gander W. Scott Clark, 
in collaboration with the other officers, 
has arranged for each phase of the year’s 
work to be cared for by committees. 
Special committees have been appointed 


on charity, sick visitation, entertainment 
and program, membership, publicity, ini- 
tiation and luncheons. It is believed that 
this plan will make possible much more 
effective work during the coming year. 


Arkansas Notes 


Dr. C. P. Bridewell and Miss Hallie 
Dever have purchased the Malvern In- 
surance Agency, Malvern, Ark., from F. 
D. Cooper and have taken offices in the 
Chamber of Commerce building. 

The program for the state meeting of 
firemen, which will be held at Blythe- 
ville, Ark., Sept. 14-16, has been an- 
nounced. The convention is attended by 
representatives of every paid and volun- 
teer fire department in the state. 


Oklahoma Notes 


E. R. Ledbetter, president of the E. R. 
Ledbetter Agency, Oklahoma City, and 
Mrs. Ledbetter left Monday for a month's 
visit to Montreal, New York and other 
eastern points. 

J. P. H. Adams, most loyal gander of 
the Oklahoma Blue Goose, returned Fri- 





day from a short visit to California, 
where he joined his daughter who ex- 
pects to leave shortly for the east to 
enter Bryn Mawr College. 

The possibility of a serious ,water 
shortage is foreseen by R. A. Teel, su- 
perintendent of the Sapulpa, Okla 


water works. Residents have been cau- 
tioned to use water with discretion, as 
the city water supply is lower than at 
any time this season. The long drouth 
has reduced the reservoir lake to a 
minimum of reserve. 


Texas Notes 


Eugene Bullock of the New York 
Underwriters in Texas, accompanied by 
Mrs. Bullock, is visiting in Galveston. 

Vance Hoffmaster of the Home in 
Texas is back on the job after a visit to 
the hospital where he left his appendix. 

Mrs. J. A. Brackney, wife of J. A. 
Brackney, of the Aetna in Texas, is fast 
recovering from aé_éerecent appendix 
operation. 

An entire business block at Holliday, 
Tex., was destroyed by fire Sept. 3 with 
a loss of about $75,000. Holliday affords 
no fire protection and the Wichita Falls 
department lent aid and _ prevented 
further loss. 

For the next few weeks the weekly 
luncheons of the Dallas Blue Goose will 
be held in the music room of the Adol- 
phus Hotel. This is made necessary on 
account of improvements being made to 
the Adolphus. 

August, 1925, brought the largest 
number of fire alarms for any August in 
the history of the Houston, Tex., fire de- 


partment. There were 206 calls, of 
which 62 came from boxes and 144 were 
stills. In August, 1924, there were 146 
calls. 


Miss C. D. Crenshaw, for several years 
with the Fred M. Burton agency of Gal- 
veston, Tex., is now connected with H. 
H. Prescott & Son Agency at Shreveport, 


La. Miss Crenshaw is well known among 
insurance agents and company men in 
Texas. 
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FULL PROGRAM FOR AGENTS 


California Convention On in San Fran- 
cisco Next Week—Many Topics 
for Discussion 


SAN FRANCISC®@, Sept. 9.—With a 
program unprecedented for its scope the 
eighteenth annual convention of the 
California Association of Insurance 
Agents is set to open on the afternoon 
of Sept. 16 with sessions of the exec- 
utive committee, the representatives 
from other Pacific Coast states, the con- 
vention committee and the conference 
committee of California insurance inter- 
ests. According to the program, break- 
fast meetings will be held Thursday, 
Friday and Saturday at 7:45 a. m. and 
the general convention will be officially 
declared open by President Ralph W. 
McCormick at 10 a. m. on Thursday. 

No previous convention has attempted 
to cover the topics which are to be 


brought before this meeting. Among 
the speakers are J. W. Stevens, chief of 
the Fire Prevention Bureau of the 


National Board and state fire marshal 
of California; I. O. Levy, president of 
the Los Angeles Fire Insurance Ex- 
change; W. A, Chowen, manager of the 
California Inspection Rating Bureau; 
Charles W. Helser, president of the 





Western National Life. Subjects for 














ur strength is 
your protection 


The Alliance has faithfully met 
every obligation during its entire 
career. 


The Alliance passed successfully 
through the enormous strain 
placed upon its resources by the 
San Francisco fire. 


The Alliance today is still safe, 
secure and dependable. 


The proved strength of the 
Alliance is good reason for rep- 
resenting this company. 








THE ALLIANCE 


INSURANCE COMPANY 
of Philadelphia 


Policyholders’ 


Surplus 
$3,099, 141.00 





A Company of Character 
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-BREVOORT 
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HERE IT IS! 


COMPUTES COMMISSIONS CORRECTLY 





— SIZE 8 INCHES — 
m™ | | 
ae IN | 














leone ced Sere Be ee 
Beautifully finished celluloid and 
polished card-board. 

Price $2.00 each, post-paid. 
EVERY AGENT NEEDS ONE 
HASTINGS INSURANCE SREVICE 
P.O. Box 414, Chicago, Ills. 
WANTED! 

An active insurance man in every 
city to introduce this device. 














BUREAU of 
VALUATION 





ENGINEERING, INC. 






The only assurance of 
adequatecoverage and 
prompt adjustments. 

Sensible— Fees 








HOTEL 

i Stree 

Pat of La Salle, CHICAGO | 
Insurance Headquarters 

Brevoort Hotel upholds worthily 


the best traditions of American 
hotels fared for hospitality. 








RATE REDUCING 
APPLIANCES 


Non-Explosive Safety Cans and 
Automatic Oily Waste Cans 


Each can bears the label of the 
Underwriter’s Laboratories and 
the Associated Factories Mutual! 


Fire Insurance Companies 


Justrite Manufacturing Co. 
2067 Southport Avenue, Chicago, Ill. 














FIRE CASUALTY 


HARRIS and WATSON, Inc. 


General Agents 


7% S. Spring St. 
Los Angeles 


39 Pime St. 
San Francisco 

















Some executives in need of sal- 
aried employes go on expensive 
prospecting tours; others let an ad 
of this size and appearance bring 
applications to them. One inch, 
one column wide, one time, $5.00. 








the meetings are numerous, including 
“How to Compete With a Cut-Rater”; 
“The Milwaukee Resolution’; “The 
Auto Club’s Reciprocals and the Com- 
panies Accepting Business From 
Them”; “Bank Agencies”; “Illegiti- 
mate Agents,” and many others. The 
convention will close with a Grand 
Insurance Day Hi-Jinks (for men only) 
to be held on the evening of Sept. 19. 

A feature of the convention is the 
womens’ entertainment committee which 
is composed entirely of women insur- 
ance brokers of San Francisco, all 


| members of the Insurance Brokers Ex- 


change. An elaborate program of enter- 
tainment has been prepared for the 
women guests by this committee. Miss 
Esther Nathan is general chairman of 
the women’s committee. 


ANXIOUS ABOUT. LIABILITY 
Some Non-Board Companies Are De- 


sirous of Cutting Down on Their 
Earthquake Damage Insurance 





It is understood that some of the 
non-board companies operating in Los 
Angeles are becoming solicitous as to 
what would happen if Los Angeles 
should sustain a heavy loss from earth- 
quake. One of these companies is in 
the market for reinsuring the liability 
under the earthquake policies and the 
elimination of the falling building clause 
from fire policies. Most of the non- 
board companies have gone after dwell- 
ing houses. They have cultivated the 
building and loan associations and in- 
vestment houses that have made loans, 
paying e.°0ugh commission to get the. 
business. These loaners have insisted 
that their loans be protected from the 
earthquake hazard and therefore have 
ordered that policies must be issued 
that eliminate the falling building clause. 
Under the standard policy law of Cali- 
fornia, this clause may be eliminated by 
endorsement. A number of these com- 
panies have taken on lot of business 
Los Angeles. 


P 





acific Board to Meet 








The I ific Board will hold a meeting 
Sept. 15 consider the port of the 
ecutive committee on the general 
g cy situation on the Pacific Coast, 
which has been the subject of investi- 
gation by this cen i fe the past 
two months The nagers of San 
Fra ise I hop i] it the commit- 
té 1! ( this o} which has 
been tl cause f troubl on the coast 
tl past two years and which has 
rvone so far + P ne enmity be- 
q 
’ 
Will Hold Their Risks 
r ompanies concerned in large 
grain ware ise risks in California have 
ted f tl purpose of meeting the 
ompetitior f the marine companies 
wl h hav been writing this class of 
business at considerab] ower rates than 
those provided by the Pacific Board. It 
j yrted that the companies 
hz ded toget} for the purpose of 
ri ri Zz 1 ] by ar means 
ece ry ‘ that tice ha been 
r do board of their intentior 
Y } busir t any rate neces- 
t i o! book 


Anderson With National 
R Bruce Anderson 


, formerly 
Pacific 


special 


gent for the States Fire, has 

been appointed special agent of the Na 
tional of Hartford covering eastern 
Washington. He succeeds Special Agent 
Lowe, who has been placed in charge of 
the wester Washington and British Co- 
lumb field, with headquarters at Seat- 
tle, Wash 


Mutual’s Agents Must Be Licensed 
SALT LAKE CITY, UTAH 
Commissioner McQuarrie has ruled that 
agents for the mutual fire companies, 
w permitted by the state law to do 


Sept 8 


business in any part of Utah, must have 
a cense 
Ray Wickler Dead 
Ray Wickler, special agent for the 
Netherlands and Great Lake at Los 


Angeles 
of Myr 


died Friday, Sept. 4. The death 
Wicklier, who was one of the best 





known special agents on the coast and 
a brother of Jay C, Wickler, assistant 
manager at San Francisco for the Great 
American group, comes as a shock to his 





host of friends for he had been in per- 
fect health until recently. 
Jalonick on Coast 
LOS ANGELES, CAL., Sept. 8—W. H. 
Breeding, resident secretary at Los 
Angeles of the Republic of Texas, has 


been granted an indefinite leave of ab- 
sence on account of ill health, for the 
purpose of affording an opportunity to 
recuperate. President I. Jalonick, who 
is spending some time in Los Angeles, 
has taken charge of the company’s office 
in that city and expects to remain there 
for some time. 


Veteran Coast Field Man Retires 


Thomas Edwards, who has been special 
agent for the Liberty Underwriters in 
southern California since 1916, has re- 
tired, at the age of 75. He has been in 
the insurance business since 1880, when 
he joined the old Western Manufacturers 
at Chicago, later joining the Northern 
Assurance. In 1903 he became associated 
with the Republic of Dallas, Tex., where 
he remained until 1916. 


Merchants & Bankers on Coast 

SAN FRANCISCO, CAL., Sept. 8—The 
Bankers & Merchants Fire of Jackson, 
Miss., which recently entered California, 
has been admitted to membership in the 
Pacific Board. 

Charles J. Stovel, general agent of San 
Francisco, will represent the company in 
this state. 


Pacific Board Rate Reductions 


Reductions in 
Menlo Park 


fire insurance rates in 
(including Atherton), Gilroy 


and Concord have been granted by the 
Pacific Board, following a resurvey of 
the fire defenses of these towns. Menlo 


Park was given a rate reduction amount- 
ing to 10 percent; Gilroy, 5 percent, Con- 
cord, 12 to 21 percent. 


Coast Notes 


Death has claimed George P. Vick, 
well known local insurance man at Salt 
Lake City, at the age of 66 years. 


Percy V. Long of San Francisco, as- 


sistant chief counsel of the National 
Board, has just returned from a three 
nonths’ tour of Europe. 

H. t.. Seaton. for the past six vears 
with Johnson & Higgins in San Fran- 


cisco as 


marine adjuster 


has resigned 
to join the forces of H. R ; 


Mann & Co. 


H. K. Dent. president of the General 
of Seattle and also of the General Cas- 
ualty, its running mate, arrived in Los 
Angeles last week and expects to spend 
several days in southern California 


the timely 
Engle in shutting 


By way of recognition of 
action of William N 


off the electric current of the city at the 
time of the recent Santa Barbara earth- 
qual the Pacific Board has authorized 
its president, William Deans, to forward 
Mr. Engle a check for $1,000 





IN THE MOUNTAIN FIELD. 











LANDSLIDE CAUSES DAMAGES 


Leavenworth Mountain Drops 
Gulch, Cutting Off Water 
and Spreading Havoc 


Part of 
Into 


DENVER, COLO., Sept. 9.—Flood 
and landslide worked heavy damage to 
property in Colorado last week, al- 


though fire losses were negligible. The 
water system of Georgetown, Colo., 
famous old gold camp and site of the 


Georgetown loop, was wiped out on 
Wednesday noon of last week when part 


of Leavenworth mountain, three and a 
half miles from Georgetown, slid into 
Leavenworth gulch. Roadways were car- 


ried out and blocked: buildings at the 
Marshall tunnel mine and the Colorado 
Central mine, the largest pre- 
cious metal ever developed in 
Colorado, demolished and buried. 
The _ slide dammed Argentine 
creek, which furnishes the main water 
supply for the city, to a depth of 60 


two of 
mines 
were 


also 


feet Hundreds of feet of pipe line 
used for carrying water from Green 
lake reservoir into Georgetown were 
carried out 

It is intimated, however, that the 
slide may prove to have a ‘silver lin 
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ing,” since the displacement of 
may have uncovered new lodes 
veins of precious ore. 

Damage estimated at $25,000 resulted 
in Globeville, adjoining Denver on the 
east, was done Tuesday of last week 
when the Rocky Mountain ditch over- 
flowed, inundating a large portion of 
the smelter suburb. Debris was carried 
into basements and streets, and base- 
ments and ground floors were under 
water for some time. 


rock 
and 


Stonebraker Agency Sold 


DENVER, COLO., Sept. 9—The 
braker agency at Trinidad, one of the 
largest agencies in southern Colorado 
handling business for 23 fire companies, 
has been sold to Dr. J. D. Harper, a 
dentist of Trinidad, by L. L. Stone- 
braker. The agency changed hands Sept. 
1, according to an announcement made 
here. Mr. Harper is entering the in- 
surance business for the first time, and 


Stone- 


L. L. Stonebraker, 
Trinidad agency for years, is continuing 
in his real estate and loan business in 


Trinidad. 
The companies represented by the 
agency are: Aetna Fire, Continental, 


Fidelity-Phenix, Franklin, Great Ameri- 
ean, L. & L. & G., London Assurance, 
Newark, North British & Mercantile, 
Royal, Westchester, Hartford, British Un- 
derwriters, Detroit Fire & Marine, Equit- 
able, Phoenix of London, New Hampshire, 
St. Paul, Globe & Rutgers, County Fire, 
Yorkshire, Albany and Law, Union & 
Rock. 


C. H. Ritter Injured 


DENVER, COLO., Sept. 8—Chauncey H. 
Ritter, special agent for the Central Fed- 
eral Fire of Davenport, Ia., with offices 


| in Denver, Colo., is suffering with a frac- 


‘another two 


tured left leg and bruised back, which 


|} he sustained in an automobile accident. 


He will be confined to the 
weeks. 


hospital for 
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KENTUCKY SITUATION SERIOUS | 


Dry Weather Brings String of Small 
Losses With Many More in Prospect 
Unless Rain Falls 


LOUISVILLE, KY., Sept. 9.—Unless 
there is rain shortly some heavy fire 
losses are in prospect over the state, as 
over six weeks of dry weather, and tem- 
peratures of around 100 degrees over 
the past week, have resulted in the coun- 
try being so dry that railroads are being 
forced to keep track crews along the 
right of ways to put out blazes started 
by every train, as grass is bone dry. 
Crops are burning up, and the tobacco 
crop has been reduced a third or more. 
Numerous fires are being reported in 





the country, including timber, farm 
properties, etc. 
Over the week there have been numer- 





ous fires in country towns. Loss of $36,- 
500 was reported at Clinton, Ky., in- 
cluding school and other buildings, four 
fires being reported in ten days. Loss 
of $75,000 was reported at Jeffersontown, 
a few miles south of Louisville, when 
the Jeffersontown Garage and other 
buildings burned: a $10,000 fire loss 
was reported at Benton, Ky., Sept. 5, 
when the Morgan shoe shop, Gregory 
grocery and other buildings burned; loss 
of $50,000 was reported at Burnside, 
Ky.. when the Burton drug store, W. L. 
McDonald dry goods store, Seven 
Gables hotel annex and other buildings 
burned. 


Plans for Tennessee Convention 
NASHVILLE, TENN., Sept. 9.— 
The officers of the Tennessee Associa- 
tion of Insurance Agents are preparing 
one of its usual worthwhile programs for 
the state meeting to be held at the 


who has operated the 


Hermitage Hotel Nov. 5-6. The meet- 
ing has been advertised as taking place 
at the new Andrew Jackson Hotel, but 
owing to more convenient accommoda- 
tions the Hermitage has been chosen. 
The Tennessee association is in excellent 
condition, and there will be a number of 
new members when reports from Mem- 
phis, Knoxville and Chattanoo~ for the 
year 1925-26 come in. 


FARM APPLICATIONS 


UP 


Three Virginia Committees Will Meet 
Jointly to Discuss Topic of Great 
Interest to Agents 


RICHMOND, VA., Sept. 9.—For fur- 
ther discussion of mandatory farm ap- 
plications, the executive committee and 
the conference committee of the Virginia 
Association of Insurance Agents headed 
respectively by John E. Overbey of 
Danville and Louis T. Dobie of Norfolk 
will meet jointly in Richmond, Sept. 14. 
The Virginia committee of the South- 
Eastern Underwriters Association, which 
meets here the same day, will probably 
invite the other two committees for a 
conference relative to the rule promul- 
gated by the S. E. U. A. requiring ap- 
plications to be filled out and signed 
before farm risks are written. 

This is a very live question just now 
with the local agents. Those represent- 
ing companies without farm departments 
teel that the new rule will work a great 
hardship on them and place unneces- 
sary obstacles in the way of their writ- 
ing this class of business. Already some 
of the local boards throughout the state 
have adopted strong resolutions protest- 
ing against the rule being put into ef- 
fect. 

May Call on the Commissioner 


Commissioner Button may eventually 
be called on to pass on the question of 
the situation is not worked out satis- 
factorily, it is intimated George B 
agent for the 


Jennings, state Royal 


25 


which maintains a farm department, in 
Virginia, is chairman of the Virginia 
committee 


Surplus Is Increased 


JACKSON, MISS., Sept. $—Stockholders 
of the Mississippi Fire, at a special meet- 
ing, voted to reduce the capital stock to 
$175,000 and increase the surplus to $131,- 
845, subject to the approval of the state 
insurance commissioner. It is stated that 
the company has full reserve of $254,476 
as required by law for the protection of 





policyholders in addition to its capital 
and surplus, making its total assets 
$677,965. The meeting was held in the 
new home office opposite the new state 
capitol. The company will occupy its 
new quarters immediately. 


Extensive Fire in Shreveport 
SHREVEPORT, LA., Sept. $—Fire de- 
stroyed more than 15 blocks in the resi- 
dential section here last week, while fire- 
men looked on helplessly because of the 
lack of water due to breaking of the 
city main. More than 100 residences oc- 


cupied by white people and several 
blocks of negro residence property were 
destroyed. The fire was within five 


blocks of the business section, 


Georgia Dry But Losses Light 
AUGUSTA, GA., 
prolonged drouth 


Sept 


8—Despite the 
which has dried things 





out considerably, Augusta has not suf- 
fered any large material damage from 
fire. The water situation here is normal, 
there being sufficient water in the Sa- 
vannah river to provide the city with 
ample water for drinking and fire pro- 
tection purposes Th in the country 
are pretty dry, most of the corn has 
| been ruined, but the cotton has not been 


hurt by the 
as the other Cotton is 
prematurely and the crop in 
of Georgia and South ¢ 
ered fair 


continued drouth as much 
opening 
this section 
‘arolina is consid- 
There have been several large 


crops 


forest fires near here du: the dry 
spell, but these fires have only damaged 
the woods and not any farm houses, etc. 
So far only one cotton gin has burned 
and that was not covered by insurance. 

As a whole, things in the Augusta sec- 
tion look fair and the nsurance com- 
panies have no caus for any easiness 
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CAPITAL STOCK - -s 
NET SURPLUS... . 
Reserve for Unearned Premiums ° cr 
Reserve for Losses in Process of Adjustment 
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At the present writing only a 
industrial plants in 


few of the 
Augusta are running 
account of not sufficient water in the 
river to run the turbines of the hydro- 
electric plant, but with a good rain all 
of the mills will be running on full time. 


on 


Tennessee Department Receipts 


NASHVILLE, TENN., Sept. 8—Commis- 
sioner Caldwell of Tennessee is express- 
ing his pride over the receipts of the 


Tennessee department. The receipts for 
August, says the commissioner, break all 
records, being $551,276, exclusive of 
some $800 or more interest. This is 
about $100,000 in excess of last year. 
The total collections of the department 
to Sept. 1 amount to $1,262,580. Notwith- 
standing this increase expense of con- 
ducting the office, says the commissioner, 
has decreased 


Drouth Causes Precaution 


NASHVILLE, TENN., Sept. 8—So great 
is the fear of excessive fires on account 
of the drouth in some of the southern 
sections that extra precautions are be- 
ing taken to prevent fire starting any- 
where. The city commissioner of Nash- 
ville, under whose administration the fire 
department comes, has issued extra 
warnings to every citizen about the con- 
dition Companies can, therefore, rest 
assured that all precautions are being 
lakKen, 


Earthquake Tremors at Louisville 


LOUISVILLE, KY., Sept. 8.—A slight 
earthquake was reported in Louisville 
and over parts of the state and southern 
Indiana last week, practically no damage 
being reported, one being reported 
of a chimney falling at a residence. The 
shock lasted about 20 seconds, it was 
said, and over a territory between Louis- 
ville and St. Louis principally. 


case 


Louisville Water Mains Inadequate 


LOUISVILLE, KY., Sept. 
the shutdown of a broken 


8.—Following 
main in Louis- 


ville recently, the newspapers began run- 
ning editorials regarding the fact that 
the city has grown more rapidly than 
the water conveyors, which are now in- 
adequate to take care of the city situ- 
ation. The water company, municipally 
owned and a money maker, has been lay- 
ng some 48-inch mains in the southern 
part of the city, but needs more big 
mains and fire mains. President Smith 
of the company has been discussing such 
needs, which were also pointed out in 
National Board reports. Mr. Smith holds 
that the city could spend $4,000,000 to 
$5,000,000 in improving water arteries. 
He believes that water rates might be 
raised to take care of the situation. How- 
ever, the company is now making and 
irning over to the city a considerable 
amount of money annually, which could 
be put to improving the mains. A bad 
fire during the recent 25-hour period 
when the southern part of the city was 
without water would have been a serious 
matter 
Haskell Again at Work 

Paul B. Haskell has resumed his work 
is Kentucky state agent of the National 
Union He retired from field labor on 
ecount of his eyesight which is now 
mproved so much that he can take up 
his old duties. Ww. C. Bridendolph,. for- 
merly with the company in Tennessee 
nd for some months past in Kentucky, 


continues as adjuster and special agent 
with Mr. Haskell. He will pay particu- 
lar attention to losses in Kentucky, 
southern Indiana and central Tennessee. 
A. R. Stroud, farm special agent, will 
continue in that work in Kentucky. 


Florida Boom Hits Kentucky 


LOUISVILLE, KY., Sept. 8.—The 
ida real estate boom has affected the 
local agents in Kentucky, quite a num- 
ber having disposed of their agencies and 
gone to Florida over the past few months, 
attracted by the alleged golden opportu- 
nity presented in America’s new play- 
ground. 

Si, ae 
ported 
sale of 
Florida. 


Flor- 


Chaney of Horse Cave, 
to have a deal 
his agency, 


Ky., is re- 
pending now for 
planning to go to 


Kentucky Notes 


fethel, agency superintend- 
American Fore group, Chi- 
recently in Louisville for a 
on his way to Memphis, Tenn. 
Tachau, of E. S. Tachau & Sons, 
local agents, Louisville, was recently 
named one of five members of a board 
of parole officers, named by Federal 
Judge Charles Il. Dawson to pass on fed- 
eral paroles in the western Kentucky 
district. This board will assist the court 
in investigating applications for parole. 

Mark P. Hardin at London, Ky., has 
sold his interest in the agency of Hardin 
Eversole to P. P. Edwards, who, with 
t. C. Eversole, will operate as Edwards 
Eversole. 


James B. 
ent for the 
cago, was 
day while 

E. S. 


Virginia Notes 


The General Exchange of New York 
has been admitted to Virginia to write 
fire and kindred lines. 


Fire last week 
of the albemarle 
lottesville, Va., 
loss of $20,000 
ance. 

Loss estimated at $45,000 with $27,000 
insurance resulted from a fire which 
damaged the firms of G. B. Lewis & Co., 
bee keepers’ supplies; P. H. Honig, ret; il 


destroyed a big shed 
Lumber Mills at Char- 
entailing an estimated 
fully covered by insur- 


grocer, and the Cut Rate drug store in 
Lynchburg, Va. 
A charter of incorporation has been 


granted Cecil L. Snow & Co. of Roanoke 
authorizing it to conduct a general in- 
surance agency with maximum capital 
limited to $25,000. Incorporators are: 
Cecil L. Snow, president; P. W. Reed, 
soereteny William C. Kennard, T. A. 
Snow, Ruth K. Snow and Lewis E. Ken- 
nard, all of Roanoke. 


Louisiana Notes 


Columbian 
to 


The 
mitted 
Bureau. 

Messrs. Hill and Ewing, 

pointed executives of the Travelers Fire, 
were visitors in New Orleans last week. 

Julian Prioleau, Louisiana 
for the Springfield F. & M., 
to New Orleans after a sojourn 
lanta, Ga. 

Friends of Frank K, 
at Donaldsonville, La., 
to the family in the 
boy the past week. 

Ralph Michel of Michel 
Orleans, is about to join 
the benedicts. Late in 


National 
membership in 


has been 
the 


ad- 
Louisiana 


newly ap- 


supervisor 


at At- 
Sims, local agent 
offer condolences 
loss of their 


Bros., New 
the ranks 


September Mr. 


Michel is to marry Miss Margaret Good- | 
bers 


man of New Orleans. 





L. P. Ducournau, state agent for the 
Palmetto, has returned to Jackson, Miss., 
after a trip abroad. 








NEWS FROM EASTERN FIELD 








LOSS RATIO IS STILL HIGH 
Fire Insurance Companies See Reversal 
of Form from Situation of 


Many Years Ago 





NEW YORK, Sept. 
ures the premium income of the fire 
companies from New York City is 
about $40,000,000 annually. The aggre- 
gate a substantial one and 
yield a reasonable profit. Instead, 
companies that can show a fair return 
upon their local underwriting are in the 
great minority, the business as a whole 
being written at a loss. Branch office 
managers and local agents 
studied the situation at close range for 
many years are convinced that the un- 
satisfactory condition that now exists is 
due primarily to the changing popula- 
tion in the metropolis and the intro- 
duction of an element that has largely 
increased the moral hazard. The staid 
old American merchant and 


9.—In round fig- 


is 


in his premises was abhorrent, and 
whose last duty at night was to make a 
careful personal survey of his establish- 
ment to see that everything was cleaned 
up and that fire breeding conditions 
were reduced to a minimum, has been 
succeeded by those largely indifferent 
to the fire menace; if in fact, many 
would rather welcome a cash sale to the 
fire companies. 

Another factor has been 
erably entry into 
men who made 


the consid- 
mercantile lines of 
money as contractors 
during the war, and who have since 
opened up in business of which they 
have had little previous experience. Ap- 
preciating the importance of the moral 
hazard the New York Board a short 
time ago inaugurated a credit depart- 
ment for the benefit of the companies, 
the idea being to check up the activities 
of the principal classes of business and 
the likelihood of their profitableness or 
the reverse. This service, of course, 
supplements the credit reports from the 
big mercantile reporting agencies, While 
conceding that work of this character is 
helpful local underwriters yet feel that 


a more secure guide is to hold their 
| brokers accountable for the business 
given them, refusing favors to middle 


has returned | 


little | 
| ecutive 


of | 


| 
| 
| 
| 


men whose lines have not proven gen- 
erally profitable, and cutting off alto- 
gether those whose offerings uniformly 
return a loss. 


Ratify New Tobacco Policy 
HARTFORD, CONN., Sept. 8—The ex- 
committee of the Connecticut Val- 
ley Tobacco Association has ratified the 
new fire insurance policy which auto- 
matically covers the tobacco of all mem- 
except those who notify the asso- 
ciation that they will run their own risk 
or insure directly with some other com- 


pany. 


The insurance 
the 


is for $400 per acre and 
cents per acre each 


premium 25 


should | 
the 


who have | 


manufac- | 
turer to whom the very idea of a fire | 


| Company, 


month until the tobacco is taken to the 
| warehouse. The insurance covers the 
| tobacco from the time it is hung in the 
shed until it is carried to the warehouse, 
| with the restriction that not more than 
$3,000 risk (about seven acres) can be 
| stored in any one shed. 

There are few sheds with a hanging 
capacity of seven acres and when the to- 
bacco is stripped the grower must not 
store more than seven acres in any 
building unless he wishes to assume the 
risk above $3,000. 


Association sales for the month of 
August numbered 1,948 cases and 28 
| bales, approximately 637,000 pounds. The 


sales for the week ending Aug. 30 totaled 
| 118,700 pounds. 





Want New Parking Regulations 


| PHILADELPHIA, PA., Sept. 9—Fire 
Marshal Mulhern has stressed the need 
of more stringent police regulations re- 
garding motor car parking near fire 
hydrants. He declares that the present 
ordinance which provides for eight feet 
clearance in case of such parking should 
| be increased to 20 feet in keeping with 


the increased size of the apparatus. 
The present ordinance on which the 
| police regulation is based is substan- 


tially the same as that made in 1887 and, 
according to the authorities, is not suf- 
ficient protection for this era. 


Travelers Realty Loans 


Funds of the Travelers are being 
loaned in large amounts on real estate 
|} in Philadelphia by the Frank H. Jackson 
mortgage brokers. Funds have 


been distributed at the rate of $400,000 
monthly. The provisions under which 
the Travelers allows its money to be 
parceled out are that the amount of the 
first mortgage loan shall not exceed 50 
percent of the appraised value of the 
property, that the fire insurance be 


placed in the Travelers Fire and that the 
realty be detached or semi-detached. 


Losses in Buffalo District 


BUFFALO, N. Y., Sept. 8—The adverse 
fire record for the Buffalo district this 
year was added to this week by two more 
blazes. The most serious was a fire that 
partly destroyed the plant of the Lock- 
port Paper Company, Lockport, N. Y., 
causing a loss estimated at between 
$150,000 and $200,000, 

The Lockport fire is believed to have 
originated from the explosion of a drum 
of oil. The flames spread so rapidly that 
some workmen were burned _ seriously 
before they could get outside. Employes 
were absolutely unable to use any of 
the mill’s fire fighting equipment, so 
rapidly did the blaze spread. 

The second fire destroyed the plant of 
the Quick Service Laundry Company, 
Buffalo, causing a damage of $25,000. 
Loss only partly covered by ioutnnes: 





Would Reduce State Building Hazards 


BALTIMORE, MD., Sept. 8—A cam- 
paign to wipe out fire hazards in public 
buildings and penal institutions of the 
city and state is now being made by the 
grand jury. A true picture of existing 
conditions and recommendations to the 
proper authorities as to remedies will be 
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made in the report of the jurors 
next week. 

It is said that the investigation of the 
grand jury was brought about by the 
recent fire in the furniture factory at the 
Maryland penitentiary. The special pen- 
itentiary committee has studied this sit- 
uation and it is said finds that a big im- 


\ 
issued 


| belonging to the state. 


provement in the fire hazards at the pen- 
itentiary is in order. 

The investigation was then carried 
from the penitentiary to other buildings 
It is said that 
hazards have been 


a great many fire 


| found and that the report will be surpris- 
| ing. 
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FOREST FIRES ARE CHECKED 


British Columbia Especially Hard Hit 
This’ Year by Blazes, Now 
Under Control 


WINNIPEG, MAN., Sept. 9.—Forest 
fires, recently reported in the Bala re- 
gion of Ontario, have now been checked, 
while in Alberta and British Columbia 
the recent rains have practically wiped 
out the fires in those provinces. As it 
is, British Columbia has been pretty 
well hard hit this year. A rough esti- 
mate of something like 60,000,000 feet 
of lumber in the Fraser River district 
alone has been given as being destroyed. 
Reports received by the forestry de- 
partment of British Columbia indicate 
that 2,150 fires have occurred this year 
so far, as against a total of 1,784 for this 
time last year. 

Reports from Quebec state that forest 
fires there have been less destructive 
as compared with last year. Up to date 
300 fires have taken ‘place, with a loss 
of 10,000 acres of timber land, as 
against 500 fires last year with a loss 
of 100,000 acres. 


_ Recent Canadian Losses 


WINNIPEG, MAN., Sept. 8—One of the 
plants of the Arctic Ice Company on the 
outskirts of Winnipeg was the scene of 
a fire which started in the 
serving the plant, caused by the over- 
heating of an engine. The fire spread 
to the ice conveyor, which fed the store- 
house and burned approximately 25 feet 
of it before it was got under control. 
The power house, three engines and the 
portion of the ice conveyor were com- 
pletely destroyed, the estimated dam- 
ages being appraised at about $15,000. 
For some time it was feared the fire 
would extend to the 
lege buildings, only 
away. 


a short distance 


Mark’s Church at Hamilton, 
out in the kitchen, situated 
central part of the church. 
natural causes could be discov- 


engulf St. 
Ont., broke 
beneath the 
As no 


| ered, it is suspected that the fire was of 


power house | 


Agricultural Col- | 


| insurance man in Toronto, 
| Later he 


A fire, which threatened for a time to! 


incendiary origin. A controversy 
ritualism has been raging for some 
Several hundreds of dollars damage 
caused. 


over 
time. 
was 


Winnipeg Insurance Lectures 

WINNIPEG, MAN., Sept. 8—A series of 
lectures is being planned to be given by 
the Insurance Institute of Winnipeg next 
winter. The lectures will take place 
every two weeks. A new feature of this 
season's program will be the introduction 
of addresses on casualty and other forms 


of insurance. Hitherto, lectures have 
been principally devoted to the fire in- 
surance business. Three lectures will 


be given before Christmas. 


Canadian Losses Compared 


According to the “Monetary Times,” 
fire losses in Canada for the week ending 
Aug. 26 are estimated at $718,500, as 
compared with $760,000 for the corre- 
sponding week of 1924. 


Canadian Fire Chiefs to Meet 


Fire chiefs from all sections of Canada 
will hold their annual convention at 
Hamilton, Ont., 


Sept, 21. 


Canadian Notes 


J. H. Grayson has been appointed to 
represent the Imperial Assurance at 
Moose Jaw, Sask. 

J. A. Duffy of St. Vital, a suburb of 


Winnipeg, has been appointed to repre- 
sent the Liverpool & London & Globe. 

Cc. W. I. Woodland, manager for Can- 
ada and Newfoundland of the Employers 
Liability, has just returned from a trip 
to Europe. 

James lLydiatt, formerly assistant 
manager of the Dominion of Canada 
Guarantee & Accident and a well known 
has just died. 
had devoted his attentions to 
commercial enterprises 











MARINE INSURANCE NEWS 














NO ACTION YET IN ENGLAND 





Canadian Marine Underwriters Resent 
Delay Regarding St. John and 
Prince Rupert 





OTTAWA, ONT., Sept. 9.—No move | 
has as yet been made by the British ma- | 


rine underwriters to meet the recommen- 
dations recently made by the Imperial 
Shipping eee in regard to the 
ports of John and Prince Rupert, 
and asa mul the Shipping Federation 
of Canada and the Department of Ma- 
rine and Fisheries here are expressing 
themselves about such disregard of the 
report of a committee composed of rep- 
resentatives from all parts of the British 
Empire. 

There is no doubt entertained on this 
side that St. John will be eventually 
removed from its present dfsadvantage- 
ous position, but it now looks as though 


it will certainly be too late for this 
summer season, and probably for the 
coming winter. It will be recollected 


that the committee recommended that 
the warranty which created a differen- 
tial charge for insurance shipping en- 
tering these ports be removed. 


Grand Jury Probe of Lakeland Loss 


MILWAUKEE, WIS., Sept. 8—It has 
been announced that the next federal 
grand jury here will investigate the 





sinking of the steamer Lakeland last 
November off Sturgeon Bay, Wis., for 
the purpose of determining whether any 
of the maritime laws of the United States 


were violated. The vessel sank in an 
apparently mysterious way in calm 
weather with about 40 automobiles 


aboard. There was $350,000 of insurance 
on the ship and the insurance companies 
have contested the payment. Expert 
ship salvagers and divers have recently 
been investigating the wreck and exam- 
ining the hull to ascertain how it came 
to sink. 


Protest Arkansas Company’s Name 
LITTLE ROCK, ARK., Sept. 9.—The 
Liberty National Fire of Morrilton, Ark., 
has filed its answer in United States 
district court to the injunction suit 
brought by the National Liberty of New 
York, which seeks to enjoin the former 
company from continuing the use of its 


present name, alleging infringement 
upon the title. It is alleged in the peti- 
tion and denied in the answer that al- 


though the Liberty National organized 
seven years after the National Liberty, 
it seeks to gain business through the 
similarity of the two names. The com- 
plaining company asks the court to re- 
strain the Liberty National, formed at 
Morrilton last April, from continuing to 
do business under its present name or 
any name similar to it. The defendants 
deny all the allegations in the petition 
and ask that the petition for injunction 
be dismissed. 
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adopted for the East & West. 


which the Security operates. 


management. 








CASH CAPITAL, $500,000.00 


HE East and West Insurance Company, the Companion 
Company of the Security Insurance of New Haven, Conn 

has been well received in the field by local agents. The Secur- 
ity has made a reputation for promptness, liberality and 


service in connection with its agents. 


The same policy is 


The East and West has been entered in all the states in 
In additition to its capital of 
$500,000 it has a net surplus of like amount. 
same lines that the Security does. The East and West will 
have the advantage of the long experience of the Security. The 
same official staff and department managers and the same field 
men are guiding the destinies of both companies. Thus the 
East and West is assured of a capable experienced and aggressrve 


It writes the 


Western Department 
ROCKFORD, ILLINOIS 
Walter D. Williams, Manager 
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MOTOR INSURANCE NEWS 











MANUFACTURER’S VIEWPOINT 


Says Much attention Is Being Given to 
Insurance Because of Relation to 
Financing Problems 





An automobile manufacturer said 
recently concerning the present situation 
in insurance and time sales financing: 

“Why so much fuss about fire and 
theft insurance? The cost of insurance 
of that kind isn’t a very big percentage 
of the cost of the car, and the difference 
in insurance rates between various makes 
of cars isn’t large enough to affect sales 
arguments much one way or the other. 


That being the case, I don’t see why 
there is so much excitement about in- 
surance. 

Allied to Financing 


“The chief answer to that question is 
that insurance is closely allied to the 
entire question of financing retail sales. 
Under certain methods of operation, the 
cost of insurance—or what the public is 
charged—can run up into a considerable 
sum. The factories are eager to get 
their cars into the hands of the owners 
at the lowest possible cost. Since over 
85 per cent of all cars are bought on 
time, the manufacturers must control the 
financing charges to a large extent to 
achieve their aim. To control the financ- 
ing charges, it becomes necessary to get 
question of insurance rates and 
the handling of insurance, because in- 
surance is an integral part of every time 
sale. Rates alone are only a part of the 
controversy. 

“While the automobile business isn’t 
going to go broke or rise to new heights 
of prosperity as a result of the outcome 
of the insurance controversy, the ques- 
tion is of sufficient importance to war- 
rant the careful attention that it is being 


given at the present time 


into the 


LOCK MUST BE IN GOOD ORDER 


Company Cannot Be Held Where In- 
sured Fails to Use Diligence and 
Care in Protecting Car 














street in Newark, with the result that it 
was stolen. This testimony, it seems 
to us, disclosed a violation of the con- 
tract of the insured to maintain the effi- 
ciency of the locking device. 
planation of the plaintiff's 
given, 


nonaction was 
In fact, none could be given. 


Should Use All Diligence 


“The clause in question required ‘all 
diligence’ to be used. This placed upon 
the assured a high degree of care. It re- 
quired affirmative action on the part of 
the plaintiff as soon as she, or her hus- 
band as her agent, were apprised of 
the failure of the device to perform its 
functions. Yet, for two weeks after be- 
ing so apprised, neither the plaintiff nor 
her husband did anything towards rem- 


edving the defective condition of the 
lock. 
“Under these facts we think it was 


error to leave the question of the plain- 
tiff’s diligence to the jury. It was a 
court question, not a jury question 
Where the evidence shows no diligence 
was used, it seems absurd to leave to a 
jury for their determination the question 
whether all diligence was used. The 
facts being uncontroverted the issue be- 
came one of law for the decision of the 
court. The trial court should, in our 
opinion, have directed a verdict for the 
defendant.” 


DECISION ON CANCELLATION 


Held Insurance Company Failed to 
Comply with Provisions of Pol- 
icy Relative to Notice 


Insurance company’s notice of can- 
cellation of policy held insufficient—In 
B. & B. Trucking vs. Home Fire & Ma- 
rine, New York Supreme Court, the 
company issued a policy covering an 
automobile truck as to collision, theft, 
or fire. The policy contained the fol- 
lowing stipulation relative to the right 
of the company to cancel: 

“This policy may be canceled at any 
time by the company, by giving to the 
assured a five days’ written notice of 
cancellation with or without tender of 
the excess of paid premiums above the 
pro rata premium for the expired term, 
which excess, if not tendered, shall be 
refunded on demand. Notice of can- 
cellation shall state that said excess pre- 
mium (if not tendered) will be refunded 
on demand.” 


Form of Notice Sent 


Thereafter the insurance company at- 


, tempted to cancel the policy and mailed 


| ation did not comply 


Vi Insured of Provision in 
Poli ing Automobile Requiring 
Insurt te Maintai n Locking Device, 
Held to Preclude Recovery on Policy.— 
In Billet vs. Pennsylvania Fire, Court of 
Error Appeals of New Jersey, 129 
ne. 4 he company issued a policy 

ering automobile, among other 
things, against theft. The policy con- 
tained a prov which provided that 
the sured s naintain a locking 
device on the car, as follows: 

“In consideration of the reduction in 
premium, it warranted by the insured 
that the itomebile insured under this} 
poli 1 be continuously equipped 
with a ] device known as ...... 
ee. 7 ured undertakes during the 
currer of this policy to use all dili- 
gence and care in maintaining the effi- 

ency of said locking device and in lock- 

g the automobile when leaving same 
unatte ode d ” 


Locking Device Was Broken 


locking device became 
and for a period of two weeks the 
nsured made no effort to have it re- 
While in this condition the car 
was stolen when parked upon a public 


"Tt £ 1 
i hereaiter the 


DroKket 


paired 


treet The company denied liability 
on the grounds that the provision re la- 
tive to the locking device had been vio- 
lated by the insured. In upholding this 
contention the court said 

The facts were undisputed. The key 
of the locking device had been broken 
for twe eeks before the theft. No 
attempt had been made to repair it. 
No effort tc » obtai na new key had been 
made With the tilt lock device out of 
order, the car was taken out and left 
unlocked and unattended upon a public 


' shall 


the insured a letter to that effect which 
contained, among other things the fol- 
lowing clause: “The unearned premium 
due, if any, will be subject to your or- 
der and paid upon the return of the 
policy to the address below. * * 

Following this a loss occurred and the 
insurance company denied liability on 
the ground that the policy had been can- 
celed. This was disputed by the insured 
who contended that the notice of cancel- 
with the cancel- 
the policy relative to 
excess premium would be re- 
In upholding the contention 
insured and directing a verdict 
the insurance company the 
said: 


me 


lation clause 
how the 
funded. 
of the 
against 
court 


in 


Was Notice Sufficient 


It is argued for defendant that the 
notice of cancellation should be consid- 
ered entirely sufficient to cancel the pol- 
icy, though it does not comply with the 
requirement that “notice of cancellation 
state that excess premium (if not 
tendered) will be refunded on demand.” 
This requirement and the word “state” 
may be disregarded with impunity by 
the insurance company according to 
view taken by its counsel] The provi- 
sion quoted was not complied with. De- 
fendant’s position, as stated in the notice 
of cancellation, was not simply that the 
excess premium would be refunded on 


| demand. 


No ex- | 


Its position was that it would 
not refund without surrender of the pol- 
icy. My view is that the notice of can- 
cellation must comply with the require- 
ments of the cancellation clause if such 


notice is, of itself and without the as- 
sistance or any elements of waiver or 
estoppel, to have effect of cancelling the 


insurance. 


Disregarded Requirement 


This is an express requirement and 
one with which defendant did not com- 
| ply. It cannot be avoided by regarding 
the cancellation clause, as defendant 
would have us regard it, as providing 
separately for cancellation and for the 
return of unearned premium, for the 
statement required as to the return of 


is expressly made a 
by notice sent 


unearned premium 
condition of cancellation 
through the mails. 


CHRYSLER SUIT BEING 
PREPARED IN KANSAS 


(CONTINUED FROM PAGE 4) 


| ler company 


law. 
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that the contract is a Michigan contract 
and that the Chrysler agents in Ohio 
have nothing to do with the selling of 
insurance which goes with the car the 
same as any of its accessories. The state 
declares that the salesmen of the Chrys- 
are acting as insurance 
agents in selling cars in violation of the 
It was pointed out that the Pal- 


| metto’s only agent in Ohio has resigned 


| since 


the action was instituted. The 
state was represented by C. S. Younger 
of the attorney-general’s office and Sup- 
erintendent Conn and the defense by 
Hartwell Cabell of New York and Karl 
H. Burr of Columbus. Former State 
Superintendents of Insurance Vorys, 
Tomlinson and Gearheart were in at- 
tendance at the hearing. 


| MOFFAT TRIES TO SMOKE 


| however, that it was not the custom of | 


Chrysler company, or any other 
company, to pay commus- 
other than the list 


the 
automobile 
sions on sales on 
price of the cars. 
it had been explained to him that extra 
costs, such as freight and incidentals, 
were collected from the purchasers and 
paid to the companies, without com- 
missions to the salesmen. 


Question of Public Policy 


The commissioner further stated that 


Mr. Benson said that | 


a question of public policy in the mat- | 


ter had been raised, but that he did not 


| feel that he had power to determine or 


the | 


| Chrysler ¢ 


be confined to the terms of the law. 
In this regard, he stated that he did not 


| municate with 


feel that there was any violation of the | 


insurance 


laws of the state under the | 


licensing plan of Alexander & Alex- | 
ander. baat 
As to the countersigning by Alex- 


ander & Alexander of the insurance cer- 
tificates given car purchasers under the 
Chrysler-Palmetto plant, even if each 
certificate were a policy calling for dif- 
ferent values and premiums, it would 
simply be a matter of Alexander 
Alexander countersigning them in blank. 
Policies of insurance are continually 
being countersigned in blank by state 
agents and sent to their different agents 
in Maryland. In some cases, where the 
Maryland state agent may include Vir- 
ginia and other states in his territory, 


& | 


| silence 


policies are countersigned in blank by | 


the Maryland state agent and sent to 
Richmond and other cities. 

CONNECTICUT AWAITS DECISION 

Commissioner Dunham of Connecti- 
cut, having gone over the Chrysler 
Motor Car Company-Palmetto insur- 
ance plan, declares that 
dealers are acting contrary to the Con- 
necticut law which requires that agents 
be licensed. The Palmetto is not li- 
censed in Connecticut. In view of the 
litagation in Wisconsin and New York, 
Commissioner Dunham will take 
action until a federal decision has been 
rendered. 


SEEK INJUNCTION IN MAINE 


The Chrysler Sales Corporation and 
the Utterback-Gleason Company of 
Bangor, Me., distributor of 
cars, have filed suit in the United States 
District Court at Portland, Me., to en- 
join Insurance Commissioner 
from prosecuting Chrysler distributors 
and dealers on the ground that the 
insurance laws are being violated. Sept. 
15 has been set for a hearing on the 
injunction case. 


OHIO CASE COMES UP 
COLUMBUS, O., Sept. 5—The federal 


court late today took under considera- 
tion the case of the Palmetto against H. 
L. Conn, superintendent of insurance, 
to prevent him from putting into effect 
an order revoking the company’s license 
in Ohio. The Palmetto has been under- 
writing the fire and theft insurance on 
ars. The Palmetto declared 


OUT THE AUTOMOBILE 
(CONTINUED FROM PAGE 1) 


at the first oppor- 
an engagement be- 


municate with you 
tunity and arrange 
tween us. 
Yours truly, 
G. R. FULTON, 
Secretary. 


x * x 
New York, Aug. 28, 1925. 

|G, R. Fulton, Secretary, 
Automobile Insurance Company, 
Hartford, Conn. 
Dear Mr. Fulton: 

I have your letter of Aug. 26 stating 
that your calendar is so ful! that you 
are unable to make a definite appoint- 


| pass upon any such question and must | me in his leter of Aug. 14. 


the Chrysler | 


no | 


ment with me to 
Palmetto 
gested by 


discuss the Chrysler- 
reinsurance contract as sug- 
Vice-President Remington to 
The arrange- 
ment which you now propose to com- 
me at your first oppor- 
tunity is somewhat indefinite. 

It was Aug. 11 when I laid before Mr. 
Remington current rumors with refer- 
ence to this matter and asked to be 
sured that your group of companies is 
in no manner involved. Seventeen days 
have now passed without information. In 
the meantime the rumors and charges 
have been developing with increasing 
rapidity. 

I doubt if we can longer remain silent 
on the subject. We are being pressed 
from many quarters for such information 
as we have, and I feel that our continued 
will open us to the charge of 
negligence. 

If there is no truth 
rumors why can’t you write and set them 
at rest instead of waiting for personal 
interview? Of course, I would be glad 
to see you as well. 

Sincerely yours, 
THOS. C. MOFFATT, 
President. 


as- 


in fact in these 


New York, Sept. 4, 
G. R, Fulton, Secretary, 
Automobile Insurance Company, 
Hartford, Conn. 
Referring to my letter August 28 about 
your connection with Chrysler-Palmetto 


1925. 


deal. In justice to our members and 
your company we feel that our corre- 
spondence should be published in 


“American Agency Bulletin” next week. 
The paper goes to press Wednesday. Can 
you add anything further by ? 


that time? 
THOMAS C. MOFFATT. 


|/ROCKEY WITH R. A. CORROON 


Chrysler | 


Spencer | 


Well Known Fire Insurance Man Be- 
comes General Agent With Chi- 
cago as Headquarters 





. W. Rockey has located in Chicago 
at 309 South LaSalle St., where he is 
acting as general agent for the R. A. 
Corroon flegt. This fleet comprises the 
American Equitable, Eastern of New 
Jersey and Knickerbocker. Mr. Rockey 


| is organizing a territory by appointing 


general agents in different sections. He 


| was formerly located in Chicago as as- 


| “morning after” 


sistant secretary of the Traders and 
later was the underwriter for the Mer- 
chants National Fire. He went from 
Chicago to Greensboro, N. C., to be- 
come an official of the Dixie Fire. 
Misery may love company, 
miserable habit of hanging 
the company 


but has the 
round the 
has gone. 
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INVESTIGATING RATES ARE OUT OF CUBA BODY 


FULL COLLISION IS TOPIC 


Congestion Increasing Fast in Country 
and Makes Line Unprofitable; Oppor- 
tunity for Casualty Companies 


Increased interest in the 
meeting of the actuarial committee of 
the National Automobile Underwriters 
Conference as to the matter of revision 
of full collision rates has given the 
members of the committee a further 
incentive to investigate the matter. As 
a result most of them are of the opin- 
ion that full collision can be written 
at lower rates in small cities and coun- 
try where congestion is not so great, 
but that this congestion outside the 
larger cities has been increasing at a 
greater rate than it has in the big 
cities. This is due to the increase in 
hard roads. 

In discussing this matter, 
cago authority declared 
badly wrecked automobiles had been 
seen in a recent 2,500 mile trip from 
Chicago to Boston. Six of them were 
small cars lying in the ditch alongside 
paved country roads. Speeding was the 
main cause of these and the many other 
hard road accidents. 


one Chi- 


Debate on Reciprocals’ Profits 


While some Chicago officials seem 


proposed | 


that seven | 


to feel that the mutuals and reciprocals | 
| of excess commission payments with 


have been making money writing full 
collision, others declare that the stead- 
ily increasing premium income has 
buoyed up the figures each year with 
the result that losses have not yet 
started to catch up with the premium 
income. 

One executive conversant with the 
subject said that the selling of -full 
collision insurance to owners of small 
cars costing less than $1,000 is a thing 
of the past, as the average purchaser 
of these cars is the salaried man who 
does not feel called upon to pay $230 
full coverage premium, 
is for full collision. 

This company official believes that 


of which $184 | 


full collision insurance in the future | 


will be written mostly on the medium 
and higher priced cars, and that the 
fewer small cars covered for collision, 


the better the experience will be. The | 


ultimate result, it is pointed out, would 
be a possible reduction in rates even in 
the larger cities. 


When Full Coverage Is Not 


The members of the Underwriters 
Conference, it is stated, have been pay- 


RESIGN FROM ASSOCIATION 


Five Prominent American Companies 
Force Issue of Bad Practices in 
the Island to a Head 


HAVANA, CUBA, Sept. 4—In an 
effort to end the rebating and rate cut- 
ting that has been freely indulged in 
throughout Cuba for the past two or 
three years five prominent American 
companies, the Automobile, Great 
American, Hartford, Home and North 
America, recently filed their respective 
resignations as members of the Cuban 
Association of Fire Insurance Com- 
panies, the resignations becoming effec- 
tive Sept. 24. 

The fire insurance business of the 
island, yielding in round figures about 
$4,000,000 a year in premiums, is con- 
trolled very largely by commission mer- 
chants, to whom insurance is a sideline. 
For years the bulk of the indemnity was 
placed with British offices, but more 
recently a number of American offices 
entered the field and secured a fair 
share of the business; the volume gravi- 
tating to the Cuban companies being 
small in comparison. 


Strife for Volume 


The sharp strife for added income be- 
gan soon aiter the world war gradually 
broke down the safety barriers erected 
by the governing organization. Stories 


the attendant evils of rebating and re- 
cutting became common. Early in 1923 
the United States Fire Companies Con- 
ference sent its secretary, T. M. Marson, 
to this city to confer with company rep- 
resentatives here with a view of dis- 
covering the basis of the troubles and 
suggesting means for their removal. 
Mr. Marson is understood to have made 
a full report, a copy of which was sent 
the London Fire Office, without whose 
cooperation the adoption of a reform 
program would be virtually impossible. 


British Companies Sent Investigator 


The British companies are reported 
to have been sympathetic, they in turn 
sending a representative direct to the 
island for first hand information. Al- 
though the need for a radical change 
in present practices is freely admitted, 
nothing definitely making to that end 
has yet been done. Hence the deter- 
mination of the five American offices to 
cut loose from the Cuban association, 
thereby either forcing the issue or leav- 


| ing them free to meet all comers with- 


ing too much attention to the statistics | 


published by the reciprocals writing 


this line, not fully understanding that | 


the voluntary reserve set aside by the 
reciprocals is less than 50 percent ade- 
quate. It is also shown that reciprocals 
write full coverage with such clauses 
of restriction that it is not full coverage 
as it may exclude damage caused by 
colliding with a moving object or a 
stationary object or livestock, or the 
“full coverage” policy may exclude road 
bed accidents or damage caused by 
overturning of car before or after a 
collision, or may even exclude damage 
which could be placed under the head- 
ing of “act of Providence.” 

The fire insurance companies, it 
seems, will not want for fire’ and theft 
premiums unless too many plans are 
brought into play whereby the auto- 
mobile selling company attempts to 
carry its own line of insurance. Figures 
show 82 percent of all cars are pur- 
chased on time, and the finance com- 
panies assure themselves of protection 
igainst fire and theft. 

It is generally thought that any re- 
duction in full collision which would 
interest the small car owner would be 
too low for the insurance companies’ 
safety. 

On the other hand, the casualty com- 
panies seem face to face with a golden 
opportunity when it is realized that 


out being hampered by 


organization 
obligations. 








there are about 13,000,000 automobile 
owners in this country who are not cov- 


| ered by public liability insurance—only 


20 percent of the drivers carry this 
form of protection which insures their 
homes and savings against being swept 
away as the result of some bankrupting 
jury award growing out of an accident 
in which they might not even be at 
fault. 

The suggestion has been brought 
forward that the casualty companies 
make 1926 a year of education and self- 
protection propaganda, forgetting com- 
pulsory liability insurance and making 
it unnecessary by insuring the owners. 
There is no argument that can success- 
fully defeat the sales talk of the public 
liability policy salesmen. 


Liverpool Official in U. S. 
Harold Warner, assistant home office 
manager of the Liverpool & London & 
Globe, arrived from England Monday 
on a visit to this country and Canada. 





PAYMENT FOR GRATITUDE 
Special Agent: “T understand that 
since I last visited you, you and your 
wife have separated and that you are 
paying her a monthly sum for alimony.” 
Agent: “No sir-ee, not for 


alimony 
it’s for gratitude.” 











Fidelity Appraisal Company 
of 


Milwaukee, Wisconsin 


The Insurance Agent who can tell his customers of 
something new which it is to his business interest to 
know is the man who is building up his business. 


Discussing baseball scores, swapping fishing yarns 
or talking on other news of the d: ay may go with some 
business men, but most men prefer to have » you tell them 
how they can add to their profits or improve their busi- 
ness methods. 


Get a copy of our booklet “The Three Values of 
Your Property,” study it carefully, and when the op- 
portunity arises you will have something to talk about 
which means better cost finding system—and more 
profits to your client. Such information is valuable and 
puts you right with your trade. The owner of a plant 
respects and appreciates the man who can “talk shop” 
with him. 


FIDELITY APPRAISAL CO. 


Milwaukee, Wisconsin 


Offices 





Offices } 
Milwaukee Pittsburgh 
Chicago Cleveland 
St. Louis Cincinnati 
Minneapolis 


Los Angeles 


Established 1905 














EDWARD MILLIGAN, President 


GEORGE M. eta fo Vice-President. 
» Vi 


GEO. C. LONG. J THOS. C. TEMPLE, Vice-President. 


JOHN B. KNOX, Secretary 
FRED. C. GUSTETTER, 

F. MINOT BLAKE, Ass’t Sec’y. 
LEE R. ROSS, Ass’t Sec’y. 


EDWARD V. CHAPLIN, Secretary. 
FRANK C. HATFIELD, ‘Ass’t Sec’ y- 


Cash Capital ye 


$5,000,000.00 PHCENIX 


$11,232,734.05 


Total Assets, 
$31,567,013.08 


Reserve for Outstand- 
ing Losses, $1,489,500.47 





Surplus to Policyholders - - $18,098,907.35 


Total Losses Paid Since Organization of Company 


$122,649,999.69 











The GREAT AMERICAN 


MUTUAL INDEMNITY COMPANY 











Full Plate Glass 
Coverage and Personal 
Automobile Accident 
Insurance Insurance 
Prompt Honest 
Adjustments MANSFIELD, OHIO Settlements 
SERVES WELL, AND SAVES 
Over One Hund holders in Ohio Alone 


red Thousand Policy 
ALL POLICIES NON-ASSESSABLE 
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TRUE ECONOMY 





COMBINATION AUTOMOBILE 


SURANCE MANUAL 











means a saving in time, cost and effort 


The Combination Automobile Insurance Manual 


is an outstanding instance 


Rules, rates and instructions for all classes of 
coverage applicable to automobiles are available 
in a single volume. 


Simplified direct quotation tables show at a glance 
rates for Fire, Theft, Collision, Property Damage 
AND Public Liability for all cars in general use. 
Rates by classification symbols are given for all 
cars including those no longer produced. 


List Prices, Serial and Engine Numbers, and 
major specifications shown for all cars and trucks 
from 1916 or 1922 to date as ordered. 


Indicated amounts of insurance (average current 
values) shown for each make and model of car. 


Memorandum Applications included to be filled 
out on the spot to avoid error. 


Memorandum Quotations included to be given to 
assured as reminder or record. 


But above all- q ' 
Each of the above items is always up-to-date be- 
cause of the loose-leaf revision service. 


AUTOMOTIVE SERVICE BUREAU *“scttimore, Maryland 
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Form 511, Automobile Memo of Risk 


Solicitor’s Memorandum of Risk 


Complete information about the risk, secured when order for policies 
are placed, saves time and prevents guesswork and errors. Form 511, 
for Automobile business, covers all the facts needed for writing the 
policy. The information can be quickly filled in, and the sheet gives 


the policy writer all the necessary information. Nothing is more con- 


venient for handling business coming in over the phone. 


The sheets are of convenient pocket size and are put up in pads, 
50 sheets to a pad. If desired, ine RNU Binder, made of high-grade 
flexible imitation cowhide leather, may be used as a cover when pads 


are carried in the pocket. 


Prices 


50 Sheets to Pad 
100 pads, $12.00; 25 pads, $3.00; 12 pads, $1.50; 1 pad, 15c 
RNU Binder, 75c each 


For sale by 


The National Underwriter 
1362 Insurance Exchange Bldg. 
CHICAGO, ILL. 


INSURANCE SUPPLIES 
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Buckeye National Fire 


Insurance Co. 
TOLEDO, OHIO 





OHIO AGENTS WANTED 











“All policies guaranteeed by the United States Fire Ins. Co. 


of New York and ‘United States’ service 
extended to all agents.” 

















Southern 45 Satisfactory 
Surety Service 


| i] | 
eS 


HIS institution has 
erown steadily in 
strength, size and friend- 
ship since it was first organ- 


ized in 1907. 


It has won the respect of 
everyone because of its effi- 
cient service, fair dealing, 
integrity and soundness. 


It is a mighty good organ- 
ization for good agents. 


All forms of Accident and 
Health, Casualty Insur- 
ance, Fidelity and Surety 


Bonds, Boiler and Credit 
Insurance. 





HOME OFFICE - DES MOINES.IOWA 


Cc. S. COBB, PRESIDENT 
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DISABILITY CLAUSE IS 
DISCRIMINATORY— SMITH 





Wisconsin Official Points to Gain 
and Loss Exhibits of 
Life Companies 


WANTS STANDARDIZATION 





in Contravention of Wisconsin 
Statute—Companies Should Line 
Up With Law 


Now 





MADISON, WIS., Sept. 8.—Speaking 
before the agency convention of the Na- 
tional Guardian Life here last week, W. 
Stanley Smith, Wisconsin commissioner, 
reviewed his campaign to eliminate the 
discrimination which he believes the un- 
derpriced disability clause levies against 
policyholders in participating companies, 


and pointed to the gain and loss exhibit | 


to substantiate his views. He said: __ 
“IT wonder whether all of you realize 
the full extent to which the total and 
perrmanent disability clause in life in- 
surance policies has made itself felt in 
the offices of the companies. The sta- 
tistical tables given in the Connecticut 
insurance report for the year 1923 show 
that 33 life comnanies report a premium 
income for disability benefits of $16,408,- 
531, which is more than the entire pre- 


mium income of 18 out of the 33 com- 
panies. The payments made in 1923 by 
these companies for disability benefits | 


amounted to $5,606,380, which is more 
than 20 out of the 33 companies paid in 
death claims. It is estimated that from 
60 percent to 70 percent of the policies 
now being issued to standard lives in- 
clude disability benefits and that this 
percentage would be larger were the 
benefit granted to all applicants. 
Says Clause D*scriminatory 


“My interest in this provision was 
aroused shortly after taking over the in- 
surance commissionership. I prepared 
two papers which were read before the 
National Convention of Insurance Com- 
missioners in April and December, 1924, 
in which I stressed two points, first that 
the clause as it is written in the policies 
now being issued is in contravention of 
the Wisconsin Statutes. Section 201.05(3) 
permits the inclusion of a clause which 
provides for benefits ‘in the event that 
the insured shall become totally and 
permanently disabled from any cause.’ 
This presupposes total and permanent 
disability which is established as such. 
It does not mean the form -of disability 
which is covered by the policies of 
health and accident companies. My 
ond point was that the clause operates 
in a discriminatory way 
policyholders of the company who do 
not apply for it. I think the figures 
Prove that the payment of disability 
benefits are an encroachment on the 
ivnds of the latter class. 

“The gain and loss exhibits of eight 
life companies which write by far the | 
greater amount of disability business 

(CONTINUED ON PAGE 37) 
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PROGRAM FOR THE CASUALTY MEETING 
AT FRENCH LICK SPRINGS ANNOUNCED 








HE program for the convention of 
| the International Association of 
Casualty & Surety 


|and the National Association of Casu- 


|alty & Surety Agents to be held at 
French Lick Springs, Ind., Sept. 29- 
Oct. 1 is announced as follows: 


TUESDAY, SEPT. 29 
Meeting called to order and presided 
over by the president of the Interna- 
tional Association of Casualty & Surety 
Underwriters, F. Highlands Burns. 


Address by the President—F. High- 
lands Burns. 
Address—J. A. O. Preus, former Gov- 


ernor of Minnesota, 
to the Insurance 
Address—M. H. 


“Obligations Peculiar 
Agent.” 
Aylesworth, Managing 
Director, National Electric Light Asso- 
ciation, “Am I My Brother's Keeper?” 
Address—Albert W. Whitney, Asso- 
ciate General Manager, National Bureau 
of Casualty & Surety Underwriters, “In- 
surance as Conservation and Its Relation 
to the Public Welfare.” 


TUESDAY MORNING, 10 O'CLOCK 


| 


Underwriters | 


SEPT. 29 

Women's Golf Tournament. (Valley | 
Course.) Qualifying Round. 18 holes, 
Medal Play. Prize for low gross and 


low net 
TUESDAY AFTERNOON, 
SEPT. 29 
Men’s Golf Tournament. 
Qualifying Round. 18 
Play. Prize for Winner and Runner-up 
for low net and low gross score. Com- 
pany Players and Agent Players (8 
prizes). 
3:30 p. 
Prize for 
3:30 p. 
Lawn near 
| ning Team 
TUESDAY 


score. 
1 O'CLOCK 


(Hill Course.) 
holes, Medal 


m.—Women’'s 
Winner. 
Quoit Pitching for 
Club House. Prize for 
(two players). 
EVENING, 
SEPT. 29 
Informal Dancing. 
WEDNESDAY, SEFT,. 30 
Joint Executive Meeting. 
Meeting called to order and 
over by the president of the 
Association of Casualty 
Agents, James W. Henry. 
Greetings from the Indiana 


Putting Contest. 


Men on 
Win- 





S O'CLOCK 


presided 
and Surety 


Insurance 


Federation, Frank M. Chandler, Chair- 
man, Executive Committee, Indianapolis. 
Greetings from the National Associa- 


National | 


tion of Insurance Agents, Thomas C. Mof- 
fatt, Newark, N. J. , 

Address by the president of the Na-; 
tional Association of Casualty and 
Surety Agents, James W. Henry. 

Address—Edward C. Lunt, President, 


“The Cas- 
Which Fills 


Sun Indemnity of New York, 
ualty or the Surety Business: 





More Asylums?” 
Address — Hiram 3ingham, United 
States Senator from Connecticut. 
Address—James A. Beha, Superintend- 
|ent of Insurance of the State of New 
York, “The Just Powers of a State In- 


surance Department.” 
WEDNESDAY MORNING, 10 O'CLOCK 
SEPT. 30 
Women's Golf Tournament (concluded). 
| (Valley Course.) Tournament Round. 
First Eight in Qualifying Round Play 18 


| Holes, Medal Play. Valley Course. Prize 

for low net score. Second Eight play 18 
| Holes, Medal Play, Valley Course. Prize 
for low net score. 


WEDNESDAY AFTERNOON, 

SEPT, 30 
Men's Golf Tournament 
| (Hill Course). Tournament 
Holes Medal Play. Prize for 
Runner-up, low net and low 
| Copmany Players and Agent 
| prizes). 


1 O'CLOCK 


(continued). 
found. 18 
Winner and 
gZross score. 
Players (8 


3:00 p. m.—Club House. Women’s 


Auction Bridge Tournament. First and 
Second Prize. 
3:30 p. m.—Quoit Pitching for Men on 


Lawn near Club House. Prize for Win- 
ning Team (2 players). 
WEDNESDAY EVENING, 7 
SEPT, 30 
Convention Dinner, 
THURSDAY, OCT. 1 


Business Meeting of the 


O'CLOCK 


Joint 


International 


Association of Casualty & Surety Under- 
writers. 
Call to order by the President, F. High- 


lands Burns. 
Report of the 
Robertson Jones. 
Report of the Auditing 
F. J. Parry, Chairman. 
Report of the Committee on 
sjenedict D. Flynn, Chairman. 
Final Report of the Committee on 
tegistration, Chairman. 
teport of Committee on Resolutions. 
teport of Committee on Nominations. 
Election of Officers and Standing Com- 
mittees. 


Secretary-Treasurer, F. 
Committee, 


Blanks, 


Unfinished Business. 
New Business. 
THURSDAY MORNING, OCT. 1 

Business Meeting of the National As- 
sociation of Casualty & Surety Agents. 

Call to order by the President, James 
W. Henry. 

teport of Secretary-Treasurer, Dorr C, 


Price, 
Report of the 
its Chairman, J. K. 
Report of Executive Committee by its 
Chairman, Thomas E. Braniff. 
teport of Committee on Resolutions. 
teport of Committee on Nominations. 
Election of Officers. 
Unfinished Business. 
New Business. 
THURSDAY AFTERNOON, 


Auditing Committee by 
Walker. 


1 O'CLOCK 


Men’s Golf Tournament (concluded). 
(Hill Course.) Consolation Round, 18 
Holes Medal Play. Prize for Winner 
and Runner-up low net and low gross 
score, Company Players and Agent 
Players (8 prizes). 

Included in Consolation Round 18 
Holes Special Medal Handicap for Play- 
ers with handicap of under 18 Prize for 
low net score, Company Player and 


Agent Player 


DONALDSON IN NEW POSITION 


Will Serve the Ohio Casualty as Special 
Agent in Indiana Developing 
All Lines 


The Ohio Casualty of Hamilton, O., 
announces the appointment of Edward 
Donaldson as snecial agent for Indiana. 
Mr. Donaldson was for 11 years 
1ected with the Indiana general agency 
of the Globe Indemnity but for the 
last year has acted as special agent and 
later as Cleveland manager for the Cen- 
tral West Casualty, during which time 
his family remained in Indianapolis. 

In addition to assisting the Ohio 
Casualty’s agency in Indiana, Mr. Don- 
aldson will also do some work in Ohio. 
The Ohio Casualty is now writing fidel- 
ity and surety bonds, burglary, forgery, 
plate glass, and all forms of public lia- 
bility insurance, in addition to full cov- 
erage automobile insurance. 

The company expects to opena branch 
office, with resident claim adjuster, in 
Indianapolis about the first of the year, 


con- 


!'with Mr. Donaldson in charge. 





TELLS OF GROWTH OF 
ACCIDENT AND HEALTH 


E. C. Bowen of Aetna Life A. 
& H. Department Talks to 
General Agents 


HAS BEEN CASUALTY LINE 


Shows Why Personal Income Coverage 
Gives Life Insurance Leads; Re- 
verse Is Also True 


POLAND SPRINGS, ME., 


Accident and health insurance, 


Sept. 10. 

which is 
large extent by 
Life, 


written to a 
Aetna 
agents’ 


being 
was discussed 
this 
secretary of the 


agents of the 


at the general conference 


week by E. C. Bowen, 
accident and health department. 

In a brief outline of the history .of 
insurance, Mr. 


first of 


and health 
said that the 
been 


accident 


Bowen these re- 


lated covers has written in this 


country on an intensive plan since about 


1864, while health insurance has been 
on an established basis since 1899, al- 
though an unsuccessful attempt was 


made to write health policies in the late 
seventies. 


Large Total Is Written 
The total accident and health pre- 
miums reported by the stock and mu- 
tual companies for the year 1924 was 
nearly $110,000,000, the speaker said, 
and the commissions paid total more 
than $29,000,000. The Aetna Life, he 


reported about one-twentieth of 
the total volume of premiums, and a 
corresponding amount of commissions 
paid to agents and brokers. 

‘Accident insurance has always been 
a casualty line,” Mr. Bowen declared, 
“which been developed to a large 
extent by casualty companies through 
agency organizations specializing in the 
various lines of casualty insurance. Our 
wn casualty agency organization has 
produced a large volume of accident 
and while we will continue to 
business in an ever-increasing 


added, 


has 


business 
produce 


volume, I am glad it‘has been decided 
that our life agency organization will 
also develop the personal accident busi- 


ness. 


Must Tell Them to Sell Them 


“Let me mention, however, that the 
successful development of personal ac- 
cident business through life agencies 
depends entirely upon featuring the 
accident business with the same prom- 
inence that the life business is featured. 
Years ago when an attempt was made 
to develop the accident business 
through our own life agency organiza- 
tion, it was treated more or less as a 
side line and the results were not sat- 
isfactory to the company, the agency 
organization, or the insuring public. 

‘Accident insurance is easily sold and 


once an agent has a completed applica- 


tion for an accident policy he has all 
the information necessary to present 
an attractive proposition on life insur- 


ance. It seems to me that a specialist 
in personal forms of insurance owes a 
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service to his policyholders by devniite- | 
ing them with complete protection. He | 
should see that the life policyholder is 
provided with accident and health pro- 
tection, and likewise, 


the accident and | 


health policyholder should be provided | 


with life insurance. 
Coverage Shows Rapid Growth 


“In common with many other lines 
of insurance, the accident and health 
business has progressed more rapidly | 
during the last ten years than during | 
the preceding twenty year period. 
This has been due to home office 
organization, more attractive policy 
forms, more liberal underwriting, fewer 
technicalities, the education of pro- 


ducers and more prompt claim settle- 
ments.” 

Speaking of health insurance, Mr. 
Bowen _ that the subject of commer- 
cial health business is one which has 
given ~ ai companies a great deal o 
trouble. “I do not know of any com- 
pany writing any considerable volume 
of commercial health business during 
the past ten years which has not sus- 
tained a terrific underwriting loss. 


Moral Hazard Is Great 

“This does not argue well for under- 
writing methods and for policy forms 
which produced such unsatisfactory re- 
sults. An analysis of our own health 
experience showed that a very consid- 
erable number of claims were of short 
duration, and a correspondingly large 
number were so-called repeaters. There 
was also developed an alarming moral 
hazard when men who thought or knew 


they were going to be ill would pur- 
chase health policies. In our endeavor 
to find a solut ion of this serious prob- 
lem we applied the so-called waiting 
period plan to our experience, and were 
convinced that our greatest loss grew 
out of small claims. 

“Last year we adopted a_ standard 


tw oO W ec k 'g 
able to con 


waiting 


period plan applic- 
imercial 


health policies, and 
m charges to a point 
make them 








attractive to 

public. Under this plan 

Ider is co-insured to the 

first two weeks of any 

disability but he is entitle? 

to any operation fee provided by the 





iough the operation may 
we performed during the waiting peri 
Prospect’s Status May Vary 


oes not ne sari ly follow that a 
has se ured life insurance cai 
r an accident or health policy. 
instz desirable 

they are not 
risks because 
claims during the 
seasons of the year when they are not 
ence with farmers 

t during the past 
ve been obliged to 
increase the premium rate nearly 100 


are 
> but 











that the 
accident and 
found among 
professional 
rkers engaged in the safer 

From the standpoint of 
I ss ratios are more 

ya of the 
-wer and from 
cmiven the policy 
business prop 


understood 


has shown 
for 
insurance are to be 


classes 





Arrange Speedy Adjustment 








‘ je of claim payments is 
tr t ortat ll realize the de 
siral of is promptly and 
vit le ation as possible. With 
that vie nd e have arranged to 

the accident and health claims 

P e 1 ilitv and compensa 
tior ‘ er © are located in all 
general agencies and branch offices 
The local adjusters report to the zone 
of ‘ c these offices have full au- 
thorit to settle claims, so that there is 
little no delay in handling them as 
Yr ynt e the ¢ © 3 claims from all 
er e country were reported to the 
ome office The attitude of our claim 
de ent o find reasons 


for paying 
ather than to find reason 


| northern 


| ing in its field, 


NEW BUREAU AT WORK 


WILL HELP THE BUSINESS 


California Is Divided Into Two Parts 
With Governing Committees in 
Charge of Each 


SAN FRANCISCO, CALIF., Sept. | 
9.—Under the direct management of R. 
E. Laley, the newly established Pacific 
Coast department of the National Bu- | 
reau of Casualty & Surety Underwriters 
is now functioning in this city. At 
recent gathering of the coast representa- 
tives of the Bureau companies it was 
decided to form two governing commit- 
tees, the one to deal with conditions in 
California and the other with 


those in the southern division of the 
state. The northern committee is made 
up of the Continental Casualty, Globe 


Indemnity and the Travelers, while that 


in the south is composed of the Aetna 
Casualty, Independence Indemnity and | 
the Maryland Casualty. 

Three classes of membership have 


been created—active, associate and serv- 
ice. All rates for the territory under 
the jurisdiction of the coast branch will | 
be disseminated by it. It will have au- 
thority to pass upon all questions aris- 
subject, of course, to ap- 
peal to the New York City headquar- 
ters in the event of challenge 
made of its findings. 
out the territory, at first lukewarm to- 
ward the branch office proposition when 
not openly hostile to it, are now con- 
vinced that it will be of real value to 
them. They are prepared to give it cordial 
support, feeling that it would prove most 
helpful to them in helping solve a num- 
ber of the perplexi ng problems confront- 
ing the casualty agencies in this state, 
so beset with competition not only from 
free lance institutions but from the state 
fund and from automobile owners’ or- 
ganizations. 


U. S. F. & G. Group Plan 
BALTIMORE, MD., Sept. 9—The 


United 
States Fidelity & Guaranty 


has rounded 


out its plan of insurance coverage for 
employes. On Sept. 1 it put in effect the 

overage for the field group, making a 
total liability coverage of $2,700,000. The 
insurance on the home office force be- 
came effective some time ago, so that the 
latest move rounds out complete cover- 
age for employes. 

The insurance for employes is effective 
for all those who were two years or 
more in the service of the company and 
who are receiving a pay compensation of 
$15 a week or over. The cost of this in- 
Surance to the employes is a nominal one 
of 5 cents per $100. There are no varia- 
tions of premiums because of age, so 
that an employe of 17 years of age or 
one of 87 years would pay exactly the 
Same amount. 


for not paying it. All of dues things 
have helped materially to popularize 
the accident and health business with 
agents and with the insuring public.” 





GREENE WITH GENERAL 





WILL BECOME THE ACTUARY 





Resigns as the Actuary of the National 
Council on Workmen’s Compen- 
sation Insurance 


In order to round out an organization 
| that has proven itself very effective and 
efficient since the present management 
took charge of the General Insurance 
Co., Carl M. Hansen, vice-president and 


general manager of that corporation, an- | 


|nounces that W. W. Greene, at present 


| actuary 


| 
| 


being | of 1915, 
Field men through- | visor to the Industrial Commission of 


| with 


of the National Council on 
Compensation Insurance, is to be added 
to the staff of the General as comptroller 
and actuary. He graduated from Brown 
University in 1910, spent several years 
in the actuarial departments of life com- 
panies, chiefly the New York Life. Mr. 
Greene is a fellow of the Casualty Ac- 
tuarial Society and of the American In- 
stitute of Actuaries. 

In 1913 Mr. Greene was appointed to 
the examining force of the New York 
insurance department. 
nection with the 
engaged chiefly in 


department he was 
the examination of 
casualty companies. Leaving the serv- 
ice in 1914, Mr. Greene became con- 
nected with the New York workmen’s 
compensation commission, then just 
formed, and remained with it until June 
when he was appointed as ad- 


Colorado, it having been created to take 
charge of the newly enacted workmen’s 
compensation act in that state. While 
the Colorado commission, Mr. 
Greene had the management of the state 





| ary 


|fund and approval of compensation in- | 


| er for the Employers’ 


surance rates as to adequacy as well as 
all other technical matters, the respon- 
sibility for which rested in the Indus- 
trial Commission. 

Mr. Greene remained in Colorado until 
1917, when he was made manager of the 
Compensation Inspection Rating Bureau 
of New Jersey, and remained until the 
fall of 1920, when he became underwrit- 
Mutual of New 
York, holding that position until Febru- 
ary, 1922, when he opened offices as 
consulting actuary and underwriter. In 
July, 1923, he was anpointed actuary for 
the National Council on Compensation 
Insurance, succeeding Albert H. Mow- 
bray. 

Wisconsin Auto Accident Deaths 

MADISON, WIS., 
333 people killed 
due to automobile 
the Wisconsin 
tistics. These 
of the list with falls, drownings and rail- 
road accidents following in line. The bu- 


Sept. 8.—There were 
in Wisconsin in 1924 
accidents, according to 
state bureau of vital sta- 


reau shows that since 1912 there has 
been an increase of several hundred per- 
cent in automobile fatalities. In that 
year there were 21 deaths caused by 
cars and the number has gradually in- 
creased each year. In 1913 there were 
35 deaths; °46 in 1914; 53 in 1915; 76 in 
1916; 112 in 1917; 131 in 1918; 137 in 
1919; 139 in 1920; 205 in 1921; 237 in 
1922; 252 in 1923, and 333 in 1924. 








ene 


CASUALTY COMPANIES’ SEMI-ANNUAL FIGURES 








Disburse- 











Assets Net Surplus Income ments 
heseveeee CIS, Bhi cscicccvacestons $ 2,280,27 70 $ 291,180 $ 810,096 $ 581,666 
Depeetenes EGG. BOs a oewenne servers : 560,307 1,123,633 ere 471 
American Mutual Liab............. 2,604,139 6,208,345 5 
Colmebian CMH. .ccscwocccescvecorvenes 1,075,659 2,877,018 2 14 
Employers Ind., “Kz * PPE Te TL rT 415,751 be Ay t f 
Fidelity & Casualty.........-..+06. 5,984,262 13,221,6 11,525,308 
Fidelity & Deposit...........-.. 6,923,028 5,712,688 
Fidelity Union, Texas..........+++:+ 3 479,498 501,456 
Globe Tademmlty ..... ..c-ccese 000 10,301,868 8,112,927 
Hartford Live Btock.......ccecccoes 971 494 
Moms ACOMeMt, APM. cic decvsccivces 219,316 711, 
Indemnity Ins. Co., PO...ccccconces 56,641 
Integrity Mutual, eee ee 00 
LAOVES PISTO GIBGB. 2c csccccccsccens 
Maryland Casualty .........-. 
Natl. Acci. & He alth, ‘Philade iphia. 7 
New York COOUGILY...-cscccccccens 676, 883 
New York Indemmity.....ccccecscses ,367,331 
Royal Ind 


Southern Surety 
Transylvania 
Union Indemnity 
Zurich General 
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4.016.867 
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SHOWS ADVANTAGES OF 
ACCIDENT DEPARTMENT 


A. E. Mielenz, Aetna General 
Agent at Milwaukee, Addresses 
Meeting on Subject 


SAYS IT HELPS LIFE MEN 


Owing to Its Coverage, Protecting the 
Source of Prosperity, This Policy 
Gets Prospect’s Attention 


POLAND SPRINGS, ME., Sept. 10. 
—Touching upon the inaguration of the 
accident department of the Aetna Life, 
Albert E. Mielenz, general agent at Mil- 
waukee, in an address at the Aetna gen- 
eral agents’ conference, said that the 
year 1891 was a notable one in the his- 


During his con- | t'Y of the Aetna Life, as it marked the 


conception of the accident department, 
which began to function early in Janu- 
of that year. 

“Being interested in the accident de- 
partment at the start,” said Mr. Mie- 
lenz, “I got it finally fixed in my mind 
that accident insurance, or income pro- 
tection, occupied fully as important a 
position in the insurance program of a 
business or professional man, or a 
workman, as life insurance, and far 
more important than fire or any of the 
other necessary forms of protection. 


Protects Source of Prosperity 


“When a man is seriously injured or 
laid up for weeks, or months, or years, 
begins to realize how essential is 
income protection. I am sure that we 


| are sold on the self-evident proposition 


accidents were at the head | 


| paigns, 


that income protection is vital, basic, 
sensible, and indispensable, because it 
protects the one source of material 


prosperity.” 

Discussing the effect of accident and 
health business upon the development 
of an agency, Mr. Mielenz said that it 
is extremely helpful in the securing of 
new agents because the general agent is 
thereby able to point out the importance 
and value of income protection which 
the prospective agent will be able to 
place in the same company as the life 
insurance, thus enabling him to render 
a double service to the client. It also 
enables the young agent to add to his 
own income through larger service to 
his policyholders. He also pointed out 
that after the new agent has made his 
start, income protection continues to be 
a great help. Each time the agent 
writes an accident application, ‘which of 
course is frequently easier to place on 
account of the appeal to self interest, 
he gains confidence and continues to do 
so until he is well established along the 
road to success. 


Keeps Staff on Their Toes 


Emphasizing another point in favor 
of accident insurance as an adjunct to 
life coverage, the speaker pointed out 
that this keeps the average successful 
life insurance agent from becoming 
stale. 

“Some agents writing a moderate vol- 
ume of life business feel better satis- 
fied,” said Mr. Mielenz, “if they are in 
a position to write accident, and it also 
keeps them posted up to the minute in 
accident underwriting. By regular acci- 
dent propaganda and periodical cam- 
preferably one day out of the 
month, or one day out of the week, they 


| have the subject constantly before them 


| whereby 


5,166,049 | 


and they will soon develop a taste of 
this regular income each year and then 
think out ways and means of their own, 
they can continue to improve 
their income.” 

Summing up the points of advantage, 
Mr. Mielenz declared that an accident 

(CONTINUED ON NEXT PAGE) 
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COOPERATION BENEFITS 
BOTH OF THE PARTIES 


W. L. Mooney Feels That Man 
Who Doesn’t Work With Or- 
ganization Doesn’t Belong 








TALKS TO AGENCY HEADS 


Aetna Vice-President Believes Willing- 
ness to Help Fellow Worker Is Key 
to Success of All Concerned 





One of the biggest forces in present 
day business is the tremendous power 
which is generated by intelligently di- 
rected cooperative effort, according to 
W. L. Mooney, vice-president of the 
Aetna Life, accident and liability de- 
partment, speaking at the general agents’ 
conference of the company at Poland 
Springs, Me. 

“A single individual can build a shack 
in the woods,” said Mr. Mooney, “but 
it takes cooperation to produce the steel 
skyscraper. In these days of big busi- 
ness and big business organizations, size 
becomes a relative matter. Regardless 
of its size, however, the amount of 
further growth ahead of any organiza- 
tion, and the rate of its progress in 
working out that growth, will be deter- 
mined very largely -by the extent to 
which the organization is able to co- 
operate within itself in its efforts to 
serve the public. 

Cooperation Benefits the Giver 


“A little thoughtful reflection will 
convince any member of the Aetna 
affiliated companies that the cooperation 
which he gives will benefit him quite as 
much as it does the one to whom he 
gives it. To be strictly accurate, he 
doesn’t ‘give’ the cooperation at all; he 
is abundantly well paid for it. It isn’t al- 
truism. It’s merely broad- gauge, far- 
sighted common sense of the kind that 


distinguishes the exceptionally success- 
ful business man of today from the 
moderately successful one. 3ig in- 


comes go to the men who are capable 
of absorbing and applying big ideas. 
The man who works for must also be 
willing to work with.” 
Speaking of the advance 
progress which has been 
insurance world within recent 
and emphasizing the value of insurance 
specialization, Mr. Mooney said: “Yes- 
terday’s newspapers can't be sold today, 


and 
made by 


the 
the 
years, 


nor can the methods used a few years 
ago by casualty, fire and life insurance 
agents and fidelity and surety bond 


agents be expected to meet successfully 


sHOWs ADVANTAGES OF LINE 
(CONT’7D FROM PRECEDING PAGE) 


department secure new 
agents; helps them get a start; keeps 
them busy rendering service to their 
clients, thus exposing themselves to ad- 
ditional business; keeps them satisfied 
by being able to close an accident in- 
surance in the same company; helps the 
general agent to promote a larger vol- 
ume of life insurance; keeps both gen- 
eral agent and field men from getting 
stale.” 

Answering an inquiry on the subject 
of “the effect of accident insurance — 
life business,” Mr. Mielenz said that, far 
from interfering, it led directly to more 
life business because the prospect may 


“helps life 


state, when solicited for accident, that 
he prefers life insurance. 
This information usually would not 


have bee n given were the agent solicit- 
ing life insurance only. On the other 
hand, the agent may succeed in selling 
his prospect on the income protection 
idea, which may act as another wedge 
to a substantial life business 





NEW AETNA CONTRACT 


PROTECTS REALTY BUYER 





New Plan of Aetna Life Guarantees 
Completion of Contract in Event 
of Purchaser’s Death 


| 


A new departure in insurance and real | 


estate fields has been made with the 
completion of a contract between the 
Aetna Life and George F. Nixon & Co., 
Chicago realtors, by which the insurance 
company underwrites the real estate con- 
tracts. 

The guarantee is that in event of the 
death of the purchaser, the property 
will be deeded clear to his family, to- 
gether with the return of all payments. 
This is thought to be the first time such 
an arrangement has ever been made and 
is known as an estate protection plan. 

Herbert Lorber, representing the Chi- 
cago brokers for Aetna Life, Rollins, 

Burdick & Hunter, declares that all con- 

cerned feel that they have arrived at 
the most economical merchandising plan 
possible in real estate. The contract 
went into effect Aug. 25. 
said that the plan was not to be regarded 
as free insurance, but as a bona fide 
guaranty for the protection of estates of 
real estate purchasers under the install- 
ment plan. 

The policy or guaranty has already 
been formulated. Both parties to the 
contract look to this plan to meet the 
main deterrent of many people to buying 
property—that of fear that death might 
leave the family with heavy obligations 
which would be too much of a burden. 








the advanced ideas and advanced needs 
of the present day insurance buyer. 


Takes Professional Turn 


“Not so long ago the term ‘insurance 
counselor’ was regarded as an invention 
of- an idealist. Today there is nothing 
visionary about it. There are many 
competent insurance counselors whose 
relations with their policyholders may 
properly be likened to the relationship 
between lawyer and client or between 
physician and patient. Insurance needs 
and insurance coverages have multiplied 


until the average man is a prospect, not 
for a few forms of insurance, but for 
many forms. 


‘He could, of course, deal with sev- 
eral agents and with several companies, 
just as he could probably buy yester- 
day’s newspaper if he set out to get it. 
But he isn’t likely to do either. As < 
matter of efficiency and convenience he 
prefers to protect his life, his income, 
his property, and his business obliga- 
tions through one agent and through 
one organization. The point is, are we 
doing as much as we can to make it 
possible for our agents, regardless of 
the particular department or division of 
our organization which they represent, 
to meet this growing need for broad- 
gauge insurance service. 


The Knowledge That Counts 


“Obviously, no one agent can know 


all there is to know about all the lines 
of insurance and bond coverage, any 
more than one lawyer can know all 


about law, or one physician all about 
medicine. But the competent lawyer 
knows where to find the law and the 


| generally 


| 


Mr. Dorber | 


NEED WAITING PERIOD | BAKER GIVES VIEWS 


| 


GIVES RELIEF TO COMPANIES | 


Many Agents Are Not in Favor of the 
Plan But Officials See 
Necessity 


PHILADELPHIA, PA., Sept. 9.— 
Companies in this city writing accident 
and health insurance report that they 
favor the waiting 
health insurance but that the agents in 
the field are rather against this idea, as 
their clients are much opposed to hav- 
ing their sick benefits held up a week 
if they are ill. 

It is the general consensus among 
health insurance experts here that this 
business has received some hard blows 
the past year and it is due for still 
harder blows unless something is done 
about it so that the companies writing 
such insurance will once in a while - 
the better end of the bargain instead « 
invariably being stung. 


Need Waiting Period 


H. K. Remington, Philadelphia man- 


ager for the Aetna Life, said on this 
subject: “The companies are trying hard 
to put over the waiting period idea, 


which in my judgment is the ultimate 


salvation ot the accident and health 
business, but the agents do not take 
readily to this plan. They feel that 


| their assured will be dissatisfied if he is 


competent physician can call in a spe-! 


cialist for consultation if the case takes 
him outside of his immediate knowledge 
and experience. His main responsibility 
is to see that his client or patient is 
properly served. 

“At every possible opportunity I 
have expressed my conviction that the 
casualty, surety or fire agent engaged 
in selling Aetna protection, can serve 
his clients better and can more rapidly 
advance his own interests if he takes a 
direct or indirect part in influencing 
those clients to purchase their life in 
surance from the Aetna. There are 
equally strong reasons why our life 

(CONTINUED ON PAGE 38) 


laid up for a week and finds there is 
nothing coming to him under his health 
policy. 

‘Aimost every big insurance broker 
today has one man in his employ who 
is developing the life insurance business, 
and this same man develops the accident 
and health business. You may see from 
this that the big insurance offices are 
following out the department store idea, 





the head of each department of insur- 
ance being a specialist in his line. The 
life insurance man is fast becoming a 
writer of all lines of insurance, tor we 
in this office are doing business with a 
great many life insurance men. 

‘There is very little, if any, switching 
of accident business from one company 
to another. I do not think the accumu- 
lation feature of the contracts affects 
this condition much one way or the 
other, for so many of the companies 


ly accumulative policy to start 
discriminating purchaser 
accumulations in ad- 


issue a tul 
with that the 


me } +t the 
can obtain the 


vance, without Waiting for them, at no 
additional cost. 

“I think the real reason why business 
is not switched from one company to 
another is that the protection and the 
cost of this form of insurance is, for 
the most part, the same with all com- 
panies. Of course if an agent attempts 
to switch business from one company 
to another he has to obtain a new, 


with answers to all 
and I think that 
this as difficult 
course of least re- 


signed application, 
the questions thereon, 
most of them regard 
and they follow the 
sistance.” 

A representative of the Independence 
Indemnity said that it is difficult to 
make the agents boost the waiting 
period in health insurance. He said 
that some of the companies are getting 
badly hit by the waiting scheme and 
that not long since his company had to 
pay a $500 health insurance claim just 
on the opinion of a doctor who told his 
patient (holder of the health policy) 
that he could stay out a few days longer 
from work on account of his illness. 

He declared that there is much 
switching of accident business from one 
company to another but he did not see 
how this can very well be avoided. He 
went on: “The passing of favorable ex- 
aminations for life insurance does not 
necessarily mean that the 
acceptable risk for accident and health 
insurance. When a policyholder reports 
a disability the agent should get the 
facts to the company's office as quickly 
as possible and keep the head office 
advised of the client’s progress.” 


period in| 


client is an | 


ON NON-CANCELLABLE 


Cites Figures of Life Companies 
to Show Demand for Per- 
manent Coverage 


INSURES FUTURE EARNINGS 


Ordinary Policy Will Not Accomplish 
Purpose—Non-Can. Is Catas- 
trophe Insurance 


Danford M. Baker, vice-president of 
the Pacific Mutual Life and the leading 
exponent of non-cancellable health and 
accident insurance, gather- 
ing of agents and brokers connected with 
the Miller & Miller general agency of 
his company at a luncheon given in his 
honor in Chicago Sept. 3. Mr. Baker is 
thoroughly convinced of the need for 
non-cancellable and permanent disability 
insurance and in proof of his belief that 
there is a tremendous demand for this 


addressed a 








3 





DANFORD M. 


BAKER 
Pacific Mutual Life 


Vice-President, 


the figures not only of the 
non-cancellable business but of the per- 
manent disability insurance premiums of 
life insurance companies. 


coverage cites 


Meaning of Modern Disability Clause 

He says that since the Pacific Mutual 
started writing “non-can” it has collected 
$9,000,000 in premiums on this form. In 
the meantime he says the life insurance 


companies have modernized their per- 
manent disability clauses so that many 
of them are issuing insuranee which is, 
in some respects, more liberal than the 
non- conetiabie policy and more re- 
stricted in others, but in many ways 


comparable to it. 
the lite insurance 


He said that last year 
companies collected 
$25,000,000 in premiums for permanent 
disability insurance. He said this is 
practically a net premium and is equiv- 
alent to $40,000,000 in gross “non-can” 
premiums This, he said, is almost as 
much as the entire commercial accident 
and health business written by ali stock 
companies last year after 50 years of 
effort in building up a business. 
As Important as Life Insurance 


For the class of people for which the 
“non-can” policy is intended, Mr. Baker 
believes it is fully as important, if not 
more important than life insurance. He 
said, “Take for example the successful 
man at age 35 who has been advanced 
to where he is earning $10,000 a year. 


| A man of this proven ability has gotten 
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past the stage where he is in danger 
from bad habits or bad finances. Prac- 
tically the only way that he can lose 
his tremendous earning power is through 
disability.” He says that the man of 
this caliber in most cases, if he lives 
and is not disabled, will earn approxi- 
mately $400,000 before he retires. 

“If you owned a_ building worth 
$400,000 you could not sleep until there 


was insurance on it. No bank would 
loan you money unless it was covered. 
Why not insure your earning capacity 


if it is equal to this amount?” 
Weakness of Commercial Policy 


“A commercial health and accident 
policy will not do this. If a commercial 
policy is issued by a well managed com- 
pany and the risk becomes impaired fol- 
lowing pneumonia or some other danger- 
ous disease which may leave permanent 
weakness, the company will get off the 
risk following the recovery. If a man 
is eligible for non-can insurance would 
you ag ae the safety of his wife and 
fam by failing to sell him one? You 
must sell him not only a commercial 
health and accident policy but in ape 
tion a non- cancellable income contra 

“Down east we have been paying in- 
demnity for five years to one of our non- 
cancellable policyholders who became in- 
and has been confined to an insane 
asylum. 


sane 


He may live for another 20 
years and we will continue to pay his 
wife this income. declare to you it is 
a greater service to take care of this 
one insane man’s family for 20 years 
than to pay many thousands of trivial 


claims under commercial health and ac- 
cident forms.” 
How It Started 
Mr. Baker told 


interested in 


how he first became 
non-cancellable insurance 
vhen, as agent, he was approached by 
\. M. Best, publisher of insurance re- 
ports in New York, who asked him if 
his company could issue a policy which 
would guarantee him $1,000 a month and 
uuld be non-cancellable. 


Although at that time the Massachu- 


setts Accident had been issuing some 
rm of non-cancellable policies, Mr. 
Baker did not know of it and took the 
atter up independently with his own 
ompany. After being laughed at at 
first. finally a policy was put on the 
arket. 
Waiver of Premium Clause 
Mr. Baker was asked a number of 
interesting questions by agents present. 
One man asked whether or not it will 


be possible to include a waiver of pre- 
mium on the non-cancellable pol- 
nilar to that issued in connection 
ife insurance contracts; that is, 
] olicy be continued in force 
ayment of premiur ns dur- 
bility of the assured 
Mr. Baker replied that it ee be 
ssible—it would only be a question of 
sufficient premium. He did 
say, however, that his company or 
as far as knew, was cot 
ng issuing such a contract. It was 
whether or not it was thought 
m-can policy would 
substandard basis? 
Baker replied to this by stating that 
years ago it not 
ught _possil ble to issue life 


su bstandard basis and 


lad 
Ciause 









disa 


getting a 


that + 


SSIDI¢€ Na e ne 


be issued on a 


many 


was 
insurance 
yet it was 


Cevers Catastrophe Hazard 


ossible that the non- policy 


65° 


Can 
until age 
r question. Mr. Baker 
said that in this again 


ly tl getting a 


be extended to cover 
ne an- 
sered and ¢ 
29 1 alg Case 


he question of 
“non-can nsur 
addition of a 


expenses of illness 
c 


nulated by the 





ingg ior 






] ospital and surge ons’ fees lur- 
ng the waiting period? asked one agent 
f saker replied that he did not think 





He said that the non-can- 

policy is sold to cover the catas- 

phe naned of the individual. It is 
cover the big liability. It is to pre- 
ent a man from being in the down and 
class for good. He said that on 


argument his company had been 





PLAN CASUALTY CLASS 
WILL COVER MANY BRANCHES 
University of Pennsylvania to Give 


Special Instruction Under Prof. 
S. S. Huebner 


PHILADELPHIA, PA., Sept. 8— 
The University of Pennsylvania will 
offer a special course this year on com- 
pensation, liability, accident and health 
and* automobile insurance under the 
direction of Dr. S. S. Huebner, pro- 


fessor of insurance at the university. 

This is an evening school connected 
with the Wharton School and _ the 
classes will begin Oct. 1 and continue 
until Jan. 21. The course is especially 
designed, Prof. Huebner says 
who are already in the insurance busi- 
ness or consider entering it in the near 
future. 

The course is divided into the follow- 
ing general topics for study: Compensa- 
tion and the law of negligence, compen- 
sation insurance rates, compensation 
and casualty reserves and reinsurance, 
accident and health insurance, employ- 
ers’ liability insurance, the Pennsylvania 
compensation act, 
ance, automobile insurance, methods of 
insurance and the compensation insur- 
ance contract. 

Registration for the course must be 
made not later than Sept. 19. 


able to prove that eight out of ten men 
of a certain type could be sold non-can- 
cellable health and accident insurance. 
He said the medical clause would 
help sell this type of risk and these are 
the people that want and should have 
non-cancellable insurance. 


Moral Hazard Important 


Mr. Baker said that the 
was, of course, 


“The moral 


moral hazard 
a big problem. He said. 
risk is a problem in all 
lines of insurance, including fire, bur- 
glary, accident and health and of the 
cancellable kind. Such is the case with 
non-cancellable as well.” 

“Over-insurance,” he said, “is a ser- 
ious question in view of :* permanent 
disability coverage offered by life insur- 
ance companies.” He said that this must 
be regarded as non-cancellable insur- 
ance in issuing new policies. He said, 
however, that the old form of non-can- 
cellable insurance which required proof 
of permanent disability would not be 
considered by the company in authoriz- 
ing issuance of non-cancellable income 
policy. 

Average Premium High 

Mr. Baker 
cancellable 
large 


said that the average non 
health and accident premium 
as the average life insurance 
premium and the lapse ratio is much less. 


iS as 


“The non-cancellable policy will un- 
doubtedly be liberalized from time to 
time. I believe that people will buy 
shorter elimination periods on the non- 


can form in the 


ever 


future. At present, how- 
70 percent of our business is writ- 
ten with a 90-day elimination period. 


“Los 


Angeles is a city of 1,009,000 
population. We have $400,000 in non- 
cancellable premiums in force in Los 
Angeles alone.” 

Will Enter. Life Field 

The Conductors Protective Associa- 
tion of Detroit, which has specialized 


for railroad 
discharge, 
for a number of vears, 
to enter the life insurance field. This 
new venture will be an addition to its 
present business and contemplates the 
extension of life insurance to the pres- 
ent membership as a means of building 
up a volume at the outset. It is a stock 
company. 


in insurance against 
and pen- 
is planning 


men 
suspension, old age 


sions 


J. Ross, who was its organizer, 
has been president of the organization 
over a period of years. Practically all 
of its members also belong to the Rail- 
road Brotherhood organizations. 


INDEMNITY CONTRACT 
JUDGMENT HAD NOT BEEN PAID 
Claim of Third Party Could Not Be 


Enforced Because Insured Had 
Not Sustained Loss 





, for those | 


public liability insur- | 


not | 





Where third party recovered judgment 
against insured for injury in automobile 
accident, held such claim could not be 
enforced against company when insured 
was insolvent and had not paid judg- 
ment.—In Transylvania Casualty vs. 
Williams, Court of Appeals of Ken- 
tucky, 273 S. W. 536, the company is- 
sued a liability policy to one Joshlin 
which indemnified him against “loss 
arising or resulting from claims for dam- 
ages on account of bodily injuries ac- 
tually suffered,” etc. 

While this policy was in force the in- 
sured injured a third party while oper- 
ating his cord A The third party 
recovered a judgment against Joshlin, 
but was unable to collect upon the judg- 
ment, and the judgment was not paid. 

The third party thereupon brought 
| action against the insurance company 
| to enforce payment of the judgment on 
the policy issued to Joshlin. In denying 
| the right of recovery, the court said: 

“It will be observed, . . . that only 
Joshlin was insured; that is, he alone 
| was indemnified against ‘loss arising or 

resulting from claims for damages on 
| account of bodily injuries actually suf- 
fered,’ etc. Not only that, but he was 
indemnified only against loss and not 
against liability for loss. . .. 


Had Not Sustained Loss 


“Manifestly . Joshlin has not 
sustained a loss arising or resulting from 
claims upon him for damages on account 
of bodily injuries accidentally suffered 
by another through the operation of his 

| automobile. He had not paid or lost a 
cent, as is shown by the averment of the 
petition. No loss had been sustained. 
Had he paid the judgment against him, 
he would have been entitled to reim- 
bursement by the casualty company, 
but he has not paid the judgment, and 
has not attempted to require the appel- 


lant company to satisfy the judgment 
against him. In fact, he is in no posi- 
tion to ask, if he wanted to, that such 


payment be made until he has satisfied 
the judgment or has suffered a loss aris- 
ing in the way specified in the policy. 

“The company is liable only in case 
the assured sustains a loss by the pay- 
ment of damages. A judgment against 
the assured for damages on account of 
an accident against which the the policy 
runs does not satisfy that condition of 
the policy, if up to the time of payment 
of a judgment appellant has suffered no 
loss. has been out nothing. When 
he pays the judgment, he is entitled to 
be reimbursed according to the terms of 
his policy.” 


Policy a at Hartford 


policy has been 
Dave Nielsen, 
for the Metropolitan Casualty. 
icy is written for four days 
a “movie” theater there in 
with, the showing of a 
“The Lucky Devil.” It 
theater from any 
about by 


“‘Hysterics” 


A “hysterics” 
Hartford by 


sold in 
special agent 
The pol- 
and covers 
connection 
picture entitled 
will protect the 
claims or suits brought 
hysterics produced through the 


showing of the picture It is the regula- 
tion tenants legal liability form with a 
clause inserted interpreting the word 


“hysterics” 
tionary. 
each one 
them of 
licity is 
through 


as taken from Webster's dic- 
Individual slips are passed to 
attending the theater, advising 
being so insured and much pub- 
being given to the policy 
the papers, 


Ferriss With Pacific Mutual 


Luther Ferriss has been appointed gen- 
eral agent of the Pacific Mutual Life at 
Grand Rapids, Mich, Mr. Ferriss for- 
merly was in business in Grand Rapids, 
conducting a local agency there, Later 
he was in Chicago and recently was 
manager of the brokerage and service 
department of the New York Indemnity 


there. 





MORTGAGE GUARANTEE» 
HAS A GREAT FUTURE 





Kniskern Presents His Views of 
This Growing Type 
of Bond 





PICK RISKS CAREFULLY 





Surety Companies Must Select Only 
Those Risks Which Will Be Very 
Unlikely to Default 





By PHILIP W. KNISKERN 
Vice-President National Surety 
The surety company guarantee of the 
real estate bond, unknown a few years 
reached quite important 
proportions, and gives promise of be- 
coming one of the most important types 
of investment. The National Surety 
Company in 1925 will possibly execute 
guarantees totaling $25,000,000. Con- 
sidering the increasingly rapid rate at 

which s being offered, 


is not an idle dream to expect the an- 
nual production of this security soon to 
exceed $1,000,000,000. It is important, 
then, that we should at this time care- 
fully consider underwriting methods 
and policies in order that the guarantors 
suffer no serious loss with consequent 
destruction of confidence in the advan- 
tage of the mortgage bond guarantee. 


ago, has now 


this business i 


Genuine Public Service 


There is presented to the surety com- 
pany in this field an opportunity of gen- 
uine public service and a large justified 
profit if proper underwriting is followed. 
But if improperly or carelessly under- 
written, there will be created a false 
sense of security in the mind of the 
public and the financial structure of the 
guarantor company will be subject to a 
very real danger. : 

There are presented to the investor 
today a great variety of mortgage notes 
in immense volume. This investor gen- 
erally speaking is fully occupied with 
his own business affairs and is not 
versed in the highly technical matters 
affecting the selection of mortgages. 
The wonderful results which the large 
surety companies have obtained in their 


mortgage investments in recent years, 
both as to high interest return and 
negligible loss in principal have not 


been due solely to the inherent security 
of mortgages generally. But these re- 
sults are accomplished by the operation 
of an expensive and highly trained de- 
partment of experts in mortgages, 
specialists in appraising, in negotiations, 
in mortgage law, in fire insurance, tax 
matters, titles, and so on, 


Can Maintain Staffs 


The individual investor cannot, of 
course, maintain such experts for him- 
self, but the large surety company is 
justified in incurring such an expense, 
for its operations will be in large volume 
and its payment provided by the in- 
vestor in nominal amounts directly pro- 
portionate to his use of the service. 

The function of the surety company 
in this field is, by means of expert 
mortgage personnel, to select good 
mortgages from poor and to make cer- 
tain not only that the loan is secured 
by proper appraisal but by sufficient 
legal documents, fire, tornado and earth- 
quake insurance, title insurance and all 
other details. After having investigated 
each loan thoroughly to its full satis- 
faction, the surety company then identi- 
fies it as a sound loan and backs up its 
judgment with a guarantee. The surety 
company guarantee should never be 
used to make a poor loan good; to do so 
is very unsound, It should always be 
considered as a mark of quality. 

It is equally important that the words 
expressing the guarantee contract be 
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carefully chosen in order that its effect | 


and intent 
meanings be clear and easily under- 
stood. There should be no concealed 
exits for the guarantor nor should its 


be comprehensive and its | 


obligations be hedged about by qualify- | 


ing clauses. 

In preparation for panic or other 
calamity, however, the guarantor must 
protect himself by an option of an 
extended period for the payment of 
principal, but paying the interest in the 
me antime. The purpose of this option 
period is that if claims aggregating a 


large amount are presented simultane- | 


ously, the guarantor may defer 
large capital investment and in the 
interim develop the salvage in the prop- 
erty. This can be accomplished either 
hy foreclosure or by transfer of a prop- 
erty from weak to strong hands. This 
period then must be controlled by the 
legal period of redemption in the par- 
ticular state. An option period of 18 
months will ordinarily carry over the 
redemption period in any state and for 
uniformity this period should be adopted 
for all guarantees. 


Two Underwriting Policies 


There are two underlying underwrit- 
ing policies which may be followed by 
the guarantors: First, to guarantee any- 
thing presented, depending upon the law 
of averages for loss or profit, and sec- 


this | 


| $750,000 loan in 


| must actively 


ond, by applying strict mortgage prin- | 


ciples. In the latter each loan presented 


is considered by the guarantor upon its | 


own merits much as though the guar- | 


antor were actually investing his own 
funds in the mortgage. 


gages are underwritten in this way, 


to underwriting methods, based on 
standard mortgage principles. Any 
other method is more hazardous and 


should carry a higher rate. 
Guarantee Whole Issue 


It would seem that any 
should insist upon guaranteeing the 
whole of each issue submitted and 
should decline to guarantee odd hold- 
ings of bonds or parts of issues. If he 
does not control the entire issue he has 
no means of direct salvage operations 
and thereby can derive no benefits from 
the option period in the guarantee. In 
case of claim, he then must pay out in 
cash the full face of the note guaranteed 
and even if he exercises the option, he 
only puts off the time. 

Must Protect Himself 


guarantor 


That company which guarantees a 
substantial portion but not all of a given 
issue, if that issue be large, may find 
themselves embarrassed at the time of 
foreclosure. For example, assume a 
default. If the guar- 
antor has one guarantee of $5,000 out- 
standing he must meet that and trust 
to good luck for salvage. If he has 
guaranteed $200,000 of this issue, how- 
ever, his interest is so large that he 
protect it. 


Reduces Claims 


To summarize, when guaranteeing 
only the entire issues, any claims can be 
reduced to deficiencies after salvage by 
foreclosure; guaranteeing small holdings 


|} means that the full face of the claims 


If these mort- | 


there should be practically no loss. If | 
accepted mortgage practices are not fol- | 


lowed and notes guaranteed indiscrim- 
inately, however, the risk taken is very 
great and it will take years of experience 
to determine the proper premium rate. 
The rate of one-half of one percent 
being used today is taken from those 
corporations which for years have guar- 
anteed their own issue and applies only 


must be met by cash investment with- 
out reduction by salvage; guaranteeing 
substantial portions of large issues may 
involve the company in cash outlay far 
in excess of the face of their outstand- 
ing guarantee. 

The danger to the financial structure 
of the guarantor company occasioned by 
the two second policies is self evident. 
This jeopardizes the company and at 
the same time jeopardizes the value of 
the guarantee to all other holders. 














WORKMEN’ S COMPENSATION | 

















NEW JERSEY REPORT IS OUT | juries if given first aid, the commissioner 


Commissioner of Labor Comments on 
Some of the Features of Work- 
men’s Compensation 


NEW YORK, Sept. 9.—In his annual 


report Dr. Andrew F. McBride, com- 
missioner of labor for New Jersey, notes | 
that compensation awards in the state 
last year totaled $5,029,686, exclusive of 
medical and surgical costs. The figures 
quoted represent a gain of nearly $600,- | 
000 over the preceding 12 months. Dur- { 


ing the fiscal year covered, 325 fatal and 
44.976 non-fatal accidents were reported 
to the bureau. Reference is made by Dr. 
McBride to the fact 


that many serious 
problems relating to occupational dis- 
eases have confronted the department 
during the year. <A _ thorough, investi- 


gation, he says, was made covering every 
phase of the situation relating to the 
manufacture of tetraethyl lead resulting 
in a number of deaths and serious ill- 
Manufacture of the product was 
entirely suspended in the state. Dr. Mc- 
Bride was assured that it would not be 
resumed until it could be proved beyond 
Cuestion that the lead could be made 
without menace to the workers. 
Wherever poisonous trade substances 
are used in industry the commissioner 
States, he has insisted that every 
sible safeguard be employed, in addition 
to warning employes of the dangers in- 
volved. The inspection force is required 
to see that precautionary measures are 
Strictly followed. Asserting that at least 
70 percent of all accidents reported to 
the compensaticn bureau are due to care- 
lessness or thoughtlessness on the part 
of some one, Dr. McBride notes the in- 
auguration of first aid courses in Newark 
and Jersey City, at which instruction is 
imparted by experts. Many trivial in- 


nesses, 


pos- 


result seriously, as 
case if prompt aid 


offers, would not 
might easily be the 
were not supplied. 


Seek Right to Intervene 

LINCOLN,’ NEB., Sept. 8—The right of 
an insurance company to intervene in 
an action brought by an injured worker 
against an employer is at issue in a law- 
suit now in; the supreme court in which 
Benjamin F, Hobbs is suing the Evans 
Laundry Company for compensation un- 
der the thé¢ory that an injury lighted 
up an obscure condition. Hobbs’ 
suit made jt a matter of doubt as to 
which of two insurance carriers, the In- 
tegrity Mutual or the Ocean Accident & 
Guarantee, which carried the risk in dif- 
ferent years, might be liable. 

The two companies point out 
insurance carrier is not an 
of the employer, it is the 
employe as 


disease 


that an 
indemnifier 
insurer of the 
iwell. It is directly liable to 


the employe and bound by any award 
against the: employer. Where an award 
may be collected of a carrier although 
suit is against the employer, the com- 


indirect 
litigation. 


pany has # direct and not an 
interest in jae result of the 


Mine Explosions in Kentucky 


LOUISV iLLE, KY., Sept. 8.—Several 
mine explosions have been reported in 
western Wentucky in the past few 


months, catised by gas or dust blasts, the 
most recent being in Black Diamond Coal 
Mining Co xhpany, Drakesboro, Ky., Sept. 
1, in which} two men were killed and one 
burned, s« ven escaping A slate fall was 
reported to} have released gas, which be- 
came ignit dd. 


Hearirig on Attorney’s Protest 

Sept. 25 has been fixed by the indus- 
trial commission of Virginia as the date 
for holding a hearing on the question 
of whethe the commission will permit 
others thah attorneys to appear before 
it to reprédsent employers or insurance 
carriers in|hearings before it. A motion 
to bar all ibut licensed attorneys to ap- 





Reserves $942,952.40 


Surplus to Policyholders $1,288,397.39 
Net Assets $2,231,349.79 


(June 30, 1925) 


Responsible active agents de- 
sired for open territory in Illi- 
nois, Indiana, Iowa, Kentucky, 
Michigan, Minnesota, Missouri, 
Nebraska and Ohio. 
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pear in such matters was made recently 
by two Wise county lawyers. It is be- 
lieved to be directed principally at insur- 
ance adjusters who are not licensed to 
practice law. The hearing on the mat- 
ter will be in Richmond. 


New Cause for Compensation 
PHILADELPHIA, PA., Sept. 
eause for granting workmen’s 
sation has been 
Miss Jeanette 


8s—A new 
compen- 
unearthed in this state. 
Baker, a nurse in a hos- 
pital at Easton, Pa., contracted tonsilitis 
by catching a patient’s breath while ad- 
ministering an anesthetic. The work- 
men's compensation board of this state 
granted Miss Baker a substantial award 
as a result of the illness. 


Unusual Case Decided 


OKLAHOMA CITY, OKLA., Sept. 9— 
An unusual case was submitted for the 
decision of the Oklahoma state indus- 
trial commission recently involving the 
proper adjustment of a claim of tuber- 


eulosis resulting from being overcome 
by gas. Upon entering the mines of 
Picher, Okla., a miner discovered that 
the fan and pipe which supplied fresh 
air were not working properly and be- 
fore he could adjust them he became 


| dizzy and was removed from the mine. 


| 
| 


| sulted from the exposure. 


Almost immediately afterward he 
came tubercular, 


be- 
which he claimed re- 
There was no 
evidence of his having been affected with 
tuberculosis previous to this time, al- 
though it was conceded that the germs 
may have been in his system, his expe- 
rience aggravated and probably devel- 
oped the disease. The commission held 


| that the case was compensable. 


' 


More Accidents in Oklahoma 


OKLAHOMA CITY, OKLA., Sept. 9— 
Accidents are on the increase in the 
industrial field of Oklahoma, according 
to the state industrial commission. These 
reported since the advent of 1925 average 
250 a day, showing an increase of 100 a 
day over those of 1924. Last year they 
averaged 150 a day. 

This estimate included all reports of 
men who make their own claims for 
compensation and reports of injured who 
have made no claims. This does not 
mean that proportionate injuries are in- 
creasing, as there are a great many more 
men employed in industries in the state 
than in previous years, Moreover, the 
laws are becoming better known and the 
insurance companies are in better operat- 
ing shape. 

















BOUND BY TERMS OF POLICY | 


Agent’s Interpretation, Obviously Con- 
trary to Those Terms, Not 
Binding on Company 

Oral Construction of Insurance Policy 
by Agent Held Not Binding on His 
Company When Obviously Contrary to 
Terms oi Policy—In United States Cas- 


ualty vs. Medcalf & Thomas, Court of 
Civil Appeals of Texas, 272 S. W. 539, 
the company issued a burglary policy 


covering certain dental supplies. The 
policy, among other things, provided 
that there should be no recovery for loss 
of any article unless such loss was “oc- 
casioned by any person or persons who 
shall have made felonious entry into the 
said safe or safes by 
violence, by tools, explosives, electricity, 
or chemicals, directly upon the outer 
doors or walls thereof.” 


dinary understanding, as it could have 
been to appellant’s agent. Clearly, ap- 
pellees will be bound by this language 


|according to its obvious meaning, and 


actual force and | 


The policy also provided that the com- | 


pany should not be liable for any loss 
or damage if the same was “effected by 
opening and safe, chest, or vault by the 
use of a key or the manipulation of any 
lock.” 

Entry Not Made By Violence 


Thereafter the insured suffered a loss 
by burglary. The burglar gained en- 
trance to the plaintiff's store by the use 
of a key and also gained entrance to the 
otherwise than by violence. On 
this state of facts the insurance com- 
pany denied liability in view of the pro- 
visions of the policy quoted above. 

The insured, however, claimed that 
when the policy was written the agent 
represented that by the provisions of the 
policy the insured was covered from all 
risks except daylight holdups. The 
agent denied making any such represen- 
tation. The trial of the cause resulted 
in a judgment against the insurance com- 
pany. On appeal the court in reversing 
this judgment and ordering judgment 
n favor of the company said: 


sate 


|elers Board of 


“The sole contention of appellees (in- | 


sured) and upon which they recovered, 
s that, when the parties were going 
over and considering the provisions of 
he policy, appellant’s agent 
and represented’ those provisions to 
protect against loss, occasioned by entry 
into the safe through any and every 

including the means used in this 
which, by the way, is not disclosed 
e evidence in the record. 


neans, 
case, 
+} 


Like Calling Black White 


“In this case, the parties reached 
agreement through the very language 
employed in the completed contract. 


That language is not ambiguous. It is 
lear, plain, simple and admits of only 
construction, which was just as ob- 
vious to appellees, or any person of or- 


one 


‘construed | 
}; put upon 


| under modest bail, 


will not be heard to say they were mis- 
led by the alleged oral construction 
placed upon it by the agent in direct 
contravention of that meaning. To up- 
hold appellees’ contention would be just 
as illogical as it would, under similar 
conditions, to permit the word ‘black,’ 
although mutually chosen, to be con- 
strued as in fact | meaning ‘white.’.” 


JEWELERS ARE 2E MUCH AROUSED 


| Get Back of a Movement to Prosecute 


Robbers and Holdup Men With 
Greater Vigor 


NEW YORK, Sept. 9.—Maintaining 
that “there has been too much coddling 
of criminals all along the line.” F. C. 
Backus, secretary of the National Jew- 
Trade, declared that the 
organization is prepared to spend $250,- 
000 if need be in the defense of its mem- 
bers against the onslaught of holdup 
men, whose activities in this and in 
other cities are becoming alarming. The 
association, Mr. Backus said, is not only 
willing to cooperate with the recently 
formed National Crime Committee, but 
has plans of its own for checkmating 
the criminally inclined. One important 
feature of the board movement is the in- 
tended employment of counsel to aid in 
the prosecution of every gem thief. “We 
will, figuratively speaking,” said Mr. 
Backus, “‘meet these enemies of society 
at the police station door and escort them 
right through the courts to the prison 
walls.” 

Fur Dealers Take Action 


Only a short time ago the fur dealers’ 
association, incensed at the great num- 


ber of robberies from fur salesrooms 
and warehouses in this city, formed a 
protective bureau, employing a number 


of special patrolmen in addition to the 
local police force to travel the fur dis- 
trict constantly. It is the opinion of 
many of the business men of this city 
that a sudden and severe check would be 
all robberies if arrested sus- 
pects were promptly placed on trial in- 
stead of being allowed to roam at will 
and upon conviction 
were given long term sentences. 


Payroll Was Protected 


DENVER, COLO., Sept. 9—The fallacy 
of cash payrolls and the wisdom of pay- 
roll insurance were both demonstrated 
here recently, when a paymaster for the 
Frank J. Kirchoff Construction Company 
was held up Saturday noon, as he 
reached the site of the new University 


|} of Denver stadium, with wages for the 





company’s workmen. A lone bandit held 
him up, took the $5,872 in cash and 
escaped. Last week the Indemnity of 
North America settled for the full 
amount of the loss. Mr. Kirchoff regu- 
larly carries full payroll insurance, mak- 
ing temporary increases in his coverage 
even when the payroll amount is to be 
above the usual amount for only a few 
hours. 


Unique Burglary “Ad” 

LANSING, MICH., Sept. 9—A unique 
advertisement taking advantage of the 
publicity given several safe robberies 
here to bring out the virtues of bur- 
glary insurance was used by the Dyer- 
Jenison-Barry Company last week. The 
ad, which was surmounted by a picture 
of one of the rifled safes, was addressed 





to the burglars themselves, ostensibly. 
It said: 

“Attention, safe crackers, yeggs and 
burglars: 


“This makes the second time in less 
than 90 days that you have investigated 
the interiors of the Arrow Oil Co. and 
Central Service Co. safes on S. Cedar St. 
Please don’t concentrate on these safes 
as they are insured in the Aetna. This 
company has $300,000,000 of assets which 
can be used to make it warm for you 
fellows. 

“There are a few choice safe ‘jobs’ in 
Lansing which we have not insured, 
Now we would like to make a deal with 
you so that you could practice on the 
safes which we do not insure. This 
would be much more satisfactory to us 
and just as remunerative to you, pos- 
| sibly more so.” 
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MADE ASSISTANT MANAGER | 


B. Gilchrest Transferred to Chicago | 
From Travelers Life and Accident 
Branch at Providence 


E. B. Gilchrest, formerly manager of 
the Travelers life and accident depart- 
ment at Providence, has been appointed 


assistant manager of the life, accident | 
and group department at Chicago under | 


Manager W. H. Kolb. Mr. Gilchrest is 
now in Chicago with his family. 

After several years as bank treasurer 
in New England, Mr. Gilchrest entered 


the insurance business with the Travel- | 


ers as field assistant at Belfast, Me., in 
1917. A year later he was made man- 
ager of the branch at Grand Rapids, 
Mich., where he was in charge until 
1922, when he was promoted to man- 
agership of the Providence branch. 

He expects to devote considerable of 
his time to the accident lines. 


COMPANY BEING ORGANIZED 


Northwestern Life & Accident Is Being 
Promoted by Northwestern Mutual 
Accident of Seattle 


Articles of incorporation have just 
been filed by the Northwestern Life & 
Accident, which is the title of a new 
Washington life, accident and health in- 
surance company at Seattle, plans for 
which have just been announced by T. 
a Brownlee, life-long insurance man 
who is president of the new life com- 
pany as well as president of Northwest- 


ern Mutual Accident for the past ten 
years. 
The Northwestern Life & Accident, 


which will have its home office at Seattle, 
has an authorized capital of $150,000, in 
compliance with the insurance laws of 
the state. A splendid new feature show- 
ing the demand for a company writing 
these lines is the list of prominent men 
over the entire state who signed the 
articles of incorporation, some 50 in 
number representative of the best busi- 
ness men of Washington. 
President Brownlee has been 


an in- 


surance executive for the past 10 years | 


and for many years previous was a suc- 
cessful life underwriter. Other officers 
include N. H. Seil, investment banker in 
Seattle, W. M. Whitney, well known at- 
torney of Seattle, Dr. H. A. Wright, 


prominent surgeon of Seattle, who have | 


Brown- 
experi- 


long been associated with Mr. 
lee, and F. M. Montague, an 
enced insurance man of Seattle. 

The stock of the Northwestern Life 
& Accident is being placed almost ex- 
clusively with the present members of 
the Northwestern Mutual Accident, 
which gives the stock a wide and satis- 
factory distribution. The program for 
expansion was made necessary by con- 
tinued requests from members of the 
association that the writing of life in- 
surance be made one of the lines carried, 
but since the insurance laws of Wash- 
ington did not contemplate a mutual 
association writing life insurance on a 


legal reserve basis it became necessary 
| to add this line by way of the stock plan. 


REMOVES LIFE REQUIREMENT 





Great Northern Raises Rates on Non- 
Cancellable Policy and Liberal- 
izes Rules 


The Great Northern Life of Chicago 
has eliminated its requirements that life 
insurance be written in connection 
with non-cancellable health and accident 
and has increased slightly the rates on 
the “non-can” policy. In the past the 
company has placed a limit of $50 a 
month tor each thousand dollars of life 
insurance written at the same time with 
a “nen-can” policy. Now the life in- 
surance requirement is eliminated. 


Expect to Increase Sales 


The company expects by this plan to 
increase both the sale of life and non- 
cancellable income. The “non-can” 
policy will be used as a leader. It was 
thought that it was easier to sell it 
without the life insurance requirements. 
After the “non-can” policy has been 
placed, the policy holder will be urged 
to buy life insurance on the strength of 
the physical examination which he has 
passed for the income policy. 

Rates for Monthly Indemnity 


In classes AA and A, $2 is charged 
for each $1,000 of death indemnity irre- 
spective of age. Rates for each $100 





of monthly indemnity at sample ages 
are: 

1 Month 2 Months 3 Months 
Age € caemtee exce ate »d excepted 
i di deeded Wty so $40.0 $30.00 $20.00 
AS ae 42:50 30.50 21.00 
, re ree 45.00 31.50 22.50 
Se oe 47.50 33.00 24.50 
imane sawiels a 52.50 35.50 27.00 
reer 60.00 43.00 32.00 
See 67.50 50.50 39.50 
tnd ticles 77.50 58.00 49.50 
MUCH PAID OUT IN LOSSES 


Accident Company Official Shows Big 
Leak in Partial Disability Acci- 
dent and Health Payments 





An accident company official in com- 
menting on present-day claims said that 
one of the greatest leaks is the overpay- 
ment of partial disability claims, both 
health and accident. This is particu- 
larly true of health claims. This official 
declares that there should be a more firm 
checking of claims. Too often an ad- 
juster will allow a week or two weeks’ 
partial disability, thinking he is getting 
| off light, when the assured is really not 
| entitled to more than three days. Ac- 
cording to this officer thousands of dol- 
lars are allowed in this way for which the 
companies are not liable. He is not in 
favor of eliminating partial disability, but 
he does think there is need for a more 
careful adjustment of claims. 


Batten Goes Into Field 


Maurice T. Batten, who has been in 
the agency department office of the Fed- 
eral Life of Chicago since the business 
of the Bankers Accident of Des Moines 
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was taken over, has been appointed IIli- known as Act No. 139 of the last legis- a ble A Oe 


nois traveling representative. He will 
develop open territory in the state. He 
is a graduate of Coe College of Cedar 
Rapids, Ia. 


New Accident Law 


Many mutual accident associations of 
Arkansas have filed notice of their in- 
tention to reorganize under the new law 


lature, while four surrendered their char- 
ters and ceaseg business. 
' 


Promotions Are Made 


M. Borman df Toledo has been made 
superintendent! of the National Life & 
Accident there; F. E. Devine of Los 
Angeles becomes superintendent of the 


' company in his city. 











AMONG SURETY MEN 











LIQUOR BONDS UNDESIRABLE | 


| The trial court relieved 
| from all liability for the excessive pay- 


Experience of Companies Has Been 
Very Unsatisfactory Because of 
Great Moral Hazard Involved 


In speaking of the unsatisfactory ex- 
perience with liquor bonds on druggists, 
one underwriter stated that 95 percent 
of the druggists of the country are vi- 
olating the prohibition law. Surety 


companies in general dislike this type | 


of bond because of the great moral haz- 
ard involved. The purpose of the bond 
is to guarantee that the druggist will 
not make illegitimate use of liquor, but 
will dispense it only for medicinal pur- 
poses or other legitimate uses. 


Need Cautious Underwriting 


The companies have found that it is | 


necessary to be extremely conservative 
in writing liquor bonds, for the moral 
hazard is very great. The premium is 
usually 1 percent, that is $10 per $1,- 
000, but if there is anything suspicious 
in the case whatever, some collateral is 
usually demanded. Many 
write only those who have enough quick 
assets to pay fines, and ordinarily only 


those druggists who have been in the | 


business for years are guaranteed. Few 
companies will write these bonds on 


companies | templated by the bond. 


druggists who open stores on corners in | 


close proximity to other drug stores, for 


it has usually been found that these | 


stores were opened for the express pur- 
pose of selling liquor. Ordinarily only 
those who were in the business before 
the prohibition amendment went into 
effect are granted this bond. 


Write Industrial Users 


In fact some companies will not write 
bonds on druggists at all, but only on 
legitimate users of alcohol, that is, man- 
ufacturers who use alcohol in their busi- 
ness. A suprisingly large number of 
industries actually require alcohol in 
their manufacturing processes, and usu- 
ally these industries have been found 
safe risks for alcohol bonds. 

Most companies will grant a bond to 
a firm which wants to get 10 gallons of 
alcohol for legitimate uses, but it has 
been found that the firm that wants per- 
haps 50,000 gallons a month is usually 


not using it for manufacturing. The | 


liquor bond is wholly a character bond, 
and as is always the case in such bonds, 
extremely careful underwriting is nec- 
essary to avoid loss. It is almost im- 
possible to give the government status 
of liquor bonds because it is so fre- 
quently changed. 


LIABILITY WAS QUESTIONED 
Company Not Held for Excessive Pay- 
ments to Contractor Over Terms 


of the Agreement 


Excessive Payments Made to Contrac- 


| of New York, 


| a number of 


tor Held to Relieve Surety From Liabil- | 


ity for Amount So Paid.—In Commer- 
cial Casualty vs. Durham County, Su- 
preme Court of North Carolina, 128 S. 
E. 469, the company became surety on 
the bond of a contractor for $100,000. 
During the progress of the work the 
contractor was paid the sum of $27,- 
076.76 in excess of what he was entitled 
to. Following this the contractor de- 
faulted and the insurance company was 
called upon to complete the contract. 

A controversy arose as to whether the 
company was liable on the bond for the 





excessive payments made the contractor. 
the company 


ments, and the higher court in affirming 
this judgment ‘said: 

“The contract provision that 85 per- 
cent of the value of labor and material 
used during tle previous month, as es- 
timated by the architect, shall be paid 
by the owner:to the contractor, at tie 
dates specified, during the progress of 
the work, credtes, in the 15 percent re- 
served balancé, an equity in which the 
surety has aj;substantial right. While 
the owner als has an equity in this re- 
served balance, he has no right, with- 
out the consent of the surety, to waive 
it, or to excc¢ed the provisions of the 
contract in making payments to the con- 
tractor. * * * | 

Contract Not Altered 


“The defendant contends that these 
excess payments to Clark constitute an 
alteration in the terms of the contract, 
and that the; plaintiff therefore is not 
relieved. The record disclosed no alter- 
ations in the terms of the contract or in 
the work to be done under it, as con- 


“A violation of the contract is not an 
alteration. If this were true, no viola- 
tion could octur when the contract pro- 
vided, as in the instant case, for the con- 
tract would alter itself to meet the 
breaches. * * * Therefore let the judg- 
ment appealed from be affirmed.” 


Sues State on Highway Work 


COLUMBUS, O., Sept. 8—The Southern 
Surety has brought suit in the Ohio su- 
preme court to compel the state highway 
department and state auditor to author- 
ize the payment of $2,539 which it claims 
is due for the completion of highway 
work in Licking and Knox counties, 
which was left undone by the Walsh & 
McDaniel Company when it withdrew 
from the road contract. The surety com- 
pany finished the job. 
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Philip G. Harris, recently 


general counsel of the Sun 


appointed 
Indemnity 
was formerly manager of 
its claim department, which he organ- 
ized when this company began business 
in 1922. His earlier underwriting con- 
nection was with the Fidelity & Casu- 
alty, with which he was associated for 
years, first at the home 
office and subsequently as head of its 
claim division at Providence and later 
at Detroit, thereby acquiring a broad 
and a valuable ) experience. 


DISABILITY CLAUSE IS 
DISCRIMINATORY—SMITH 


(CONTINUED FROM PAGE 31) 
show that fdr the five years period from 
1920 to 1924 inclusive, two companies 
report a gain of $915,337, but six com- 





| panies report a loss of $15,532,951. 


| to study the 


“It should be borne in mind that a 
portion of this great loss is occasioned 
by setting up of reserves, part of which 
may never be actually needed because 
of recoveries. 

“A joint ¢ommittee of the Actuarial 
Society and:the American Institute of 
Actuaries w: iS appointed some time ago 
experience of companies 








The Sign of Good 
Casualty Insurance 





Gasrenten and Accident 
Company. Limited 


Head Office U. S. Branch 


55 Fifth Avenue, New York 


C. M. BERGER, United States Manager 


The “Company of super service” 


is not a 


name that has been “applied” to the London 


Guarantee and Accident. 


It is a name well 


earned in more than fifty years of close ce- 


operation with the agents. 


UNITED STATES BOARD 
F. W. Lawson, Chairman 


P. Beresford, U. S. Mgr., Phoenix Assurance Co. Ltd, of 


London, New York 


D. R. Forgan, Vice-Chairman, National Bank of Republic, 


Chicage 


Fred L. Gray, of Fred L. Gray Co., General Agents, Min- 


neapolis 


W. C. Potter, President, Guaranty Trust Company of New 


York, New York 


Geo. D. Webb, of Conkling, Price & Webb, General Agents, 


Chicage 
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| Fidelity and Surety Bonds of 
Every Character and 
Description 


Prompt Service Intelligently Rendered 
Desirable Agency Territory Available 


DETROIT - - 


CORRESPONDENCE SOLICITED 


DETROIT FIDELITY AND SURETY COMPANY 


MICHIGAN 
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The American Credit-Indemnity Co. 
of NEW YORK 





CREDIT INSURANCE ONLY 





511 Locust, St., St. Louis, Mo. 


J. F. McFADDEN, President 
¥ absolu abnormal loss on all 
The Amertcan’e Peilsy net euly provides 2 ae gretestien aginst 
If you are a manufacturer or jobber, write for the full particulars of this service. 


104 Fifth Ave., New York 


OFFICES IN ALL PRINCIPAL CITIES 
R. J. LYDDANE, Manager, 1045 Illinois Merchants Bank Bldg. Chicage 








Executive Offices 
630-636 Union Street 
New Orleans 


ASSETS 
Government, Municipal and Mis- a 
cellaneous Bonds and Stocks..$4,893,685.70 
First Mortgage Real Estate 


DOs, nc cedepanaeneuaexeates 860,945.57 
Real Estate ........ccccccscesees 408,700.00 
Cash in Banks and Offices...... 631,326.33 
Premiums in course of collection 

not due over 9 days.....- os 1,339,969.24 
Interest Accrued ......+e.seeeeee 72,445.73 
Sundry Assets .......0--eseeeees 151,757.15 

i caeenananeasksnehene $8,358,829.72 





Surplus to Policyholders - - 


FIDELITY AND SURETY BONDS 


ACCIDENT, HEALTH, BURGLARY 
AUTOMOBILE, LIABILITY, PLATE GLASS 


AND WORKMEN’S COMPENSATION INSURANCE 


Union Inpemnitry 
Gompany 


FINANCIAL STATEMENT, DECEMBER 31, 1924 


Eastern Department 
100 Maiden Lane 





LIABILITIES 

Reserve for Claims.............- $1,403,522.43 
Reserve for Unearned Premiums 2,951,088.00 
Reserve for Commissions........ 349,731.88 
Reserve for Taxes............0+. 113,811.47 
Reserve for Sundry Bills, etc... 12,000.00 
Reserve for Dividends........... 60,000.00 

Capital paid in..... $2,450,000.00 

Surplus over all 

Liabilities ......... 1,018,675.94 3,468,675.94 
Wide csesccccsuccescssstee $8,358,829.72 
$3,468,675.94 











Republic Casualty Co. 


PITTSBURGH, PA. 


Writes All Lines of Casualty Insurance 
Fidelity and Surety Bonds 


| 
| 
| 
| 
| 
| 
| 
| 
| 
| 








WANTED 


We have a few district agency opensngs in Michigan, Indiana, Illinois, Missouri 
and Kansas for hustling fellows who can show > a5 

done”—our perfected line of Accident and Sickness Protection, backed by our 
“return of mail claim service,” gets the business. 
can make a big connection with this Company. 


INCOME GUARANTY COMPANY, South Bend, Ind. 


ther man that “it can be 


If you are a big man you 











A monthly magazine for health 


The C asualty Review and accident salesmen. $2 a year. 











under the disability clause. Its report 
will be out within a short time. Actu- 
aries are generally agreed that the re- 
port will show a decidedly unfavorable 
experience and that a rate increase will 
be recoinmended. 


Would Prohibit Writing at Loss 


“In my codification of the insurance 
laws, which I presented to the last leg- 
islature, but which it in its wisdom, did 
not adopt, I included a section which 
provided, in effect, that if the premiums 
for the disability benefit are less than is 
required to provide for the benefits, ex- 
penses and reserves and tend to dis- 
crimination and an encroachment on the 
funds of other policyholders or in a re- 
duction of the dividends, the commis- 
sioner of insurance shall notify the com- 
pany of his purpose to prohibit the fur- 
ther issuance of any such disability 
clause. The company had the right of 
a hearing in which it had the burden of 
proving the adequacy of its premium 
rates. If it could not do so, it would be 
required to either stop writing disability 
benefits or increase the rates. ; 


Rapid Liberalization Noted 


“Of course, all of this arises out of 
the fact that the clauses as now used go 
way beyond the limits first staked out. 
Originally the benefit was designed only 
to prevent lapsation of the policy. Then 
came the installment payments with the 
reduction of the face of the policy. This 
was followed by annuity payments with- 
out reduction of the amount of the pol- 
icy. Then, too, the first payment under 
the benefit, a few years ago, would be 
made a year or six months after the fil- 
ing of the proofs. Now practically all 
policies provide that payments are to 
date from the acceptance of proofs or in 
fact from the beginning of the disability. 
The fact that merely a three months’ 
waiting period be the prerequisite to 
blend a total disability into a permanent 
and total disability has probably been 
the most potent factor in having so 
many of the disability claims result in 
only temporary disablements. The Met- 
ropolitan in its somewhat limited ex- 
perience reports 17 percent of all cases 
to be recoveries. This is 24 of the per- 
centage of those claims that have re- 
sulted in death. The report of the joint 
committee of actuaries will give us this 
figure for all companies. 


Called Same as Non-Cancellable 


“T cannot be persuaded from the view 
that permanent and total disability bene- 
fits in life policies are practically tanta- 
mount to the ones granted in a non- 
cancellable health and accident policy. 
This development in practice has prob- 
ably been inspired and directed by com- 
petitive conditions rather more than by 
deliberate intent based on scientific prin- 
ciples and founded upon proper experi- 
ence. An important phase of this ques- 
tion is the view which the courts take 
as to what constitutes total and perma- 
nent disability. The views are by no 
means in agreement. There seems to 
be a tendency, however, to consider the 
term ‘permanent’ less rigidly or more as 
a relative one. From a paper collating 
court decisions on this question, I find 
such definitions as these: 


Definitions Are Broad 


““Total disability is such as prevents 
the insured from performing his own oc- 
cupation or the substantial duties there- 
of or any other occupation for which he 
is qualified by native ability, experience 
or education.’ 

“*Permanent disability is such disabil- 
ity as will probably be permanent in the 
light of experience and medical science.’ 

“In one case the court pointed out 
that the policy forms issued by the com- 
panies recognize the temporary charac- 
ter of the benefit, when it says: 

“*The very policy involved here nega- 
tives defendant’s contention that a dis- 
ability to be permanent must continue 
forever. The policy provides that the 
waiver of the premium shall continue 
“during such disability” and that the 
income of $10 ner month shall be paid 
enly “during such disability.” It is fu- 





tile in the face of these provisions for 
defendant to contend that it used the 
word “permanent” in the sense of con- 
tinuing during the life time of the in- 
sured.’ 

“In the daily routine of our work in 
the department I can not help but no- 
tice the complaints that come in where 
prospects were openly told that the dis- 
ability provision grants benefits in case 
of sickness or accident. In other words 
the policy is represented as a combined 
life and health and accident policy. I 
know that considerable disappointment 
has already been caused to many policy- 
holders. Clearly this should not go on, 
For this reason I was glad to see the 
National Convention of Insurance Com- 
m‘ssioners adopt a resolution which I 
fostered, that a committee be appointed 
to investigate the following: 

“‘(a) The advisability of formulating 
standard provisions for so-called total 
and permanent disability benefits. 

“*(bh) The adivsability of prescribing 
reasonable restrictions under which such 
benefits can be included in life policies. 

“*(c) The advisability of frankly rec- 
ognizing such benefits as non-cancella- 
ble health and accident policies.’ 

“The committee will report to the 
San Antonio convention to be held this 
month. 

“My interest in this whole question is 
to bring clarity into the situation, by 
seeing that the statute is adhered to and 
discrimination is eliminated.” 


COOPERATION BENEFITS 
BOTH OF THE PARTIES 


(CONTINUED FROM PAGE 33) 








agents should take a direct or indirect 
interest in influencing their policyhold- 
ers to deal with the Aetna organization 
in purchasing the various kinds ot 
business insurance which they need. 

“The point I wish to make is that 
there is expert knowledge back of each 
and every coverage written by our ai- 
filiated companies, and that cooperative 
team work will bring that knowledge 
into play at the right time. We talk a 
lot about ‘spread the risk’ as a factor 
of successful underwriting. Now let’s 
talk a little about spreading resources 
as a factor of business production. By 
resources I mean the resources of ex- 
perience, of organization, and of equip- 
ment that are to be found in the various 
divisions and departments of our insti- 
tution. 

“It is logical, I think, that the strong- 
est multiple line of insurance organiza- 
tion in the world should also be the 
strongest cooperative organization in 
the world. In fact I doubt if it can 
remain the one without becoming the 
other. The minute there is a closer 
alliance between our personal and busi- 
ness forms of insurance at the selling 
end, there most certainly will ‘be a 
closer alliance at the buying end. 


Development Calls for Sacrifice 


“Tt would be foolish to suppose that 
the more complete development of a 
broad-gauge cooperative program can 
be accomplished without encountering 
a variety of perplexing obstacles. De- 
velopment that is worth while always 
calls for sacrifices. ‘There are always 
a certain number of traditions to be 
disturbed and well-established practices 
and habits to be changed. Like the 
woodsman who is too busy to stop and 
sharpen his ax, there is the insurance 
agent who is too busy looking after a 
small business to lay the foundations 
for a large one. If it were a simple 
matter, my thoughts on the subject 
could have .been condensed into a few 
brief sentences. The point is, however, 
that it is an attainable achievement and 
one which will amply repay whatever 
effort may be needed to bring it about. 

“Tf there are any men in our casualty 
organization who prefer to stick to the 
roads where the going is harder and 
slower and where the distances between 
orders are longer—that is if there are 
men who don’t cooperate and can’t be 
made to, I shall be glad to see that 
this condition is corrected.” 
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MUCH INTEREST SEEN 
IN NEW BOND PLAN 





Believed Hartford Accident Proj- 
ect Will Be Handled Through- 
out the Field 





NOW BEING TRIED OUT 





Will Become Factor in Financing of 
Purchases of Automobiles on 
Deferred Payment Plan 





The plan whereby persons buying au- 
tomobiles can borrow money at a des- 
ignated bank if they can secure a bond 
from the Hartford Accident & Indem- 
nity will open a wide field if the Hart- 
ford Accident finds that the experiment 
is a success. For some months it has 
had this arrangement in Boston and is 
trying it out at Minneapolis. It will 
now extend its operations to its three 
general agencies in Connecticut and if 
the results are desirable this activity 
will be extended. 

Plan Hartford Follows 


Under this plan the Hartford Acci- 
dent issues a bond guaranteeing that 
‘the purchaser of the car will pay the 
note at the bank. The bank charges 
the regular rate of interest. The Hart- 
ford Accident gets the bond, which is a 
financial guarantee. The company finds 
that the regular rate of interest charged 
by the bank plus the premium on the 
bond will cost the purchaser less than 
if he had bought the automobile on the 
deferred payment premium plan through 
the medium of a finance company. 


Passing on the Purchaser 


The problem for the Hartford Acci- 
‘dent will be to pass on the desirability 
of the purchaser from a financial stand- 
point. This is purely a banking propo- 
sition as it involves a financial guaran- 
tee. The bank is sure of the note being 
paid because of the bond. Banks for 
the most part are refusing to loan 
money on automobiles. They have had 
disastrous results because of the losses 
they have sustained. They have had 
to take over second hand automobiles 
or have had no security at all. Alto- 
gether the banks felt that they did not 





| Cross Word Puzzle 
) — 


UESTION.—A reciprocal has a rule 
that dividends are payable only to 
those members who renew their policies. 
Nevertheless, the attorney-in-fact, exer- 
cising the mighty powers granted in the 
power of attorney, allows a dividend of 
$2,500 to a member who is withdrawing 
and who is shown on final audit to owe 
$2,500 earned premium, which he refuses 
to pay. The attorney-in-fact by book- 
keeping entries credits the dividend on 
the earned premium, which is thus paid, 
and naturally pays himself $750 hard 
cash out of policyholders’ funds as com- 
mission on this ingenious collection. The 
problem is, how much did the subscrib- 
ers lose? If the premium had not been 
collected they would have lost the ex- 
change’s 70 percent of $2,500, or $1,750. 
As it worked out, they lost $2, 
charged out of the funds available for 
dividends, and $750 cash paid out of 
general funds to the attorney-in-fact, a 
total of $3.250. They were credited with 
their “net” of $1,750 in the general 
funds. Did they lose only the $750 cash, 
or the difference between $3,250 and 
$1,750? 
Answer.—The cross words were what 
was said when this and many similar 
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Occupancy Insurance 
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General Accident & Liability 
Insurance Company, Ltd. 


HEAD OFFICE, Chicago EASTERN DEPT., New York 




















A Progressive 
Surety and Casualty Company 














Income Insurance Specialists 


Opportunities for Salesmen in Forty-Seven States 
Address H. A. LUTHER, 2nd Vice-President 


North American Accident Insurance Co. 


209 South La Salle Street, CHICAGO 




















Re-Insurance 


Excess Re-Insurance RE-INSURANCE UNDERWRITER 
Catastrophe Hazard 111 W. Jackson Blvd. CHICAGO 
Blanket Auto Excess Fire Covers in American Companies 
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CONWAY BUILDING 
111 West Washington Street 
Chicago 




















Are You Planning to Move? 


Insurance companies, branch offices, and general 
agents will find a real office home here, whether 
they want space in large or small units. 


Location, equipment and service unsurpassed. 


William S. Pye, Manager 


Room 1243 Phone: Franklin 4850 
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R. M. BISSELL, President WILLIAM WALSH, Secretary 


TWIN CITY FIRE INSURANCE COMPANY 
MINNEAPOLIS, MINNESOTA 


The Company That Aims to Excel in Service 


FIRE TORNADO FARM 
HAIL AUTOMOBILE TRACTOR 











CLEARY AnD WINZER 
CERTIFIED PUBLIC ACCOUNTANTS 
Specializing in Insurance Accounting 


29 South La Salle Street 
CHICAGO 











} concrete 


|a stock casualty company, 


| fornia departmert to the West 
| Casualty of Los Angeles to write liabil- 
i ity, 


| who 








Recent Changes in 
Disability Policies 








PROVIDENT LIFE & ACCIDENT 


The Provident Life & Accident of 
Tennessee has withdrawn its Drivers, 
Universal and Premier automobile acci- 
dent policies as of Sept. 1, and has is- 
sued the General and Superior automo- 
bile accident policies to be used along 
with automobile policy form D. A. P. as 
the three Provident automobile policies. 
The company will now have three auto- 
mobile policies instead of four as here- 
tofore. The automobile accident policy, 
the only one that remains unchanged, 
carries a $5 annual premium and may be 
sold to white risks only. This applies 
also to the Superior policy, which car- 
ries an annual premium of $10. The 
General policy may be sold to either 
white or colored risks. This latter policy 
contains a special provision paying in- 
demnity for injuries received by auto- 
mobile mechanics while repairing auto- 
mobiles. It may also be sold to city 
firemen, policemen, detectives and others 
who are usually in the excepted classes 
for automobile policies. The annual pre- 
mium for the General is $5 a year. 

The Provident has organized a special 
department for taking care of its auto- 
mobile accident policies. This depart- 
ment is in charge of John J. Kennedy. 


* * * 


BOSTON CASUALTY 

The “Cosmopolitan Disability Policy” 
is a new quarterly premium contract is- 
sued by the Boston Casualty. For total 
disability it pays weekly indemnity for 
not exceeding one year and for delayed 
total and partial disability, one-half 
weekly indemnity for not exceeding 26 
weeks. In either case, insured must be 
under regular treatment of physician. 
Principal sum benefits, double benefits, 
elective indemnities, surgeon’s fees and 
hospital indemnity are included. The 
policy is in force 30 days from its date 
for illness coverage and will pay the 
weekly indemnity for not exceeding 24 
consecutive weeks for confining illness. 
The indemnity for non-confining disabil- 
ity from sickness is one-half weekly 
indemnity for not exceeding four weeks. 
This policy is sold to women if they 
are engaged in full-time occupations 
from which they derive a regular salary 
when they are not working in the home 
of their employer. The rate for a $1,000 
principal sum and $20 weekly indemnity 
in the select class with one week elim- 


| ination period is $5 and without elim- 


ination period is $7. 


Philadelphia Glass Rates Raised 


PHILADELPHIA, PA., Sept. 8—Plate 
glass insurance rates in this city have 
risen considerably due to the increasing 
number of overloaded trucks carrying 
and stone to and from the 
Sesqui-Centennial site and the great 
Delaware bridge project. F. H. Patman, 
of the Plate Glass Insurance Service, 


| Says that the trucks also working on the 
| Broad street subway 
|in this regard, 


are big offenders 


He says balloon auto 
| tires shoot stones into show windows. 
He says the city officials should take 


| this matter in hand at once. 


Casualty Notes 
The Car & General of London, England, 
has been li- 
censed in automobile 
insurance. 
A license has been granted by the Cali- 
American 


Illinois to write 


workmen's compensation and com- 
mon carrier liability in the state. 

The Employers Casualty of Dallas, 
Tex., has established headquarters for 
Arkansas at Bl Dorado, Ark. The offices 
there will be in charge of F. H. Jordan, 
goes from the home office to El 
Dorado. 

Edward T. Pike, manager of the fidel- 
ity and surety department of the R. C. 
Knox agency of Hartford, Conn., general 
agent for the Aetna Life and affiliated 
companies, has resigned and will go to 
Florida. 

The Fred A. Schlick general agency at 
Portland, Ore., representing the Metro- 
politan Casualty, has placed casualty in- 





Progressive Agents 


May secure an attractive contract 
available in Michigan, Pennsyl- 
vania, Ohio, Iowa, New Jersey, with 
a strong progressive Company if 
they act promptly. 

GENERAL CASUALTY AND 

SURETY COMPANY 
First National Bank Building 
Detroit, Mich. 











UNUSUALLY PROFITABLE 
Opportunities are presented by the 
COMMERCIAL HEALTH AND 
ACCIDENT POLICIES 


of the 


f th 
INTER-OCEAN 
CASUALTY COMPANY 

CINCINNATI, OHIO 


(Established 1903) 

Unlimited Coverage. Moderate Rates. Great 
Flexibility of Indemnities and Classifications. 
A SELLING PLAN 
PROFITABLE FROM THE START 
FOR FULL TIME SALESMEN 
Territory Open in Some of the 
Following States: 

Alabama, Arkansas, California, Colorado, 
District of Columbia, Georgia, Illinois, 
Florida, Indiana, Kansas, Kentucky, Louis- 
iana, Maine, Maryland, Massachusetts, 
Michigan, Minnesota, Mississippi, Missouri, 
Nebraska, New Hampshire, New Jersey, 
New Mexico, North Carolina, Ohio, Okla- 
homa, Pennsylvania, South Carolina, Ten- 
nessee, Texas, Utah, Virginia, Washing- 

ton, West Virginia, Wisconsin. 
Twenty-Two Years of Service 


OVER $4,000,000 OF CLAIMS PAID 


This may be WHAT you WANT 
WRITE TODAY! 























For Three More MenWho 


l—are qualified by ex- 
perience to establish 
and assist agents for 
a casualty insurance 
company. 


2—are so situated that 
they can travel—not 
continuously but reg- 
ularly. 


3—have an unblemished 
record and can fur- 
nish bond. 


WE HAVE SALARIED PO- 
SITIONS OF UNUSUAL 
OPPORTUNITY IN OUR 
AGENCY DEPARTMENT. 


Address 
D. ST. C. MOORHEAD, 
Assistant Secretary 
UNITED STATES CASUALTY 
COMPANY 
Edson S. Lott, President 
80 Maiden Lane 
New York, N. Y. 




















surance on all employes of the Port- 
land dock commission. The premium 
totals about $8,000. 

Someone has said that there is no such 
thing as the Best Company among insur- 
ance companies, as there is no Best Girl 
among girls. All the same, we are quite 
sure to have our choice of girl and 
company. ' 
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AN EXAMPLE of “I 


DEPENDENCE COMPLETE PROTECTION” 

















LIABILITY 


TORNADO, ETC 
LIABILITY 
PROPERTY DAMAGE 
COLLISION 











INDEPENDENCE AGEN’ 


owners absolutely complete 





These Companies main: 








hsualty Insurance * Surety Bonds 


'S are fortunate in being the first to be able to offer automobile 
protection in one policy that simplifies selling, reduces office detail 
and satisfies the policyholder 


NDEPENDENCE COMPANIES 


Home Offices— PHILADELPHIA 
CHARLES H. HOLLAND, President 


Fire Insurance 
ain Human Relations with their Agents, Brokers and Policyholders 





























You Have NOT Far To Look! 


“Study of industrial accidents and their causes 
and the analysis of a large volume of accident 
data proves beyond a doubt that industries must 
look to trained engineers for help if the waste 
in industry resulting from accidents i is to be pre- 


vented.” 


If your compensation clients 
are anxious to cut down the un- 
necessary expenses with which 
accidents burden their business, 
you need not look far to find 
the trained engineers who can 
help you help them out. 

Neither need they pay high 
fees for this assistance. 


Just place their insurance 
with The Travelers Insurance 
Company, Hartford, Connec- 
ticut. 


It has a Safety Engineering 
and Inspection Division, which, 
both in calibre and number of 
men is second to none. 

320 field inspectors in a far- 
flung organization which covers 
the United States and a part of 
Canada. 


A corps of highly trained and 
widely experienced men at the 


Tue TRAVELERS INSURANCE CoMPANY 
LIFE 
ACCIDENT 


LIABILITY, HEALTH, AUTOMOBILT, 





STEAM Botrre 


Report of Committee of Seventeen Eminent 
Engineers Appointed by Secretary Hoover to 
Study Preventable Waste in Major Industries 


Home Office in Hartford study- 
ing all phases of accident pre- 
vention work. 


Already over $13,470,000 has 
been spent by The Travelers on 
this work—and thousands of 
employers in all parts of the 
country will bear witness as to 
the value of this investment. 


By merely placing their 
compensation insurance in The 
Travelers, you place this great 
safety engineering organization 
at their service,—and yours, 
too! 


Travelers insurance plus ser- 
vice costs no more than ordinary 
insurance without service. 


The economic waste that 
this service eliminates may 
easily amount to far more than 
the sum they pay The Travelers 
in compensation premiums. 


Tue TrAvELERS INDEMNITY CoMPANY 
L. F. BUTLER, PRESIDENT 
Hartford, Connecticut 


COMPENSATION, GROUP, BURGLARY, 


PLATE GLASS, AIRCRAFT, 

















T RAVE LER S 


THE TRAVELERS Fire INsuRANCE COMPANY 
FIRE 
WINDSTORM 


MACHINERY, INLAND MARINE 

















